
Step 1 - Turn on your laptop and 

you will see ‘Please wait’ 

Step 2 - This is the desktop 

you will see. 

Step 3 - This message will appear.  

Click the green box - ‘Use recom-

mended security and compatibility 

settings’. 
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Step 7 - Select your wifi 
from the list and connect. 

 

You should now have internet access so your child can log in to Glow and use Microsoft Teams. 

Please contact us if you have any queries—email sound@shetland.gov.uk 

Step 4 - Click ok to move on. 

Step 5 - This message will appear. 

’You aren’t connected to a        

network’.  

Step 6 - Click on the circle at 

the bottom right of the screen 

next to the battery symbol. 


