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[bookmark: _Toc529188843]Welcome from the Head of Centre
[AdAugust 2023


Dear Parents
Thank you for enrolling your child in St. Mary’s Primary School Nursery Class. 
Starting nursery is a big step…for you and your child! We know that you will have many questions and may be feeling anxious at this time. Here at St. Mary’s we are happy to discuss any concerns and answer any of your questions, both now and in the future. 
The school and nursery community of St. Mary’s is a welcoming, happy and friendly community - a community that I hope you will quickly feel part of and will contribute positively to throughout your child’s time with us. 
St. Mary’s Early Learning and Childcare Centre supports its children to develop as:
· successful learners
· effective contributors
· confident individuals and 
· responsible citizens.

St. Mary’s Early Learning and Childcare Centre is committed to the promotion of:
· healthy, active lifestyles
· sustainable communities and
· lifelong learning. 
  
This handbook is designed to provide you with important information about the nursery class and the service you can expect. Further information will be provided when your child starts nursery. In the meantime, should you have any questions, please do not hesitate to speak to myself or any other member of the nursery team.
I look forward to meeting you in the coming weeks.

Yours sincerely

Laura Mitchell
Head Teacherd a welcome page by the Head of Centre]




[bookmark: _Toc98233171][bookmark: _Hlk98232597][bookmark: _Toc529188845]Renfrewshire Council 
Our Values

More than 4,000 voices including our staff, local residents, partners, young people and community groups helped identify the values most important to us all that describe our promise to our communities, staff and partners and what people can expect of us. 
These values have been formally adopted by Renfrewshire Council and will guide how we deliver services and make decisions every day.
· We are fair. We treat each other and everyone we deal with respectfully and work hard to build trust in Renfrewshire Council
· We are helpful. We care about getting things right and are always approachable
· We are great collaborators. We work as one team and with people who care about this place
· We value learning to help us innovate, improve and deliver better services

[image: ]




Establishment aims:
[Establishment should enter Vision, values and aims of centre]
The nursery sets out to ensure that:

· every child in St Mary’s Nursery receives a broad, quality curriculum suited to his/her individual needs.

· every child achieves his or her full potential.

· the quality of learning experiences is of the highest standard and that the needs of each individual child are successfully met.

· working in partnership with other agencies, there is effective support for all children and their families and support is monitored to ensure quality of provision.

· the nursery class is a welcoming place for all users; children and adults alike, and that there are effective links between nursery class and parents/carers.

· resources in the nursery class are used effectively to benefit development and learning.

· all staff members use self-evaluation procedures to examine their own effectiveness in the playroom.


Service Pledges 
[bookmark: _Toc529188846][bookmark: _Toc337541965]Standards and expectations 
[bookmark: _Toc337541966]We will:
[bookmark: _Hlk101718676]
· offer all eligible children 1140 hours of free early learning and childcare; 
· prioritise and allocate children places in line with the early learning and childcare admission policy; 
· consider parental requests to defer their child’s entry to primary school and allocate an additional year of early learning and childcare if it is in the child’s best interests and in line with the early learning and childcare admission policy;
· dependent on the availability of places enable parents to access wraparound care by purchasing additional sessions or additional hours of early learning and childcare;
· provide premises which meet health and safety standards;
· provide regular information on your child’s development and progress;
· create a personal plan for your child which will aim to understand and meet your child’s wellbeing needs;
· give support and encouragement for parents to be involved in the early learning and childcare setting’s life, and
· provide regular information on centre activities.

[bookmark: _Toc337541967]Children will have opportunities for:

· building on social skills and meeting new friends;
· developing and understanding their own wellbeing;
· enhancing skills in literacy and numeracy through play experiences;
· developing independence and new skills for life;
· developing their creativity through art, music, drama and dance;
· access healthier lifestyles choices and participate in outdoor learning and sports activities, and
· [bookmark: _Toc337541968]being involved in community events.


[image: ]


You can also expect us to:

· provide an annual report on the establishment progress within our Standards and Quality Report;
· provide a formal written report on your child’s progress within Health and Wellbeing, Literacy and Numeracy; 
· give you an opportunity to have a formal meeting with your child’s keyworker to discuss progress and next steps;
· review your child’s personal plan and wellbeing needs (minimum of 6 monthly);
· strive to meet your child ‘s needs and understand/support any additional support needs;
· support your child at transition periods whether this be; enrolment and settling in, moving between playrooms, transition to another nursery or when starting in Primary One.

[bookmark: _Toc337541969]How can you help?

As a parent, you can help your child by:
· supporting your child through a ‘settling in period’ to build relationships;
· making sure your child regularly attends their early learning and childcare placement;
· contributing to discussions about your child’s development and learning;
· sharing your child’s achievements from home;
· encouraging your child to respect the setting and the whole nursery community; and
· being involved in the centre. 

