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EDUCATION RESOURCES
EXECUTIVE DIRECTOR: Lindsay McRoberts

KIRKSTYLE ELC PARENTS HANDBOOK
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Dear Parent/Carer

Welcome to Kirkstyle ELC. I would like to extend a warm welcome to you and your family. I am confident that you will benefit from the services and quality experiences this Integrated Unit has to offer.

My staff team and I look forward to sharing with you the most precious and important years of your child’s life.

I have included information which I hope will explain our aims, routines, policies, and other important information regarding the ELC.

We regularly keep you up to date with your child’s experiences at Kirkstyle through our APP. It also highlights events happening in the ELC and within the local community.

Please spend just a few moments to read the information in this handbook and keep it safe so that you can refer to it in the future.

If at any time there is a matter you wish to discuss, please contact the Head of Integrated Unit (Sylvia), Deputes (Nicola Mc K, Steph and Rebecca) or our Team Leaders (Lynda and Aileen/Nicola R) who will be pleased to speak to you and support you in any way we can.

Yours faithfully

Sylvia

Sylvia D Ross
Head of integrated Unit
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Kirkstyle ELC
15 Eastfield Road
Carluke
ML8 4NZ
Tel: 01555 772856

Email: gw20kirkstyleoffice@glow.sch.uk
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Kirkstyle ELC is open 52 weeks a year - 
Monday to Friday 8am to 6pm

We offer 1140 hours of free Early Years Childcare to all 3 – 5 Year Old’s and eligible 2 Year Old’s

[bookmark: _Hlk159496357]Core session times are:

Morning session: 		8.00 am-12.25 pm.
                                           Afternoon session: 	         1.00 pm – 5.25pm

We also offer 2.5 day per week sessions.

  Monday ALL DAY		   8.30 am – 5.30 pm.
  Tuesday ALL DAY		   8.30 am – 5.30 pm.
                                         Wednesday HALF DAY         8.00 am – 12.00.

                                         Wednesday HALF DAY          1.00 pm – 5.00pm
                                            Thursday ALL DAY	           8.30 am – 5.30 pm.
                                               Friday ALL DAY	           8.30 am – 5.30 pm.



Please note that sessions, once allocated, may not be changed mid-term. Parents are advised to inform the Head of Integrated Unit if you are experiencing any difficulties with your child’s allocated pattern.
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Management Team
Head of Integrated Unit				Sylvia D Ross	
Depute Head of Centre -  Mainstream		Rebecca Lennox 	(Mon/Tue/Thu/Fri)
Depute Head of Centre - ASN				Nicola McKinlay 	(Mon/Tue/Wed)
Depute Head of Centre - ASN 				Stephanie Kitching	 (Wed/Thu/Fri)
Team Leader 						Lynda Kent
Team Leader						Aileen Currie 		(Mon/Tue/Wed)
Team Leader						Nicola Rowan 		(Wed/Thu/Fri)
PACS Worker						Karen MacMillan
Support Services Assistant				Nicola Allison			

Facilities						Christine Thompson
Jamie Marie Meechan
Sardana Sanderson
Donna Prince

												
Early Years Workers


Explorers

Yasmin McCord		EY Practitioner – 2 – 3 ASN	 (Mon/Tue/Wed)
Erin McGranaghan		EY Practitioner – 2 – 3 ASN	 (Wed/Thu/Fri) 
Heather Lamond		EY Practitioner – 2 – 3 ASN
Amanda Thompson		School Support Worker								

Trailblazers

Bethany Byrne			EY Practitioner – 3-5 ASN
Lauren Hill			EY Practitioner – 3-5 ASN
Nicola Rowan			EY Practitioner – 3-5 ASN 	(Mon/Tue/Wed)
Jessica Carlin			EY Practitioner - 3-5 ASN	(Wed/Thu/Fri)
Gillian Munn 			School Support Worker
Aileen Day 			EY Support Worker 		(Mon/Tue/Wed)
Gillian Bryson			EY Support Worker
	

Pioneers 
												
Fiona Hannah			EY Practitioner – 2-3 Main 	
Anita Raymond		EY Practitioner – 2-3 Main	 (Mon/Tue/Wed)
Aileen Day			EY Practitioner – 2-3 Main	 (Wed/Thu/Fri)
Emma Henderson		EY Support Worker





