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Settling in policy 
 At Sandwick ELC we recognise that starting Nursery is a significant transition for both children and their families.  We acknowledge that each child is unique and will respond differently to new environments, routines and relationships.   We are committed to make it as positive an experience as it can be so your child can get the most out of their learning, development and overall wellbeing journey at Sandwick ELC, as such our settling-in process is flexible and responsive to the needs of each individual child and family.   

Aims of the policy:
· Support children to feel safe, secure and confident within the setting. 
· Build trusting relationships between children, families and staff. 
· Respect each child’s individual pace of settling. 
· Work in partnership with parents/ carer to support the settling-in process.
 
Starting nursery:
We aim to ensure the child’s introduction to our setting is as stress free as possible.
· Once a place has been offered, we will send out a ‘New start pack’, this contains nursery information and a questionnaire to find out more about your child. This allows the family and child to familiarise themselves with the nursery and allows staff to become acquainted with the child.
· Staff will invite you and your child in for an initial visit to look around the setting and meet staff and the other children prior to your official start date. During these visits we will spend time getting to know you and your child, sharing information about routines, interests and any comfort strategies that help your child feel secure.  
· Each child’s need is individual so, we can accommodate as many visits as possible to help the child settle-in prior to their start date. 
· Staff can also offer home visits where staff come and play with your child at home. Meeting staff in a more familiar setting on a one-to-one basis can sometimes help with building trust and relationships.  
· Children can also bring any comfort items that may help with them both on visits and when they start nursery. 
· Allowing extra time on arrival, will help the child/children to adjust slowly to the new setting, the extra time to be reduced slowly.
 
Starting Nursery 
Parents and carers are warmly encouraged to stay for part or all  of the first few sessions until both you and your child/ children feel comfortable.  We understand that separation can be emotional for both children and carers.  Staff will support children with gentle reassurance and play.  If your child becomes very upset or distressed, we will offer comfort and use agreed strategies to help them settle.  We will also try and keep you informed about how your child is doing through the day.   If your child remains very upset, we may contact you to return to the setting so that we can work together to support them.
Sometimes visits can go well, but once Nursery starts and they are in for longer periods of time and more frequently children may become unsettled again. If your child is distressed and staff are unable to settle them, we will phone and let you know and again may ask you to return to the setting so we can work together to support your child/ children. This is to ensure Nursery remains a positive experience, so your child feels listened to by staff and to build open and trusting relationships. 
 
Snack and Mealtimes 
Snack and mealtime are important social and learning experience within the routine of the nursery day. We recognise that eating in a new environment can feel unfamiliar or overwhelming for some children.  As a setting we try to ensure snack and mealtimes are calm, relaxed and unhurried.  We will try and encourage children gently, supporting them to explore food at their own pace.   
Children will never be pressured to eat, instead we will promote a positive enjoyable experience around food.  We will involve the children as much as possible in the preparation and selection of snack foods.  
We are sensitive to each child’s, individual needs, preferences and cultural/ dietary requirements.  If we know a child finds mealtimes challenging we will try to reassure them and work closely with parents and carers to understand what works well at home and give regular updates into how this is going.  
 
Toileting and Personal Care
We understand that toileting can be a sensitive area for children, especially during times of transition and change and will work with families to understand routines, strategies or language used at home. Our approach is respectful and responsive to each child’s needs. Staff will support children with toileting in a calm and reassuring manner. If a child has an accident, staff will help them get cleaned and changed in a supportive way. If a child refuses to be changed, becomes very distressed or will not accept support from staff, we will contact parents/ carers to come into the setting to assist. All toileting and personal care procedures follow our settings child protection and safeguarding guidelines.

Supporting Children Who Find Separation Difficult:
It is natural for some children to feel anxious when separating from their parent/ carer.  To help support this transition staff will endeavour to:
· Offer comfort and reassurance.
· Help child/ children to engage in familiar or preferred activities within the setting.
· Maintain predictable routines. 
· Provide updates to parents where appropriate.

Partnership with parents:
Staff will regularly share updates and photos of your child’s experiences through their learning stories and our Facebook blog, as well as informal discussions at pick-up and drop off times.  We welcome feedback and will work together with you and your family to ensure that everyone feels included and supported during this settling in process.  
Staff will listen to parental concerns and respond sensitively, working together to support child/ children through any challenges together. 
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