
 

 
West Primary School 
Parent Questionnaire June 2016 
 
 

 

About your child 
 

Strongly 

Agree 

Agree Disagree Strongly 

Disagree 

Don’t know 

My child is happy at  school. 
 

 
44% 

 
52% 

 
2% 

  

My child enjoys learning at school. 
 

 
51% 

 
47% 

 

 
2% 

  

My child’s learning is progressing well. 
 

 
49% 

 
47% 

  
2% 

 
2% 

I feel staff really know my child as an individual, 
understands their needs and supports them well. 

 
44% 

 
46% 

 
9% 

 
1% 

 

The quality of my child’s teaching is good.  
 

 
50% 

 
46% 

 
2% 

 
2% 

 

My child feels safe and well cared for at school. 
 

 
51% 

 
40% 

 
9% 

  

My child is encouraged by staff to achieve his or 
her best. 
 

 
51% 

 
42% 

 
 

 
1.5% 

 
1.5% 

 
4% 



Communication Strongly Agree Agree Disagree Strongly Disagree Don’t know 

The school keeps me well informed about my 
child’s progress. 
 

 
26% 

 
58% 

 
12% 

 
2% 

 
2% 

 I am satisfied with the opportunities I have to 
discuss my child’s progress. 

 
28% 

 
57% 

 
13% 

 
2% 

 

The school communicates with me effectively 
about how to support my child’s learning. 

 
24% 

 
63% 

 
13% 

 
 

 

The school communicates with me effectively 
about school events and activities. 

 
23% 

 
63% 

 
11% 

 
3% 

 

I am comfortable approaching the school with a 
question or concern.  

 
47% 

 
42% 

 
9% 

  
2% 

Ethos and Attitudes Strongly Agree Agree Disagree Strongly Disagree Don’t know 

There is a good standard of behaviour at West 
Primary. 
 

 
28% 

 
58% 

 
11% 

  
3% 

The school is effective at dealing with behaviour 
issues.  
 

 
24% 

 
47% 

 
10% 

 
2% 

 
17% 

The school promotes worthwhile attitudes and 
values.                                             
 

 
30% 

 
61% 

 
3% 

  
6% 

My child is encouraged to lead a healthy lifestyle 
 
 

 
33% 

 
 

 
67% 

   



School Provision Strongly Agree Agree Disagree Strongly Disagree Don’t know 

I felt supported when my child joined West 
Primary. 
 

 
39% 

 
55% 

 
2% 

  
4% 

The school is well led and managed.  
 

 
39% 

 
55% 

 
4% 

 
1% 

 
1% 

I am happy with the quality of school lunches. 
 

 
23% 

 
46% 

 
8% 

 
1% 

 
22% 

I am happy with the internal condition of the 
school building. 
 

 
24% 

 
46% 

 
23% 

 
6% 

 
1% 

 

I am happy with the condition of the school’s 
grounds. 
 

 
23% 

 
58% 

 
16% 

 
1% 

 
2% 

West Primary Overall Strongly Agree Agree Disagree Strongly Disagree Don’t know 

West Primary is a welcoming school. 
 

 
42% 

 
57% 

 
1% 

  

West Primary is a happy school. 
 

 
42% 

 
56% 

 
1% 

  
1% 

West Primary is highly thought of in the local 
community. 
 

 
36% 

 
60% 

 
2% 

 
1% 

 
1% 

Overall I am happy with the school. 
 

 
55% 

 
41% 

 
2% 

 
1% 

 
1% 

I would recommend West Primary to another 
family. 
 

 
44% 

 
47% 

 
4.5% 

 
1.5% 

 
3% 



 

Further comments 
If you have any further comments about what we do well, please write them below: 

Positive 

Teachers listen to concerns I have over my child 

Good school spirit promoted/ sense of school community 

Being part of the local community 

Staff welcoming and friendly 

Children are seen as individuals 

Parent council 

Children prepared for next stage of education 

Sporting opportunities 

Positive staff 

Good variety of topics 

Front garden 
 
 
 
 
 
 
 
 
 
 
 

If you have any further comments about what we should improve on, please write them below: 
Negative 

Letters about events and information about holidays too short notice 

School website no longer has holiday list 

Internal/ External maintenance and fabric of the building 

Class sizes 



Information on behaviour /house point systems 

There is not always a quick response to parental phone calls 

Parking 

School meals 

Seeing topic work 

Kitchen facilities 

Stop teaching RE as a fact/ ensure scientific facts 

Concrete playground 

Harsher punishment for bullies/ better policy for bullying 
 
 
 
 
 
 
 
 
 

 
Please return your completed questionnaire to your child’s class teacher by Friday  24 June2016. 
 
Thank 
 


