citizens

advice
bureau

Cost of Living Payments —

This week the government announced further
information regarding Cost of Living Support in 2023/24.

Spring 2023 — First Cost of Living Payment - £301.
Summer 2023 — Disability Payment - £150.

Autumn 2023 — Second Cost of Living Payment £300.
Winter 2023/24 — Pensioner C.0.L Payment - £300.
Spring 2024 — Third Cost of Living Payment - £299.

Exact date of payments will be announced in the coming
months; to keep up to date with these, please visit:
www.gov.uk/quidance/cost-of-living-payment.
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Tax Help for Older People -

Tax Volunteers is a UK registered charity in Scotland
(5C045819) established in 2004. Tax Help for Older People
is a service from Tax Volunteers that provides free,
independent and expert advice and help for older people
on lower incomes (£20,000 gross per year or less).

Tax Volunteers help those who need support with their tax
affairs but have no access to affordable, trusted advice or a
social or family network they can turn to for help.

You can make contact with the service via:

Online Contact Form - taxvol.org.uk/index.php/contact-us
Replies expected within 3-5 working days

Telephone Helpline - 01308 488066

Monday to Friday 09.00-17.00hrs

(Out with these hours you can leave a message on
answering machine and someone will call back)

If you are under 60, on a low income and haven’t been able
to sort out your tax issues with HMRC then you can contact
Tax Aid for free, independent and confidential advice.

T:03451203779 W: www.taxaid.org.uk/contact