Adventurers Room1

Narine Shear			EY Practitioner – 3-5 Main
Christine Graham		EY Practitioner – 3-5 Main 	(Mon/Tue/Wed)
Holly Mclean			EY Practitioner	 - 3-5 Main	 (Wed/Thu/Fri)
Jade Williamson  		EY Practitioner – 3-5 main 	(supply)
Aimie Neilson			EY Practitioner – 3-5 Main	 (Mon/Tue/Wed)
Nicola Wilson			EY Practitioner – 3-5 Main
Kirsty Lannigan		EY Practitioner – 3-5 main
Nicole Mc Cafferty 		EY Practitioner – 3-5 main
Mhairi Gibson			EY Practitioner – 3-5 Main 

Lizanne Kemp			EY Support Worker



Adventurers Room 2
										
Margaret Sherrit		EY Practitioner – 3-5 Main 
Rebecca Young		EY Practitioner – 3-5 Main 
Fiona McGowan		EY Practitioner – 3-5 Main
Naomi Hill			EY Practitioner – 3-5 Main
Katie Bruce			EY Practitioner – 3-5 Main	 
Eleanor Duncan		EY Practitioner – 3-5 Main		
						
Iona Elliott			EY Modern Apprentice			
Caitlyn Nimmo			EY Support Worker
	





Nursery Mascot		Wednesday Ross
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Education Resources Purpose Statement and Improved Objectives
South Lanarkshire Council aims to provide education of the highest quality by ensuring all learners:


· Are effectively supported to raise their attainment and achieve their full potential.

· Benefit from an appropriate range of learning opportunities which match their individual needs.


· Access a curriculum which reflects national and council priorities and best practice in education. This includes:
· Being engaged with current environmental themes and issues.
· Experiencing a curriculum which promotes and supports health education.
· Being engaged in learning opportunities which develop self-awareness and their skills as citizens.
· Benefiting from an entitlement to enterprise in education.
· Opportunities for a range of cultural, creative and artistic activities which foster creativity and ambition.

· Benefit from partnership working and integration of services.

· Are actively engaged, as appropriate in evaluating the quality and impact of their learning experiences.


· Experience a motivated and professional workforce who demonstrate best practice in providing opportunities for learning.

· Have access to modern resources which are used effectively to maximise the impact of learning experiences.


· Are safe and feel valued when using education resources premises.
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Coming to Kirkstyle ELC

Kirkstyle ELC opened on 9th November 2020 and is an Integrated Unit.
We have the following provision:

EXPLORERS 		2 – 3 ASN Provision			  5 Children
PIONEERS		2 – 3 Mainstream Provision 	10 Children
TRAILBLAZERS	3 - 5 ASN Provision			15 Children
ADVENTURERS 	3 – 5 Mainstream Provision		96 Children

Admissions
South Lanarkshire Council operates an admission policy. 
Once you have applied for a place with us, we hold their application within our files/system and the children will be considered for a place during our admissions allocation meetings. 

Nursery Charges
All children aged 3 – 5 (and eligible 2-year-olds) years are entitled to 1140 hours of FREE Early Learning and Childcare. Additional hours out with this allocation, depending on availability, may be purchased at £4.32 per hour. 

You may qualify for exemption of charges based on your personal circumstances. If you think you do qualify, you can complete an online form to apply for exemption.  This form can be found on the South Lanarkshire Council website by searching early years exemption form.  Details can also be found in our charging policy leaflet issued on your child’s first day. It is important that this is completed within two weeks of receiving the form or charges may be incurred. The decision will be notified directly to the nursery.
Please note – fees are not collected within nursery. When completing a contract with the nursery you will be informed of how to make your payments (ParentPay). Contracts are binding and fees must be paid even if a child is off sick. If children are off for longer periods of time due to more serious illness, then they may not need to pay the fees. Contracts will usually be completed by Sylvia or Nicola A.

PLEASE NOTE: CHARGES MAY BE SUBJECT TO CHANGE AND WILL BE AT THE DISCRETION OF SOUTH LANARKSHIRE COUNCIL

[image: ]


Lunches, Brunches, Snacks and High Teas        
Lunch
If a child is staying in Kirkstyle ELC for the full day they will be entitled to a free nursery meal. The meals are not made on the premises’ and are brought to the ELC on a daily basis. Lunch Menus can be found on SLC Website and within the Nursery. 
Children will self-select their lunches as they arrive for their session. Nicola A will phone in our order between 9.15 & 9.30 so if you are going to arrive later than this, please contact us with your child’s lunch choice.  Parents can opt to send in a packed lunch.
Lunches are served in the Bistro areas. Children are encouraged to self-serve and learn to wash their own faces before returning to the rooms.

