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Rationale
This position statement was written with cognisance given to the following guidance, Remote Learning CERG, Education Scotland (January 2021) and SLC Remote Learning: Advice & Guidance for Establishments (January 2021).
For the purpose of this position statement Education Scotland’s definition of remote learning has been adopted:
‘…learning that is directed by practitioners and undertaken by children and young people who are not physically with the practitioner while instruction is taking place. It involves a combination of ‘live’ interactions between teacher and learners and also learning which takes place away from the direct presence of the class teacher.’
As has SLC’s definition of continuity of learning which states that, ‘aspirationally, continuity of learning during lockdown should be as close to the daily face-to-face experience as context allows’.
This statement clarifies how the ongoing education of pupils at St. Mary’s Primary School will be delivered using Google Classroom and telephone conversations when necessary. Pre-recorded lessons will be available to support learning and timetabled live interaction will be available via Google Meet.
The aims of St. Mary’s Primary School’s remote learning offer:
· To provide high quality teaching, learning and assessment experiences for all learners
· To provide high quality consolidation of learning
· To provide a safe online environment for all learners to ask questions and interact with their teacher and peers
· To promote independent learning and develop skills for life
· [image: How To Use Google Classroom In Mauritius (VIDEO) - Student Version |  MITechTips]To engage and enhance parental involvement in supporting their child’s education


An important point to note is that remote learning will not replicate face-to-face in school teaching – in style, approach or hours of delivery.


Our offer
As communicated in each class’ Readiness to Learn information sheet each child will:
· have access to work from 3pm on a Friday – this is to help working parents organise their child’s learning should they wish to
· have their work offer organised in to Weekly folders so that all work is easily located
· be taught five Literacy and five Numeracy lessons in the week. These will be delivered in a variety of ways including pre-recorded videos, sourced video links or PowerPoints, and include a mixture of follow up activities.
· have access to online reading resources
· [bookmark: _GoBack]be taught five other lessons from other curricular areas, including Health and Wellbeing
· be directed to further activities and websites 
· have access to live Stream chat with their teacher throughout the day
· be offered Live interaction through Google Meet at timetabled slots in the week






Our expectations
Pupils
· Pupils will try to structure to their school day by logging-in to Google Classroom around 9.00am.
· Pupils should try to complete all set work and hand in work as instructed by their teacher.
· Should use the Google Classroom ‘Stream’ to communicate with their teachers and ask questions if they require help at particular time slots throughout the day.
· In line with their expected timetable, pupils should try to connect to Google Meet at their relevant time slots.
· Pupils will not record and / or share any Google Classroom content, i.e. resources, pre-recorded lessons or live sessions. Any pupil found to be capturing personal information will face further actions in keeping with SLC IT Agreement.



Parent / Carers will
· try to ensure a structure to the ‘school day’ 
· encourage and support their child’s work, checking that set work is completed and sent in to the teacher
· not record and / or share any Google Classroom / Google Meet content.
· not be visible during live lessons
· inform the school office when pupils or family members are ill, should so that teachers can be informed and absences can be recorded
· If there are any concerns, in the first instance, parents should contact the pupil’s teacher.
Teachers will
· be available daily for check-in sessions and to answer pupil questions using the Stream chat or Google Meet (timetabled) 
· ensure that differentiated, high quality work will be uploaded for a Friday afternoon
· upload pre-recordings, websites, YouTube clips and other resources to support and progress learning
· provide feedback on work that is submitted
· maintain a register of engagement 
· track the return rate of work for Literacy, Numeracy and Other areas
· provide support, encouragement and pastoral care 
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‘Live’ online sessions
Teachers will interact in a ‘live’ manner through Google Meet. Teachers have read SLC Video Conferencing with Learners (September 2020) and will be adhering to this. This function allows for resources to be shared, and pupils to ask questions in ‘real-time’. Pupils will be provided with details of sessions and will be expected to participate in them if requested and able to. Should a parent wish to speak to a staff member, they should request by email and not via Google Meet during a session. Teachers will record a live session so that the video or audio could be reviewed in any issues were to arise.
Teachers and pupils should follow the same guidelines as conversations in school (e.g. appropriate standards and behaviour by both staff and pupils). Teachers will not ask pupils to change to another communication platform. Teachers will never ask pupils to share their passwords.
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Resources
Supplies of paper, pencils, rubbers, rulers and jotters are available from the school office if required to complete remote learning tasks.
If a pupil does not have access to a device for online learning then a request can be made to Mrs O’Hara who will action this as appropriate with regard given to the devices available.

