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Good News Story — Benefits

Client attended ERCAB for a benefit entitlement check. The
client suffered a fall in August 2021 and was admitted to
hospital for nine days. He then made the decision to leave
his job after working there for several years. The client is
already in receipt of PIP (Personal Independence Payment)
and wanted to know what other benefits he may be
entitled to. While attending his appointment, the adviser
assisted the client in making a new-style ESA (Employment
Support Allowance) claim. The client is now in receipt of an
extra £74.70 a week whilst awaiting his work focused
interview.

You may be entitled to new-style ESA if;

e you have a medical condition that makes it difficult
to work

e you are aged between 16 and state pension age

e meet the National Insurance conditions

For further information and for a benefit entitlement
check, contact ERCAB on 0141 881 2032 to speak to one of
The increase in the energy price cap in October points to our experienced benefit advisers.

a cost of living shock for consumers. If you are struggling
to pay your bills, you may be eligible for certain grants
and support from energy suppliers or the government.
These include;

Energy and Utilities

e The Warm Home Discount
e Energy Grants

e  Winter Fuel Payments

e Cold Weather Payment

For assistance with this, please contact our adviser Mark
on 0141 881 2032.



https://www.mygov.scot/job-start-payment