Snacks, Lunches, and Brunches / High Teas
During a child’s session at nursery, they will have the opportunity to access water throughout the session and will be provided with a snack.
Children are encouraged to help with preparation of snacks and to self-serve and clear away after snack times.
The food provided will be a selection of fruit, vegetables.  Children will be offered milk and water.  
If your child is in for a morning session, they get BRUNCH.
If your child is in for an afternoon session, they get HIGH TEA
If your child is in for lunch, they get SNACK.
Brunch and High tea Menu can be found on SLC Website and within the Nursery. 
(Please note that brunch/high tea is not a meal this is just a snack).

Dietary requirements are taken into consideration. We also advise that no snacks containing peanuts are brought into the nursery as we may have children and staff with allergies. 
If your child has a dietary requirement, you will be asked to complete a dietary form to ensure we are able to provide a suitable meal for your child.  You may be asked to provide snacks/lunch for your child until your dietary requirement request is approved by facilities.
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Induction/Enrolment Day
Your Child will be given a date to enrol in nursery. On this day you will have the opportunity to see around Kirkstyle ELC, meet staff and ask any questions you may have. This visit can last up to one hour. Parents / carers will be helped by their child’s keyworker to complete an enrolment form/ care plan and any other relevant paperwork. A member of our office staff will then complete a contract with the parent……Extended Hours can also be discussed at this time. 
Settling In
Each child is an individual therefore the length of time taken to settle can vary.
You will be asked that you, or a familiar adult, attend for the first few days until your child settles. The settling in period is important as it allows an opportunity for you and your child to become more familiar with the staff, to discuss your child’s likes and dislikes and to ask any questions you may have. It is also extremely important that your child becomes comfortable and secure in her/his new environment at an appropriate pace – with you, near at hand, should he/she become upset.
You can help your child by talking to him/her about the nursery, explaining what will happen and when you will be back to collect him/her.
A happy child will be more receptive to learning!
Your child’s Keyworker
Every child will have a member of staff who is assigned as their Key Worker and will be the main point of contact for you and your child. If you have any information to pass on or you have any specific questions about your child, then the keyworker is the best person to speak to.  It is important to point out that your child will be well known to all the staff in their playroom and will build positive relationships with a number of adults who will know your child equally well and will support them in their development and learning. Your child’s keyworker will discuss their care plans and targets on a regular basis.
Dropping off and collecting children
If someone other than the person stated on the register/ enrolment form / care plan arrives to collect your child, you must inform the nursery beforehand. If you do not do so, then the person will not be allowed to leave the building with your child. Staff will attempt to contact you or a listed emergency contact in this instance. Passwords should be shared with people collecting as an extra precaution.
No person under the age of 16 can bring or collect children.




Attendance
If your child is unable to attend nursery it is important to contact us as soon as possible to let us know the reason for their absence. When you call the ELC, you will be asked to press ‘1’ to report a child’s absence. Please leave a reason for your child’s absence as this will be recorded. South Lanarkshire Council have a policy in place that requires us to contact parents/carers of absent children to ascertain the reason for absence.
We would ask that you keep your child at home if they have any ailment which is infectious, contagious or which causes them to feel unwell. There should be a 48-hour period between the last episode of sickness and/or diarrhoea before your child returns to nursery.  If you are unsure as to whether your child is well enough to attend nursery, please phone us prior to bringing them to nursery.
When children are feeling unwell, they prefer a parent/carer or family member to comfort them. The nursery is a busy and sometimes noisy environment – key workers will do their very best to comfort poorly children but without doubt, home is the best!
If your child becomes unwell while at nursery, you or the child’s emergency contact will be asked to collect them.
[image: ]Please remember if your personal details change e.g. mobile phone numbers, it is important to let us know. It is vital that we have up-to-date personal information and emergency contact information.

Accidents/Incidents  
If any accidents occur while your child is attending nursery, staff will record the details on an accident or incident sheet and inform you when your child is collected. If it is a head bump or any injury above the neck, then staff will always attempt to call you.
If a child comes to nursery with a bump or a bruise, please inform his/her keyworker before leaving and complete a home incident form.
If at any time your child requires emergency treatment whilst in our care, and in the event that we are unable to contact you or the emergency contact person, the staff will ensure appropriate treatment is administered as soon as possible. 

Medication
Sometimes children who have illness/infections/conditions etc. require medication during the day. We are able to administer most medications for general childhood illnesses and at times for more complex medical conditions.  If your child needs medication it will only be administered if parents have completed consent forms for prescription medication only. Medication must have a pharmacy printed label stating the child’s name, the only exemption of this is nappy cream.