[image: Mrs Thompson | St Joseph's RCVA Primary School]










Advice and Guidance
Guides and handouts are all available on our school app and copies can be requested from the school office. 
In addition, please see the link below for support videos
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[bookmark: _Toc61006506]Important Note for Parents/Carers

Video conferencing can be an effective way to keep in touch, provide support, reinforce and deliver new learning but this is a new way of interacting for most learners, teachers and parents/carers.
Please familiarise yourself and your child with the following advice and guidance to ensure that everyone feels safe and secure whilst using video conferencing for learning; and note that online meetings may be recorded to ensure everyone is protected when using video calls. Learners will be informed of this (if recording is taking place) at the beginning of online session and recordings that include images or audio of learners will not be shared with other learners or on other online platforms such as Google Classroom or Microsoft Teams.  
There are 2 video conferencing platforms, available for use by SLC staff, from within the national digital platform Glow. Until recently this has only been enabled for staff-to-staff communication. Following the implementation of recent technical changes to Google Meet and Microsoft Teams, Education Scotland has now opened access to these tools to allow staff-to-learner communication. It should be noted that these are the only platforms currently sanctioned for use within SLC as they meet the technical requirements necessary to ensure the safeguarding of all participants. 









[bookmark: _Toc61006507]Learners – setting up Google Meet at Home

Your teacher will be using an online videoconferencing platform called Google Meet, to deliver some of your lessons or to connect with you when unable to meet with you face-to-face. 

Follow the instructions and advice below to ensure you make the most of these online sessions.


[bookmark: _Toc61006508]Before the online meeting starts

1. Find a suitable place to sit – this should be somewhere:

· that is not your bedroom, unless this is completely unavoidable
· with your back towards a wall to reduce how much of your surroundings are in the camera frame and try not to have personal items on display such as family photographs
(at the time of writing this guidance, blurred backgrounds were not an option in Meet)
· quiet with no distractions eg turn off the TV, radio etc or use headphones (see below)
· with good light but do not sit with your back to a window as it makes it difficult for others to see you
· with a table or hard surface to place your device on to maintain a stable image/connection

2. Prepare as you would for a real lesson in school – which means:

· dress appropriately, as you would if others outside your home would see you 
· be on time for the session starting and be ready to take part – your teacher will share the dates/times of online sessions; you should discuss this schedule with your parent/carer  
· have a pen/pencil and paper/jotter beside you to take notes or have a digital alternative such as a Word or Google doc open in advance of the session starting
also

· let other people in your house know that you are joining an online lesson so they do not accidently interrupt you once the session gets underway


[bookmark: _Toc61006509]Connecting to the online meeting 

Most of your online sessions will take place through your Google Classroom(s) in Glow and your teacher will have shared the schedule showing dates/times in advance. 
The link to your online meeting space is on the banner in your Google Classroom(s). 
You will not be able to join the meeting until your teacher has started it. 

1. Log into your Glow account and go to Google Classroom 
(if you are using a tablet or mobile device, see page 7 for help connecting with the Meet app)

2. Click on the meeting link on the Classroom banner (remember you won’t be able to join the meeting until your teacher has started it – see point 8 below)
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3. You may see a message about using your camera and microphone – click Allow (even if you know you don’t want either to be on during the meeting – this can be done later)

You will now see a preview window showing your webcam view – click on the microphone icon to MUTE your mic – the icon will turn red (do the same to turn off camera, if you wish)
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4. Click Join now to enter the Google Meet – do not click Present 


