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General information
Establishment Name    Rigside and Rural Communities Nursery
Telephone Numbers     Rigside 01555 880689
                                       Abington 01864 502613



       Black Mount 01899 810366
E-mail :
gw14rigsidenuroffice@glow.sch.uk

Website : 
https://blogs.glowscotland.org.uk/sl/rrcn/
Session Times
Rigside
We operate a flexible service Monday – Friday, 8am-6pm in Rigside. Any parent who needs flexible times should speak to the Head of Establishment. Our Rigside nursery is temporarily based in Rigside Primary school and the Community Hall. 
Abington & Black Mount
We operate a flexible service from Monday-Friday 8.30am-4.30pm in these establishments. Any parent who needs any additional times should speak to the Head of Establishment.
Change of sessions
SLC has an admissions panel that means once a month. To change any sessions, please send an email into the nursery, detailing what changes you require and the reason why. This will then get sent to the panel and a decision will be made from there. We require a minimum of 4 weeks’ notice.
The Staff Team

Head of Establishment 

    

Susan Dobbin
Deputy Head of Establishment
    

Leeanne Burns 
Team Leader



           

Kirsty Pairman/Fiona Roberts      
Equity and Excellence Lead


Lynn Duff
Early Years Worker 




Claire Adair

Early Years Worker 




Charlotte Frame
Early Years Worker 




Elle Merilees
Early Years Worker




Nikki Lambie
Early Years Worker

                

Alison Bell

Early Years Worker

                

Amy Bell

Early Years Worker                              

Anna Brownlee

Early Years Worker

                

Tom Brownlee
Early Years Worker




Gillian Latta
Early Years Worker

               

Leah Girdwood

Early Years Worker

                

Ashley McCabe

Early Years Worker

                

Rebecca Murray

Early Years Worker 




Kirsty Lumosi

Early Years Worker

                

Gillian Totten

Early Years Worker




AJ Elliot
Early Years Worker




Ellie Smith

Early Years Worker 




Amy Hollis
School Support Assistant (Clerical)   

Evelyn Miller
School Support Assistant



Wendy Morris

School Support Assistant



Caitlin O’Hanlon
Early Years Support Assistant
                
Abby McDougall
Early Years Support Assistant


Rebecca Gibb
Early Years Support Assistant


Gillian Forster

Early Years Worker (Clydesdale Cover)

Afton Anderson

Early Years Worker (Clydesdale Cover)

Lynsay Craig
School holidays

August 2025 (In-Service Days)

Tuesday 12th & Wednesday 13th 2025 – CLOSED TO ALL CHILDREN
Thursday 14th August 2025– Term-time pupils return.

September 2025 (September weekend)

Friday 26th September and Monday 29th September 2025 CLOSED TO ALL CHILDREN
October 2025 October holiday week – (38-week contract children only)
Monday 13th to Friday 17th October 2025
November 2025 Monday 10th November 2025 (In-Service Day) CLOSED TO ALL CHILDREN
December 2025 and January 2026 (Christmas Holidays) CLOSED TO ALL CHILDREN
Nursery will close on Friday 19th December 2025 and re-open on Monday 5th January 2026
February 2026 Mid-term break - (38-week contract children only)
Monday 16th and Tuesday 17th February 2026
Wednesday 18th February 2026 (In-Service Day) – CLOSED TO ALL CHILDREN
April 2026 (Easter/Spring Break)

Easter weekend - Nursery closed Friday 3rd April and Monday 6th April 2026 CLOSED TO ALL CHILDREN
For 38-week contract children nursery will close on Thursday 2nd April 2026 and re-open on Monday 20th April 2026
May 2025 
May Holiday– Nursery will be closed 4th May 2026 CLOSED TO ALL CHILDREN
(In-Service Day)  Thursday 7th May 2026 CLOSED TO ALL CHILDREN
Nursery will be closed on Friday 22nd and Monday 25th May 2026 CLOSED TO ALL CHILDREN
June 2026 (Summer holidays)