Sharing Information
At Kirkstyle ELC we have good supportive relationships between ourselves and other agencies. We all work together to help each child to reach their full potential. Some of our stakeholders are:

· Public Health Nurses
· Speech and Language Therapists
· Integrated Children’s Services
· Family Support Workers
· Physiotherapists
· Social workers
· Occupational Therapists
· Psychological Services
· Teacher for the Hearing Impaired
· Teacher of the Visually Impaired
· Specialist Support Teachers
· Community Paediatricians
· Child- Smile Team
· Outreach Workers
· Audiology
All contact details are kept within the ELC.

If we feel your child would benefit from some additional support from other agencies, we will speak to you about this and complete a ‘Request for assistance form’. You will have completed a ‘Consent to share’ form when you completed your child’s nursery application/enrolment paperwork. This allows us to speak to other agencies on your behalf. If you have any questions or queries about your child, please speak to their keyworker or a member of the management team.









Child Protection 



All staff have a duty to keep children safe and to protect them from abuse and neglect or potential abuse or neglect. Staff follow inter-agency guidelines issued by South Lanarkshire Council.
Council’s Child Protection Committee and Kirkstyle ELC work very closely with other agencies including Social Work, Health, Police, Housing and Women’s Aid.
Sylvia D Ross, Nicola McKinlay/Stephanie Kitching and Rebecca Lennox are the Child Protection Co-ordinators for this establishment and parents/carers and staff members are welcome to speak with them regarding any concerns.

Helpful numbers:
Police Scotland (South Lanarkshire)                               	01698 202538
Family Protection Unit						
Social Work							0303 123 1008
Out of Hours							0800 678 3282
Child Protection Line						0800 022 3222
Child Line Scotland						0800 1111
Parent Line Scotland						0808 800 2222
Women’s Aid (Domestic Abuse Helpline) 			0800 027 1234




PLEASE NOTE: When parents complete a ‘Consent to Share’ form they make the decision on which agencies we have permission to speak to. 
Parental consent is not required if we are dealing with any child protection concerns.
[image: https://eus-www.sway-cdn.com/s/9tFmz2TeVHPxnFek/images/B4BEjjc7xC67wo?quality=655&allowAnimation=true]
You will become very familiar with this little purple elephant.  All staff have received training on SIMOA to keep children in Kirkstyle ELC safe AT ALL TIMES. 






Curriculum
At Kirkstyle ELC we provide a range of activities and experiences which allow your child to learn and develop a range of skills and abilities.
Our curriculum is informed by Together We can, and We Will and A Curriculum for Excellence.  We also consult Realising the Ambition document and use Self-evaluation for improvement,  to evaluate our practice. A differentiated curriculum is offered for children with additional support needs.

All your child’s experiences, when at home, at shops, visiting relatives or at nursery are part of their learning experiences. You are the most important person in your child’s life and have a major role to play in their learning.  It is important that we share information about your child through informal chats. If you have any concerns, please arrange time to discuss these issues with your child’s keyworker. If you are a working parent or unable to bring your child to nursery, we can provide a diary to share information about your child’s day. Staff in all rooms will outline the current focus for learning and will include ideas for you and your child to do together to build on their learning and understanding.
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The early years of children’s lives are one of rapid growth and development. Children develop understanding in different ways but learn best when enjoying themselves in a safe, secure and challenging environment. Children’s awareness of themselves as learners deepen as they plan, question and reflect. They consolidate this learning when they have time and space to engage in activities in depth and meet further challenges. They develop their theories through investigation, first hand experiences, talk and play within a social context.


The nursery staff use national guidelines (mentioned above) to plan and organise appropriate activities and experiences to help each child develop to their full potential. Detailed observations of the children at play will identify individual strengths and areas for development and further inform planning opportunities.
There will be displays on the walls throughout the year explaining what the children are learning at nursery. We also have comments and suggestions sheets where we encourage parents/carers to share their ideas about their child’s interests outside of nursery and what they like within nursery. All of this is considered by staff as they plan for the children.
Each child’s progress and achievements are carefully monitored by the staff through observation and assessment. All information is recorded and shared with you both formally and informally. Please feel free to ask about your child’s progress any time. If you have any concerns, please speak to a member of staff. 
If you require any information regarding ‘Toilet training tips’ please ask a member of staff for our leaflet. We also have information to support you with encouraging your child to ‘Ditch the Dummy.’
In Kirkstyle ELC we offer a huge array of experiences. Children have a choice of where they spend their time over the sessions – what they will learn, where they will play. This is called Free Play! Children then have a chance to reflect and report back on what they did and what they have learned. Research has told us that children learn best if they are consulted and plan their own learning and choose activities that are of interest to them. Throughout Free Play, staff are on hand to support children’s learning. 
The children make use of the corridor, sensory room and quiet nurture room and also have lots of opportunities for learning outdoors including our Sensory hub in our Hobbit Hut, Growing area and Forest Adventures.
An important aspect for children’s development is physical play outdoors in all weathers (snow and rain can be great fun with lots of opportunities to develop creativity and curiosity).
[image: A diagram of equality and equality