5. Once connected, listen carefully to your teacher and instructions being given

If you are experiencing any technical problems eg unable to hear or see your teacher – use the chat facility to report this and wait for the teacher (or support person) to take action. Do not interrupt by turning on your mic (unless this is permitted by your teacher/class code)

6. Before starting the lesson, your teacher will remind everyone that it will be recorded - you will see the red REC button on the top left of your screen when the recording begins

7. If your internet connection fails and you ‘drop out’ of the meeting, you should be able to reconnect by following the steps above, as long your teacher is still in the meeting

8. If you see this message when you click on the Meet link in Classroom…

[image: Graphical user interface, text, application, chat or text message
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it means your teacher has not started the meeting yet – go back to Classroom and try again nearer the time of the meeting


[bookmark: _Toc61006510]During the online meeting

9. Behave as would be expected in face-to-face lessons. 

Your teacher is able to remove you from the meeting if you do not conduct yourself appropriately and this is likely to result in follow-up action by Mrs O’Hara who may also discuss this with your parents/carers 

10. Use the chat facility to communicate with your teacher and/or participate in discussions – this can be found on the top right of your screen

The chat area is also where your teacher may post links and resources and where you may need to register your attendance and/or access an exit ticket/pass 

11. Only unmute your microphone if your teacher gives you permission – remember to mute it again once finished speaking

You will find the mic/camera controls by clicking anywhere on your screen, a white banner appears at the bottom, click on the red microphone icon to unmute, click on the white microphone icon to mute 
[image: A screenshot of a computer
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12. Only share your screen (Present now) if your teacher gives you permission – remember to stop sharing once you have finished 

13. You may find it easier to follow what’s being said during lessons by turning on captions, which show text of the conversation; no one else can see you are using closed captions and only you can put them on or off
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14. At the end of the meeting, disconnect by clicking on the red ‘hang up’ icon (found between the microphone and camera icons)
[bookmark: _Toc61006511]After the online meeting 

15. Follow up on any actions given to you by your teacher – these may be posted on your 
Google Classroom

16. If there was anything during the meeting that caused you concern, it is important that you contact your teacher and/or discuss with your parent/carer who can contact your school. 

[bookmark: _Toc61006512]Connecting to Google Meet on a tablet or mobile device

1. Click on the meeting link on the Classroom banner or, if you don’t see the link, 
look for the video icon and click on it 
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2. Your device will prompt you to download the 
Google Meet App – click OPEN



3. [image: Graphical user interface, application
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Description automatically generated with medium confidence]You need to download the app from your app store and once you click to download you’ll see a Welcome to Meet message – click Continue and allow access to your camera and microphone when prompted



4. Click to Sign In and Choose an Account – you need to use your Glow account and it should have the @sl.glow.scot ending not @glow.sch.uk

If you don’t see your Glow account, then click to Add another account and enter your Glow account details – REMEMBER username@sl.glow.scot not glow.sch.uk
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5. You are now in Google Meet – but if your teacher hasn’t started the meeting you won’t be able to join yet. Controls for camera, microphone and hang up are on the screen and more controls can be accessed once the meeting starts, including closed captions, as well as tabs for chat and attendees. Turning your phone landscape can improve the Meet experience as presenters and presentations are displayed in a larger format. 

[bookmark: _Toc61006513]Parents/carers – helping your child with Google meetings

[bookmark: _Toc61006514]Before the online meeting starts

1. Information and a schedule of meetings will be made available to learners in advance of any online sessions; learners are asked to ensure these are shared with parents/carers to help you plan for online lessons/meetings

2. Help your child by finding a quiet and well-lit place, preferably not a bedroom, to take part in online lessons; the background area should be clear and away from an area where other members of the household may be visible on camera

3. Remind your child of the need to behave appropriately and to follow teacher instructions and the class code of conduct; for younger children it would be desirable if you stayed close by to monitor their activity

Inappropriate behaviour may result in a child being removed from a lesson and a follow-up discussion with senior school staff

4. All online meetings will be recorded to ensure everyone feels safe and secure while using videoconferencing – your child will be reminded of this before recordings begin; only teachers are permitted to record meetings

