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Thursday 10th February 2022
Dear Parent/Carer,

We have created a list of some frequently asked questions about using SEESAW at home, we hope you find these helpful.

FOR CHILDREN

What are Home Learning Codes?
· Home Learning Codes (a 12-digit text code or QR code) allow students to sign in to the Seesaw CLASS app from home while protecting their privacy. This means students can add posts to their journal, respond to activities, view announcements, and comment on their own work. Students cannot see or comment on other students’ work.

 

Where do I get my child’s Home Learning Code?
· We will send home a 12-digit text code, or you can scan the QR Code. Please contact the school office if you need a code re-issued. Each code expires after a short period of time. 
 

Which app does my child use Home Learning Codes with? Do codes work on a computer?
· Students use Home Learning Codes to sign into the Seesaw CLASS app. An app update is required! If your child is using a laptop or computer, they will sign in at app.seesaw.me.

· For Apple devices, please use this link https://bit.ly/SeesawClassBPS
· For Android Devices, please use this link https://bit.ly/AndroidSeesawBPS
· For Kindle Fire Tablets, please use this link https://bit.ly/SeesawKindleFireBPS
Is an app update required?
· Yes. Please make sure you have the most recent version of the Seesaw CLASS app downloaded on your home device. Students using computers can visit app.seesaw.me. Please also check out our available operating systems and platforms here.
 

Do Home Learning Codes expire?
· Home Learning Codes expire after 90 days. Once your child signs in with a Home Learning Code, they will stay logged in for 1 year or until they log out.

 

 

 

What can students do on the Class app?
· Students can use Seesaw learning tools to post to their journal, view and respond to activities, view announcements from the teacher, and comment on their own work. Students cannot log in as another student, see another student’s work, or comment on another student’s work with Home Learning codes. 

 

How do activities work?
· Your child’s teacher may assign activities in Seesaw. Students click on the Activities tab to see activities their teacher has assigned to them. To respond to an activity, your child should tap +Add Response in the Activities tab. Your child will be able to use Seesaw learning tools and their work will be added to their journal. 

 

 

Can multiple children use the same device with Home Learning Codes? Can I toggle between their accounts?
· When multiple children are using the same device for home learning, each child should log out of their account when they have finished using it. We recommend printing each child’s text code and storing it securely. Toggling between accounts is not a feature at this time. 

FOR PARENTS

 

How do parents/carers access SEESAW?

· Parents and carers can access their child’s learning journey via the ‘SEESAW Family’ app or SEESAW website. In order to access the information you must be linked to your child via your email address. You must ensure the email you want to use matches the email address held by the school to ensure the SEESAW account is shared with the appropriate people. This information will be added by the school.

Why can’t I just use the Family App?

· Home learning codes allow students to access their journal and all class learning tools. The family app is great for teachers to communicate and share work, but students should use the class app for posting from home or in school.

Can students access activities in the Family App?

· No. Students access activities in the Class app by signing in with their Home Learning code.

Troubleshooting
 

My child’s Home Learning Code isn’t working!
· Check to make sure: 
1) You are using the CLASS app to scan the code (not the Family app). If you’re signing in on a computer, make sure you’ve chosen ‘I’m a Student’. 
 2) The Class app is updated in the App or Google Play store. 
3) You entered the 12 digit text code correctly.

· If none of this works, contact the school for a new code

 

What do I do if a child’s Home Learning Code is being used inappropriately by someone else?
· Please contact your school so we can get the code deactivated.

 

With kind regards,

Claire Roy

Depute Head Teacher (Acting)

 

Saint Ninian’s Primary School and Nursery Class


    Head Teacher:  Mrs Lisamaria Purdie


          Depute Head Teacher:  Mrs Claire Roy


Depute Head Teacher: Miss Jane Reilly





Douglas Rise, Dedridge


LIVINGSTON, EH54 6JH


Tel: 01506 414612





E-mail: � HYPERLINK "mailto:wlstninians-ps@westlothian.org.uk" �wlstninians-ps@westlothian.org.uk� 


Website: � HYPERLINK "http://stniniansprimary.westlothian.org.uk/" �http://stniniansprimary.westlothian.org.uk/� 


School Blog: � HYPERLINK "https://blogs.glowscotland.org.uk/wl/stniniansps/" �https://blogs.glowscotland.org.uk/wl/stniniansps/� 
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 “Together we learn and grow in the image and likeness of Christ.


of Christ.”
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