Description automatically generated]









[image: ][image: ]
Promoting Equality

At Kirkstyle ELC we actively promote equality in line with South Lanarkshire Council’s “Equal Opportunities” policy.

Policy Statement
“South Lanarkshire Council believes that every individual has the right to be treated with dignity and fairness. The Council therefore will not accept discrimination in any shape or form in breach of these principles and will do everything in its power to eradicate it”.

Anyone whether an employee, service user or customer of the council, who considers he/she has suffered or is suffering from unequal treatment on any grounds, is encouraged to make a complaint and the Council guarantees that any such complaint will be dealt with “as a matter of priority.”
In Kirkstyle ELC we aim to:
· Provide a high-quality service with an inclusive ethos that values and caters for the diverse abilities, needs and backgrounds of all the children and their families.
· Implement strategies that will help staff to encourage positive attitudes and respect for themselves and others.
· Provide opportunities for staff training and development in promoting equality and dealing with discrimination.
· Provide opportunities and experiences that will encourage children to develop positive attitudes and respect for themselves and others.
· Positively encourage children to treat one another in a fair and respectful manner.
· Provide opportunities for children and parents to participate in decision making and to have their views valued.

Equal Opportunities within the Curriculum.
An integral part of the curriculum involves celebrations from many different cultures and religions such as Christianity, Hinduism, Islam, Buddhism etc. We also encourage the children to learn about and respect the rich diversity of life, lifestyles, LGBT, cultures, and religions.
We encourage all children to treat one another with kindness. Staff will respond to any discrimination in a fair and sensitive manner and with consideration for each child’s stage of development and level of understanding.
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Partnerships Parent/carers 
At Kirkstyle ELC we are committed to establishing a positive partnership with parents/carers. You are the people who know your child best. Staff will welcome the opportunity to share information with you and to hear from you about your child.


Monthly Parents Forum Meetings

The nursery will have monthly parents’ meetings to share views and opinions, discuss issues affecting the nursery and also to organise events and fundraising.
This group plays an important part in monitoring, evaluating and decision making within the nursery. We really appreciate your support so please take time to attend these monthly meetings as your opinion is important to us.



Parent/Carer Helpers

Throughout the year we have various projects and events that take place. We greatly appreciate parental support.  To ensure the safety and security of all users of the ELC, we would require a PVG form to be completed (this disclosure and background check would need to be carried out before parents/carers are able to help in playrooms with children).  Please do NOT be offended by this – it is council policy.



Respect is a Shared responsibility.

As an individual, a parent, and a member of this community we will always be respectful of you and your family. In turn, we expect the same from parents/carers and family members. We would ask that if any parent or carer is unhappy or wishes to make a complaint this should be brought to the attention of the Head or Depute. 








Additional Information
Open Evenings
Each year, we plan to host two ‘Open Evenings’ when parents/carers can come along, browse through the playrooms, admire the children’s artwork and displays, chat to staff and find out how and what children are learning during their time at nursery. The open evening offers opportunities to find out how we implement the curriculum. We invite our colleagues from other agencies such as Speech and Language Therapy, Money Matters, Psychological Services, or Integrated Children’s Services to offer tips and advice. There will also be a range of helpful leaflets to choose from. The evening is informal and light refreshments will be on offer.
Health Promoting Nursery
In Kirkstyle ELC we actively promote healthy lifestyles encouraging the children to eat healthy food, play outdoors and take care of themselves. We take guidance from the Setting the Table document.
Birthdays
We enjoy sharing birthday celebrations with the children in the Nursery. Due to allergies, we can no longer accept birthday cakes.
Outings
Outings are an important part of the curriculum. On the enrolment form, you will be asked permission for your child to participate in short, local outings. 
Smoking
It is the policy of South Lanarkshire Council that all our workplaces, council vehicles, council premises and areas within the premises are smoke-free – including e-cigarettes.
The nursery will comply with the Smoking, Health, and Social Care (Scotland) Act 2005 and the prohibition of Smoking in certain Premises (Scotland) Regulations 2006. This includes electric cigarettes. Please note that smoking is not permitted anywhere on Kirkstyle ELC grounds.
Changing a Childs name
Sometimes parents make requests that we call children by names other than those stated on a birth certificate. We cannot do this without legal consent. If this applies to you, please speak to the Head/Depute who will explain the protocol and options.





