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Our Advice Adds up

Are you worrying about paying bills? You could be
eligible to apply for benefits or grants — and our advisers
can help with this.

Please call the office on 0141 881 2032 to speak to one
of our experienced advisers or to
appointment.

arrange an

For more information about the Advice Adds Up
campaign, please visit www.cas.org.uk/our-advie-adds-
up

Clients can also get in contact with the bureau via:

Email-bureau@eastrenfrewshirecab.casonline.org.uk

Tel - 0141 881 2032
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Good News Story — Housing

ERCAB recently assisted a young homeless woman in
appealing an offer of Permanent Accommodation that was
unsuitable due to her vulnerable circumstances. She had
been made an offer of a property as part of the formal
homeless process at East Renfrewshire Council. On the
basis of her mental health conditions and her past
experience of anti-social behaviour in the vicinity of the
offered property, ERCAB was able to successfully argue that
the offer should be withdrawn. Due to the actions of
ERCAB, the client has been allowed to continue to bid on
other social lets as they become available.

An offered property can generally be argued as unsuitable
on the grounds of:

e violence or threats of violence

o disability

e inadequate access to community support to be
able to live independently

e inadequate access to
services, local shops

e other needs of refugees

e cultural and dietary requirements that an ethnic
minority client has

e being a mobile home or a caravan

schools, work, health

Those in need of assistance with housing issues, please
contact our Housing Adviser, Mark Richmond, at
Mark.Richmond@EastRenfrewshireCAB.casonline.org.uk

or phone 0141 881 2032.
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