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Energy Bill Support Scheme -

The portal for those who did not automatically receive
funding from the £400 Energy Bill Support Scheme is
now open.

Most UK households would have received these
payments, however, in some cases, you do not get the
discount automatically, for example if you: pay for
energy through a landlord, housing manager or site
owner, live in a park home, houseboat or off the
electricity grid.

For further information on eligibility, how to apply and
details needed to complete this application, go to:
www.gov.uk/apply-energy-bill-support-if-not-automatic

If you cannot apply online and need help with your
application, contact the helpline team:

Email: alternativefunding@ebss.beis.gov.uk

Telephone: 0808 175 3287 (Mon to Fri, 8am to 6pm)
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Pensionwise —

After a 3 year absence, The Pension Wise service will be
delivered again from our bureau offering face to face
appointments. Danielle, who is based in the Renfrewshire
bureau, will be in our office one Thursday a month:

“Hi, my name is Danielle, and I'm the Pensionwise
Guidance Specialist for the Renfrewshire and East
Renfrewshire area.

Pensionwise is a service run by Moneyhelper, in
partnership with Citizens Advice Scotland. My role is to
provide free and impartial guidance on the pension options
available to those who hold a defined contribution pension
(commonly known as money purchase schemes).

Appointments are primarily for people aged 50 and over,
and my hope is to increase our client’s understanding of
the complexities of pension options, as well as simplify and
explain the terminology used within the pensions sector.

I'll be based in the East Renfrewshire Bureau on the 4th
Thursday of each month. Appointments must be booked in
advance and can be arranged by contacting the
Moneyhelper booking line — 0800 138 3944.”