All three establishments will remain open throughout the summer for 50 weeks contracts. Term Time children finish up on 25th June 
Establishment Aims and Values
Vision
We want Rigside and Rural Communities Nursery to be at the HEART of our communities.
Our Values

We embed these values in our daily practice, for children, families and staff.
Happy
Enthusiastic
Ambitious
Resilient
Thoughtful
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Starting Nursery

We understand that it may be an anxious time, bringing 
your child to nursery for the first time, so we want to make 
this transition as smooth as we can for you and your wee 
one. Please, if at any time you are feeling uneasy, come 
and speak to someone so we can address your concerns. 
When you enrol your child at nursery, we will ask 
for your details. The nursery must be kept fully informed 
of any changes to the following:

· Home telephone number 

· Change of home address

· Mobile number

· Emergency contact details

· Change of home address

· Medical details

Please let us know immediately if any of these details change, either via email or in person. 

At RRCN, your child’s safety is paramount to us. Each location is nice and secure with a number of gates and entry code systems. We ask that you please ensure you close all gates when entering and leaving our building. 

When dropping off your child, please ensure that this responsible adult, over the age of 16, is named on your child’s enrolment form. Please inform staff if someone different is collecting your child from nursery. The person must be named on the child’s enrolment form. In an emergency, someone unknown to staff may be able to pick up, however they must provide the nursery with the password organised during enrolment, and you must have contacted us beforehand to make us aware of the change of pick up.
We will not give your child to any person we suspect may be under the influence of alcohol or drugs; nor will we give your child to anyone under 16 years old.  We will contact you to make other arrangements for collection of your child if we have any concerns. We will follow Child Protection procedures when necessary.
Dropping Off and Collecting Children

Chevrons are marked outside the nurseries to ensure the safety of all children and families both at nursery and school. Please do not park on or opposite them while bringing or collecting your child if you travel by car. 
At Abington Nursery can we please remind parents and carers not to use the staff car park and park on the road adjacent to the school when dropping off and collecting your child. 
At Black Mount Nursery please use the appropriate drop off spaces and walk along the pavement with your child. Please do not walk across the car park as there are moving vehicles within the car park.

Before you start, a staff member will talk you through the drop off and pick up procedure. If you have any questions, please do not hesitate to get in touch. Your child will have a specific drop off/pick up time. You are welcome to collect your child earlier than the time if you wish, but please try not bringing them in any earlier if possible. We appreciate that it can be difficult for nursery parents to arrive exactly on time and understand that parents may on odd occasions arrive a little earlier, for example, around 8.55 a.m. On these occasions' children will be able to gain access to the setting. The sessions you choose when completing your contract are set and cannot be changed regularly, however, if you wish to change or discuss these, please get in touch. 
Going to be late? If you are going to be late, please phone and let us know as soon as possible so we can organise our staffing accordingly.
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What do I need to bring to nursery? 

Much of the work done in the nursery is of a creative nature – paint, glue, gardening etc and children have the best fun when they are involved in this type of play.  Children are always encouraged to wear aprons, but accidents do happen, and some children get carried away, so please make sure your child is in suitable clothes (weather dependant). We love outdoor play and as you know, the Scottish weather is very unpredictable! If we stayed inside every time it rained, we would never be out!! Here’s a list of some things you can bring into nursery: 

· Full change of clothes (more if toilet training). We will place this into a draw string bag to keep in nursery.
· Indoor shoes 
· Wellies

· Waterproof Jacket

· Hat (summer or winter)

· Gloves

· Please apply sun cream before coming to nursery if it is required
Please ensure you label all clothing your child wears or brings into nursery
Attendance
What to do if your child is off nursery:
If your child is unable to attend nursery for any reason you should let the nursery know as soon as you can.

Please notify the nursery no later than 9.30am morning session or 1.30pm afternoon session if your child is going to be absent. In order for us to mark them as absent, please let us know why your child isn’t coming in. This could be a family holiday or a sickness. Please also let us know the likely date of return and keep us informed if the date changes.