[bookmark: _Toc61006515]Connecting to the online meeting 

5. Your child has been provided with instructions for joining a Google Meet videoconference but may require some help getting the sound and/or camera to work – you can help your child explore the different settings for this prior to an online session starting

6. Go to https://meet.google.com – learners are not able to start or create meetings but from his window they can click on the settings cog            on the top right of the screen
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Audio settings – from this window your child can select to use their headphones instead of the default speakers; Video settings – your child can select a different webcam if required

[image: Graphical user interface, text, application, email
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Your child may also require help downloading the Meet app onto a tablet or mobile device – instructions for this can be found in the Learner instructions. 
[bookmark: _Toc61006516]During the online meeting

7. It is important that parents/carers do not attempt to participate in online meetings with learners, this is to protect your own privacy and that of others. If you need to speak to your child’s teacher, please use the usual means of communication to do this. 

If you child is experiencing difficulty during a meeting they should use the chat facility to communicate this to their teacher, parent/carers must not interrupt meetings by speaking or appearing on camera. 
[bookmark: _Toc61006517]After the online meeting 

8. It would be helpful if you could follow up with your child after online meetings (depending on their age and stage) to ensure they are clear about next steps provided by their teacher.

9. [bookmark: _lnxbz9]If you have any concerns about the use of Google Meet or the content of online lessons, please contact the school using the normal channels of communication.  







Created: January 2021
Staff involved: B. O’Hara
Consulted: All teaching staff

image1.png
Remote Learning Policy

January 2021





image2.jpeg
Google Classroom




image3.png
SLT will:

»

»

Monitor closely the engagement of all pupils using Registers of
Engagement completed by class teachers

Regularly discuss with class teachers their programme of learning a
we as an SLT can support Remote Learning, ensuring we ad]
latest and current advice

Telephone pupils/parents to offer support and advice
Support ICT provisions at home with technical support where appropriaf

Seck the views of parents/carers as we journey together in Re
Learning

Communicate effectively with all Remote Learning partners
Track quality learning and teaching in literacy, numerac

Engage in learner conversations with focus groups of child
quality assurance




image4.jpeg
Google Meet





image5.png
%Mﬁ

-

©

/\ .

NG




image6.png
Support

Online ICT Support is available to all parents and pupils.
require assistance there are two options:

1: Contact school office/SLT

2: SLC ICT Support





image7.png
Video Conferencing
with Learners

Guidance for Learners &
Parents/Carers

Using Google Meet & MS Teams Video
in Glow

SLC Education Resources | September 2020





image8.png
SLC Demo Class

Meet link https://meet.google.com/lookup/e46auseqkr @)





image9.png
edéauseqgkr
©

K MacLeod is on this call

Join now

Other options

%2 Join and us





image10.png




image11.png
You can't create a meeting yourself.
Contact your system administrator for
more information.

If you're joining a meeting from Google Classroom, wait for your teacher to join and then refresh this page.

Reload Return to home screen




image12.png
99 Glow - Launch Pad X SLC Demo Clas

® Yammer : Home My Cha

Ed

edéausegkr A~ i
Turn on captions Present now

21:09

A mm x
14/06/2020





image13.jpg
© Google Meet

Securely connect, collaborate and celebrate from
anywhere. With Google Meet, everyone can safely.

Save my place in the app. A fnk will be copied to
continue 1o this page

OPEN




image14.png




image15.png
- EET 1407 RLALLS

Welcome to Meet

To make video calls on Meet, allow access
o your device's video camera and
microphone.

Torms of Servicand Privacy Policy




image16.png
Google Meet

1.8 %%

4+

What's New

« Any user vith a Google account can create
meetings via Google Meet
- Fresh Spring Bug Fires

Preview

Easilycreate and jon meetings | Control whooins





image17.png
Cancel @ accounts.google.com A C
Google
Signin

Use your Google Account. You'l also sign into
Google services in your apps & Safari

Emailor phone

Forgot email?

Croate account “




image18.png




image19.png




image20.png
Audio O Video

Microphone

External Microphone (Realtek(R) Audio) -
Speakers

Headphones (Realtek(R) Audio) -

©

) Test

Done




