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In January 2021, parents/carers were invited to take part in a questionnaire 
about our Remote Learning Offer for the Nursery Class.   
 
14 responses were received, and a summary of the results are contained in this 
booklet.   
 
Respondents were asked to comment on the effectiveness of our Remote Learning 
and levels of communication.  They were also offered an opportunity to provide 
suggestions and comments. 
 

Thank you to everyone who participated in the questionnaire.  The information 
will be used to inform our plans for Remote Learning going forward. 
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Levels of Communication during Remote Learning 
 
Parents/carers were asked to comment on the quality of our communication during Remote 
Learning.  Below is a summary of responses (Similar themes and comments have been 
collated/combined). 
 

 
 
Comments 
 
• Communication has been great.  Love seeing the videos and singing along. 
• Daily messages/activities have helped keep my child occupied. 
• My child is completing some of the activities provided. 
• Staff very engaging with the children. 
• My child love to read what has been written in the journal by their key worker. 
• Staff make an effort to answer any contributions or questions on the Journals. 
• New content every day to keep the children motivated. 
• Provides a sense of “being at nursery” without being there. 
 
Suggested Improvements 
 
• A summary of the weekly tasks in one place to make them easier to find. 
• Live Nursery Meets for the children to participate. 
 

  

85%

15%

LEVELS OF COMMUNICATION
Excellent Good Average Poor
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Phone Calls Home 
 
Parents/carers were asked to comment on the helpfulness of our regularl phone calls home.  
Below is a summary of responses (Similar themes and comments have been 
collated/combined). 
 

 
 

Comments 
 
• Offered support and advice and explained some helpful resources. 
• Great to know the nursery are there if you need them. 
• Think it’s great that you are checking in and keeping in touch. 
• Was great to speak to the key worker.  My child loved talking to their teacher. 
• Although my child didn’t say much, they were delighted to know their worker was 

calling them. 
• My child loved to tell their stories to their key worker. 
 
Suggested Improvements 
 
• None 
  

69%

31%

PHONE CALLS HOME
Very Helpful Still to receive Not Helpful
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Daily Videos and Messages in Learning Journals 
 
Parents/carers were asked to comment on the helpfulness of our daily messages and videos 
posted in Learning Journals.  Below is a summary of responses (Similar themes and comments 
have been collated/combined). 
 

 
 

Comments 
 
• Really helping as it gives an idea of what to learn each day. 
• My child likes it when the worker talks about the friends from the nursery. 
• The videos cheer the children up and give different ideas to do at home. 
• My child likes watching the videos and sending photos of what they have been doing. 
• My child loves singing along and doing the actions. 
• My child loves seeing the teachers. 
• My child is more likely to do the tasks because the teacher is saying to do it. 
• Seeing what other children are doing helps generate ideas. 
• It helps us to keep a routine at home. 
•  
 
Suggested Improvements 
 
• None 

100%

DAILY VIDEOS AND MESSAGES
Very Helpful Not Helpful
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Suitability of Learning Activities 
 
Parents/carers were asked to comment on how appropriate they felt the learning activities are.  
Below is a summary of responses (Similar themes and comments have been 
collated/combined). 
 

 
 
Comments 
 
• All activities can be easily done at home. 
• Think you’ve got it just right – my child is interested in them all of the time. 
• They are great with no pressure to do them. 
• Good balance of interactive, multi-sensory and mark-making tasks. 
• Good variety of activities. 
 
Suggested Improvements 
 
• Live story telling sessions or meets with the workers. 
• The way they appear in Learning Journals can be overwhelming – can these be 

summarised or organised into a weekly list? 
• Access to the weekly school assembly. 
  

75%

25%

QUALITY OF LEARNING ACTIVITIES
Excellent Good Fair Poor
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You said….We have….. 
 

Based on feedback and suggestions provided through the questionnaire, we 
have further developed our Remote Learning offer for the nursery class: 
 
 
 
 
 

 

Can nursery 
children watch the 

weekly school 
assembly?

A link to 
the school 
assembly 
will be 

shared in 
the 

Learning 
Journals 

each week.

Can nursery 
children have live 
meets with their 

key worker?

We are 
using 

VScene to 
offer 2 live 
sessions per 

week for 
each group. 

Can you provide a way 
to access the weekly 
learning activities so 

they are simpler to look 
through?

We will 
create and 

share a 
Sway 

providing an 
overiew of 

the activities 
each week.

We have… 

You said… 