In line with council policy, if you do not notify us when your child is off, the nursery will make all reasonable attempts to contact:

· Parent/carer

· Emergency contact

Where the nursery has been unable to make contact the Head of establishment will send an email to the parent / carer asking them to get in touch. In certain circumstances the nursery may seek advice from other agencies.

If your child becomes ill
We understand that children’s immune systems are constantly growing and due to this they often get colds and things. We ask that you use your judgment with regards to bringing your child in to nursery. If your child has a heavy cold, a constant running nose and is out of character or requires 1:1 care then we ask that you keep them at home until they are feeling better. 
The NHS advises us that: 

· Any child who is unwell should not attend regardless of whether they have a confirmed infection 

·  Children with diarrhoea and/or vomiting should be excluded until they have no symptoms for 48 hours following their last episode 

· Children with unexplained rashes should be considered infectious until assessed by a doctor
If your child has a high temperature, they cannot attend nursery. A High temperature is an indicator that your child is fighting an illness and should be at home resting. If you have given them Calpol in the morning, and the temperature has gone down, you must wait the full four hours before bringing them into nursery, to ensure that their temperature has went down on its own. 
If your child is ill and not able to attend nursery parents/carers must telephone the nursery. If we have not heard from you by 9.30am / 1.30pm then staff will contact, you.  Please make sure your child is fit to return to nursery as illness can spread quite readily among young children. We record any outbreaks of infectious or contagious diseases, and we will ask why your child is off sick for monitoring purposes.
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If your child becomes ill at nursery, we will phone the 
parent/carer first to inform them. If we can’t reach you, 
we will phone emergency contacts. It is essential you 
keep us informed of any change of contact details and
that these phone numbers will receive all incoming calls
including withheld numbers. 
Medication/Dietary requirements
If your child is in need of medication during his /her time at nursery, you should discuss his/her requirements with a staff member. If any of the details given at the time of enrolment change, it is vital that you inform staff immediately.
Administration of Medication:
The administration of medicines is at the discretion of the Head of Establishment. Sometimes, if a child has a prescribed medicine, they are not well enough to come into nursery, so we ask them to stay at home.
To assist the staff involved in the observation of safe practices please could you follow the below procedures: 

a) Inform us of any medicine required to be taken by your child during the nursery day on a short term or long-term basis.

b) If there is long term medication, we ask you to attend a meeting to discuss it in more detail. 
c) Assist with the administration of the medicine in complex cases.

d) Complete the parental request form and pass to a staff member with the medicine.

e) A separate supply of the medicine, properly labelled, should be obtained from the pharmacist.

f) Ensure that the medicine container is clearly labelled with the:  

1.   Name of your child

2.   Name of the medicine

3.  Dosage and time 

4.  Use by date


g) Note that we can only provide the dosage etc that it states on the box, not what you explain to us during drop off.    

Dietary Requirements:
If your child has any special dietary requirements, then please inform staff of these at your child’s enrolment. If your child has any medical or cultural dietary, requirements please speak to a member of the management team who will provide you with the relevant paperwork to be completed.

Health Promotion
We are a health-promoting nursery, and your child will have the opportunity to participate in physical play outside and indoors and will have the opportunity to participate in the Childsmile tooth-brushing programme; children will also learn about being healthy and will have a range of healthy foods at snack time.

Staff use the document “Setting the Table” from NHS Scotland which provides nutritional guidance and food standards for early years childcare providers in Scotland.

Children will have a choice of milk or water at snack time and water will always be available throughout the day.

Parents of babies should speak to their Key Worker about bottles, feeds and drinks for your child, as this will be a personalised approach for each child.
Children who are 2-5 years old and attend full days are entitled to a free nutritional two course meal which includes a starter and a main meal or a main meal, dessert. The meals are provided by Facilities. Children are encouraged to self-select their lunch from the menus displayed in each building. Please ask a staff member for a copy of the menu. We have a three-weekly menu.

Parents of children who attend full days and are 0-2 years must provide their child with a healthy packed lunch each day they are in nursery.  Please ensure the lunch box has a cool pack/block placed in it and their name clearly marked on their lunch box.

