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What does the job involve? 
• Children at school and in the playground in particular, at 

times, feel they would rather ask a peer mediator to help 
them resolve their issues. 

• The mediation process involves two peer mediators sitting in 
a quiet area with the children involved and finding a 
resolution.   

• If the mediators feel they are not able to deal with the conflict 
then they ask a member of staff for help. However, our 
mediators often find that they are able to resolve the 
situations themselves.   

• Please note that when children are ‘physical’ they are always 
dealt with by a member of staff. 

 



Training 

• Mrs Jones and Mrs Reid carry out training with Peer Mediators 

• Due to the nature of this job and the fact that it can sometimes be 
demanding, support is always on hand. Regular meetings are held 
to discuss which strategies are successful when resolving conflicts 
and any areas with which we require some support. 

• Our important role has been extremely beneficial to the children in 
the playground as well as ourselves. Our confidence has improved 
and we think we all do a fantastic job!  

 

 



What do we do? 

 

• We help pupils with their problems. 

• We encourage pupils to sort their problems 
out themselves. 

• We don’t tell adults unless we are worried 
about the situation and cant solve it in the 
group. 

• We try to make friendships even better. 



When is it ok to mediate? 

• When children won’t play with one another 

•  When children fall out with one another 

•  When children make rude gestures  

• When they say horrible things to each other  



When is it not OK to mediate? 

• When children are fighting  
• When it seems that children might be involved in 

bullying  
• When someone is being hit, punched, kicked or 

hurt physically  
• Some someone is being called names because of 

their size or looks or because they are of a 
different race or religion to others  

• When someone is being forced to do something 
they don’t like or know is wrong 



The Rules We Follow  

1. We never solve their problems for them 

2.  We are kind and caring 

3. We deal with everyone in a 

      calm environment 

4. We only pass on information   

      if we need to.   

 



The Peer Mediation Box 

 

 

 

 

 

 

 

This is the Peer Mediation box. We use this box to find 
out who has had a problem and needs our help. This is a 
way for the pupils to let us know but no one else. 

 



Any questions? 



Thank you for listening to 
our presentation 


