
We had a positive feedback from most of our families. 
All staff are trying their best to meet everyone`s needs and is giving support especially post COVID-19 lockdown. 
Here are some charts summarising children`s and parents feedback.





Health and support Care Standards, my support, my life.
· I experience high quality care and support that is right for me.

1.6 I get the most out of my life because the people and organization who support and care for me have an enabling attitude and believe in my potential.

· I have confidence in the people who support and care for me.

3.10 As a child or young person I feel valued, loved and secure.

· I have confidence in the organisation providing my care and support.

4.3 I experience care and support where all people are respected and valued.
[bookmark: _GoBack]5.1:  Children’s health and wellbeing are supported and safeguarded during the COVID-19 pandemic.
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