 As we are a health promoting nursery, we encourage parents to bring in healthy and nutritious meals for their young children. These don’t need to be fancy and elaborate, and we would love to support you in this. Please get in touch for more information. 
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Sleep and Rest:
While children are at nursery, there are times when they may feel tired or want to lie down and rest. We have beds available to provide children with the opportunity to rest. Babies sleep in a cot or travel cot and are provided with their own bedding. All children are monitored every five minutes when they are sleeping, and this is recorded. We also follow safe sleeping practices from the NHS and almost all our staff have completed training on Safe Sleeping.
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What will my child do/learn in Nursery?
Our environment is one in which every child matters and where all children should experience support, enabling them to reach their full potential and giving them the best start in life. There is increasing recognition that a child’s earliest years are vital in this respect. 

Learning begins at home for children and their learning will be unique to them. Our aim is to build upon and extend this knowledge, understanding and skills that children bring to nursery and to support them to be able to participate and enjoy the world in which they live.

Within this environment, staff provide opportunities and experiences to plan for individual children based on their needs, interests and developmental milestones. They are guided and supported with this using the South Lanarkshire Council planning materials called Together We Can, and We Will along with the National Curriculum for Excellence, Pre – Birth – 3 and Realising the Ambition.
We aim to work in partnership with parents / carers and families to provide the important experiences that babies, toddlers and young children need. Your child’s key worker will contact you regularly to discuss your child’s progress and any targets they are working on. It is important that your share achievements with us too. Your little one might take their first steps at home, drink from an opened cup for the first time, or writes their name. They might also be struggling with something, for example you might be moving home, or having another baby. We love hearing this information and it allows us to plan effectively for your child so the more information you give us the better.
The nursery uses Online Learning Journals, where you can access your child’s learning journey 24/7 using the secure website. You will be able to comment on pictures and videos of your child, can insert your own photos of achievements and download reports. This is an excellent way of keeping you up to date with your child progress.
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Other Information
Child Protection
At Rigside and Rural Communities Nursery, we take the care, welfare and protection of our children very seriously. We believe all children have a right to feel safe within our establishments, home and community.  

All staff in Education have a statutory and professional responsibility to take action if we have reason to believe a child is suffering or is at risk of abuse. Our child protection policy and procedure sets out what we will do if we have reason to believe a child is being abused or is at risk of abuse, either within the home or the community. These policies are designed to ensure that children get the help they need when they need it. Every staff member undergoes a minimum of one child protection training activity annually. Many of our staff are more extensively trained in specific areas of child protection to support and identify potential child protection concerns.
If a child shares something with us that we deem to be a concern/CP matter, then the staff member will write the comment down and pass on to the CP co-ordinator. Situations are assessed on an individual based and Social Work, Police etc can be involved, depending on the nature of the concern.    
The Child Protection Co-ordinator for Rigside and Rural Communities Nursery is Susan Dobbin. If Susan is unavailable, then Leeanne Burns will take over. If you wish any further information or a copy of South Lanarkshire Council Child Protection policy, please contact the nursery office. If you wish to discuss this important matter further, please make an appointment with the Head of Centre or Depute Head of Centre. 
Confidentiality Statement
All information that parents pass on to management and staff is considered private and confidential and will remain so. All staff are aware of the Council’s policy on the importance of confidentiality and follow procedures appropriately. However, if any member of staff considers any information that may put children at risk in any way, then this may be shared with appropriate agencies, in particular, social work services. If any parent wishes to discuss this further, then please speak to the Head of Centre.
Excursions and Consent Forms
When outings or excursions for children are planned, a member of staff will advise you in advance. The children also participate in visits within the local area. You will be asked to complete consent forms which give your permission for your child’s participation. Please note that children cannot take part in outings unless completed consent forms have been submitted by their parent/guardian.

