Adding the Count functionality to Files sections within Teams

Open any Files section within your Team (Glow or Corporate Team)

Click Open in SharePoint or click on the 3 dots at the top of the window and select Open in
SharePoint
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By default, this will open Microsoft Edge and therefore you may be presented with a window similar
to the one below.

That didn't work

We're sorry, but Lynn.Robertson@south-ayrshire.gov.uk can't be found in the
glowscotland.sharepoint.com directory. Please try again later, while we try to automatically fix this
for you.

Here are a few ideas:
(3 click here to sign in with a different account to this site.

This will sign you out of all other Office 365 services that you're signed into at this time.

® If you're using this account on another site and don't want to sign out, start your browser in Private Browsing mode for this site (show me
how).

If that doesn’'t help, contact your support team and include these technical details:

Correlation ID: d50d2da1-3033-8000-de54-48a20ed2b454
Date and Time: 5/28/2024 3:13:08 AM

MrsRobertson-P5R/Shared Documents/Shared Drive

Click on the Click here to sign in with a different account to this site link

You'll be asked to select which account you want to sign out of — make sure you select your SAC
account and not your Glow one.

B Microsoft

Pick an account

Which account do you want to sign out of?

Robertson, Lynn
E Lynn.Robertson@south-ayrshire.gov.uk
Connected to Windows

|z| Lynn Robertson

SA99Irobertson@glowmail.org.uk

Connected to Windows




You'll be prompted to close the browser window
Go back to Teams and select to Open in SharePoint again

You'll then be prompted to select the account you want to sign in with; make sure you select your
Glow account

B® Microsoft

Pick an account

Robertson, Lynn
E Lynn.Robertson@south-ayrshire.gov.uk
Connected to Windows

Lynn Robertson
E SA98Irobertson@glowmail.org.uk
Connected to Windows

If you don’t see your Glow account click on Use another account and provide your Glow account
details.

Once you have SharePoint opened click on Documents at the top, right of the screen
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Select Edit current view
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Scroll down and click on Totals

Tabular View
Group By
Style
Folders
Item Limit

2 Mobile
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In the Column Name section change Name from None to Count
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Scroll up or down and click OK

You will now see an Item Count in each Folder (in SharePoint view and also within the Teams Files

section view).
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