[image: ]Clothes to wear.
Although we provide the children with aprons for messy activities, accidents from time to time can still happen. We advise that the children wear play clothes when they attend nursery. Some colours of paint may permanently stain clothes.
A change of clothing and shoes can be kept on the child’s peg in the nursery and should be clearly labelled with his/her name.
Where appropriate, you will be required to supply nappies, nappy sacks, and wipes. Your child’s keyworker will inform you when more supplies are required. 
We quite often go out on walks in our local area or to the garden, so please keep an eye on the weather and provide appropriate clothes and footwear for this i.e. sunhats for sunny days and welly boots and jackets for rainy days.
It is not permitted for children to wear football team colours within the nursery.
Polo Shirts and Sweatshirts
These can be purchased online from a company called.
Schoolwearmadeeasy or from Jean Sinclair – Carluke High Street.

Use of Mobile Phones
Please note that in the interest of safety, the use of mobile phones is not permitted inside the building by any parent or carer. 
Safe Sun
[image: ]Children participate in outdoor experiences in the good weather and therefore request that you apply high factor sunscreen (50+) before your child comes to nursery.
Staff will only re-apply suncream to children attending the full day – you must provide a bottle with your child’s name clearly marked on it.  You will be asked to complete a permission form for this when your child enrols at nursery.
Please ensure your child wears appropriate clothing for the weather, for example, a skip hat or legionnaires hat: longer sleeved tops, longer length shorts and appropriate footwear.  Please also ensure all children’s clothing is clearly labelled with their name.
Photographs
Throughout your child’s time in nursery, it is normal practice for photographs to be taken.  These may be displayed on the walls, used in SWAYS, in learning books and occasionally in newsletters or leaflets. The content of the photographs will be around learning experiences that your child has taken part in. Please inform us if you do NOT wish your child to be photographed. 


South Lanarkshire Council’s Policies and Procedures
At all times within Kirkstyle ELC we adhere to SLC’s Corporate Standards and Policies. Copies of these are kept in the office and are available for you to read. We can also email these to you on request. As part of your induction, you will require to have read these documents.

Theft/Loss of Personal Effects

Please ensure that valuable items are not brought to nursery.
Please note there is no insurance cover for any loss or damage to personal items brought into nursery.

Complaints Procedure

We are always anxious to maintain and improve our service. If you have any suggestions to make about the service, please contact the head of the establishment in the first instance. Similarly, if you have a complaint about any aspect of the service you should contact the establishment head. If you feel your complaint has not been satisfactorily resolved with the establishment head, you may contact:
The Early Years Manager                                                      The Care Inspectorate  
Jacqueline Wallace						Tel 0345 600 9527
Education Resources						The Care Inspectorate	
South Lanarkshire Council					Compass House
Almada Street						11 Riverside Drive
Hamilton, ML3 OAE						Dundee, DD1 4

We aim to address all complaints / concerns within 20 working days or sooner.   Most minor complaints within 5 working days unless there are exceptional circumstances.
For issues that cannot be resolved at the frontline stage or if the situation is more complex or serious, you will be given a definite response within 40 working days following a thorough investigation.
If you are not satisfied with the outcome of the complaint investigation, you can ask for a review within 3 weeks of receiving the resolution outcome letter.
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Thank You!


Thank you for taking time to read our handbook.  If you can suggest anything you would like to be included, please let us know. We will continue to strive to make Kirkstyle the Flagship of ELC Settings.  Thank you for your continued support and welcome to the team.
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OUR LOGO                         KIRKSTYLE ELC Song     I AM SPECIAL   (CHORUS)   I am special, I am loved and I’m included   I am great, it’s easy to see why!   I am  special, loved included;   Special, loved, included   And I don’t even have to try.   (VERSE)   Kirkstyle is a special place   Giving courage to dream each day!   With help from friends, and Wednesday too;   We’re one great family   (CHORUS)  
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