Emergency Closure Arrangements
We make every effort to maintain a full educational service, but on some occasions, circumstances arise which may cause the centre to be closed.  We may be affected by, for example, severe weather, power failures or similar emergencies.  If this happens, we will do all we can to let you know about the details of closure and reopening.  We will keep you informed by using e-mail, and telephone. Updates will also be on the Council website www.southlanarkshire.gov.uk 
Photographing Children

Within Rigside and Rural Communities Nursery we use photographs for display and include samples in your child’s Learning Journal. We also share photographs on our Twitter Page. We will seek your consent when your child starts Rigside and Rural Communities Nursery for your child’s photograph/ video to be included. 
No smoking policy

The nursery has a no smoking policy for the health of the children and all users.  Smoking is not permitted in Rigside and Rural Communities Nursery building or grounds. 
Mobile Phones
In the interest of Child Protection, please do not use your mobile phone 
Within Rigside and Rural Communities Nursery or our grounds. 

Complaints Procedure 

We hope that you child’s time at Rigside & Rural Communities Nursery is one that you will recall with happy memories. Occasionally, there may be times when you wish for clarification on procedures or practice or have a complaint. It is important that we know how you feel about the service, and we welcome your views. 


If you have a complaint about any aspect of the service, we ask that you initially speak to a member of management. You can do this by phoning our Rigside setting, speaking to a member of management in person, or by sending an email to the nursery email address. 
If you feel that the complaint has not been dealt with appropriately, then we ask you to get in touch with the Early Years Team at head office. 

Lastly, if you still feel unhappy with the response you have been given, you have the right to complain to the Care Inspectorate, which is the governing body that oversees care services. The contact details are below. 

Care Inspectorate


 Tammy Henderson
Princes Gate

            Early Years Locality Officer
Council Offices 


 Education Resources



Castle Street 
Almada Street 

Hamilton



Hamilton

ML3 6BU



ML3 0AE

01698 208150


01698 454468






Earlyyears@southlanarkshire.gov.uk 

Education Resources 
Parent Pay Privacy Notice 

(Parents/Carers and Pupils)
Introduction

In line with the General Data Protection Regulation (GDPR) we have produced this privacy notice to inform you how we deal with personal information as part of our statutory function as an education authority. 

The Council is introducing an online payment system, ParentPay, across all South Lanarkshire’s schools/nurseries in connection with the provision of online payments for schools.   The ParentPay system has been successfully piloted in a number of schools and provides improved, modern services for parents.  It also reduces bureaucracy and streamlines cash handling processes within schools.  ParentPay Ltd is a limited company and is registered with the Information Commissioner in terms of the requirements of the GDPR to hold and process personal information. 

Using your personal information

The Council is a “controller” of the personal information you provide when enrolling for a nursery or school, applying for an education service or participating in groups or activities provided by Education Resources.  When you enrol for a nursery or school, we ask for the following information:

· parent/carer contact details (name, address, phone, email);

· the child’s name, date of birth, gender and address;

· registration  class, year group and free meal entitlement  

Why do we need this information? 

The Council holds the information described above on a secure database (“SEEMIS”).  This information will be shared with ParentPay to allow parents to make online payments for their child’s school.  The ParentPay system also provides income management for schools, dinner money administration and an integrated parent communication system.

Sharing your information:

ParentPay will hold your information and your child’s information on a secure database within the UK and will use your information and your child’s information in connection with the provision of online payments for schools and for no other purpose. ParentPay will hold your information while your child attends a South Lanarkshire Council school and at the end of that period the Council will ask ParentPay either to return your information to the Council or securely destroy it.

Your rights:
You have the right to access your personal information as well as the rights of rectification, erasure, restriction and the right to object.  

You can ask for your data to be updated or removed from ParentPay by notifying the Council. If you wish your data to be removed from ParentPay, the Council would tell them to stop using this information, and you would no longer be able to make online payments for your child. 

The Council and ParentPay have entered into a Data Processing Agreement which sets out the duties of each party to comply with the requirements of the GDPR. 

For more information on these rights and how to exercise them or for information about how we manage your personal information, you can get a copy of our full privacy notice from our website: (https://www.southlanarkshire.gov.uk/info/200235/meta/1730/general_privacy).  

Our full privacy notice will also provide information on how to make a complaint or to request a paper copy of the privacy notice from the Data Protection Officer.
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