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#ScamWatch -

15% to 28" August is this year’s national Scam Watch
Fortnight which is led by Consumer Advice Scotland.

They have a range of social media campaigns,
#ScamWatch videos and lots more information materials.

As technology improves, it is becoming increasingly
difficult to protect ourselves against being scammed.

To follow the campaign visit Consumer Advice Scotland’s
website: www.consumeradvice.scot/scamwatch22.

Twitter - @advicedotscot

Facebook - @advice.scot
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Good News Story — Benefits

A client attended the East Renfrewshire Citizens Advice
Bureau to seek help from one of our benefits advisers, as she
felt she may be entitled to help for her autistic son.

After a meeting with one of the benefit advisers at ERCAB, it
was established that the client may be entitled to the
Scottish Child Disability Payment. The client collated the
evidence required and returned to ERCAB, where our
benefit adviser processed the application for the client.

When completing a follow up call this week, it was found
that the client had been awarded middle rate Child Disability
which is £61.85 per week, over 2 years which total £6432.40.

The client could not be any more thankful for the help
received at ERCAB, as she advised she wouldn't have known
how to do this on her own.

The client advised she will be in touch when it is time for her
son's reward to be reviewed!
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