Parents can be involved in their child’s learning by:

· supporting learning at home;
· developing strong partnerships between home and the setting;
· supporting the creation of a personal plan for your child’s wellbeing needs;
· attending parents’ evenings, open days, fundraising and social events

Please Note:

Throughout this handbook the term ‘parent’ has the meaning attributed in the Standards in Scotland's Schools Act 2000 and the Scottish Schools (Parental Involvement) Act 2006. This includes grandparents, carer or anyone else who has parental responsibility for the child.  This is a wide definition which might, by way of example, include:

· non-resident parents who are liable to maintain or have parental responsibilities in respect of a child
· carers who can be parents
· others with parental responsibilities, e.g. foster carers, relatives and friends who are caring for children and young people under supervision arrangements
· close relatives, such as siblings or grandparents caring for children who are not looked after or are under home supervision arrangements

Everyone who is a parent, as defined in terms of the 1980 Act, has rights under the Act.  This includes the right to receive advice and information about their child’s education, general information about the school, to be told about meetings involving their child, and to participate in activities, such as taking part in decisions relating to a Parent Council.  Education authorities and schools should treat parents equally, the exception to this general requirement being where there is a court order limiting an individual’s exercise of parental rights and responsibilities.  It is for education authorities to advise schools on the application of these rights in individual cases.

[image: ]

About Our Early Learning and Childcare Centre Staff
[bookmark: _Hlk101718836]Centre staff




 Laura Mitchell                                               Kara McGuire                                        [Head of Centre name]
 Head Teacher	                                            Principal Teacher 

	[Information about head of centre]	[Picture of head of centre]
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 [Depute head of centre’s name]



[Information about depute head of centre]	 [Picture of depute head of centre]


Tracy Newlands                                            Kelly Moan [Senior early learning and childcare officer’s /officers name(s)]
Senior Early Learning &                               Early Years Graduate 
Childcare Officer
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[Information about Senior early learning and childcare officer’s /officers]	[Picture of Senior early learning and childcare officer’s /officers name(s)]

[Early Years Graduate’s name]
[Information about Early Years Graduate) [Picture of Early Years Graduate]




Early learning and childcare officers and support workers
Early Learning and Childcare Officer            Vacancy	
Early Learning and Childcare Officer            Mrs Elizabeth McLardie
Early Learning and Childcare Officer            Mrs Louise Dow
Early Learning and Childcare Officer            Miss Cheryl Donachie
Early Learning and Childcare Officer            Miss Ji Ung Sung
Early Learning and Childcare Officer            Miss Julie Hannah
Early Learning and Childcare Officer            Miss Stacey Pope                         
Senior Clerical Assistant                                Mrs Amanda Lang
Early Years Support Worker                           Mrs Jennnifer Henry	
Early Years Support Worker                           Miss Melissa McNelly                    
Janitor (am)                                                      Mr Alexander Anderson                     
Janitor (pm)                                                      Mrs Anne McGraw                        


              
[List Early learning and childcare officers, support works, clerical staff etc]
[bookmark: _Toc98233177]




SSSC Registration and PVG Disclosure Checks 

All staff working within our setting will meet existing legislative and regulatory requirements in relation to the safer recruitment and selection of people who work with individuals who receive care from social services in Scotland.  

All staff working directly with children will require to register with SSSC The Scottish Social Services Council - Scottish Social Services Council (sssc.uk.com) and follow SSSC Codes of Conduct as well as following Renfrewshire Council policy and guidance. 

All staff working within the building with undergo an application to join Protecting Vulnerable Groups (PVG) Scheme .
	

A copy of our most recent Care Inspection report can be accessed here:

https://www.careinspectorate.com/index.php/care-services?detail=CS2003014768 
Centre Information

Opening Hours and Session Times 
Nursery year

The Nursery is open during the school year and therefore takes the school holidays.  Notification of the sessions’ holidays are provided in this handbook and in the monthly newsletters.

Session Times

From August 2020, 3- and 4-year-olds, and eligible 2 year olds, will be entitled to 1140 hours of funded ELCC.

Due to the implementation of 1140 hours our nursery session times are:

Monday – Friday 9:00am-3.00pm

Capacity

The nursery capacity and registration are for 42 places. The age groups are as follows:

Buttercup Room 	2 years – 3 years  10 places 

Sunflower Room	3 years – 5 years  32 places 
The establishment is open from 8am-6pm Monday to Friday for 50 weeks of the year.
We operate a variety of sessions to meet the needs of children and families and to ensure this is line with Renfrewshire Council’s admission policy.  Parents should request their preferred placement on application
An emergency service is available to some children and families during the Christmas festive period, the eligibility for a placement during this time is in line with the early years admissions policy. Information on this will be provided as required. 
[bookmark: _Toc98233178]Early learning and childcare centre day
[establishment to include placement patterns on offer]

The Early Learning and Childcare Year - Public Holidays and In-service Days

The agreed closure dates during session 2022/23 are as follows: 
(Please note that the following dates are when the ELCC Service is closed to ALL children.  Depending on your child’s sessions and pattern of attendance they made have additional holidays, i.e; Term Time Placements), the centre will advise you of these dates.
[bookmark: _Toc98233180]In-service days
· Monday 14 August 2023Friday 12 August 2022
· 
· Tuesday 15 August 2023Monday 15 August 2022
· 
· Monday 23 October 2023Monday 24 October 2022
· 
· Wednesday 14 February 2024Wednesday 15 February 2023
· 
· Thursday 2 May 2024Tuesday 30 May 2023
· 


Public holidays – 20232
	Local holidays
	Schools closed
	Friday 22 September 2023

	Local holidays
	Schools closed
	Monday 25 September 2023

	Mid-term holidays
	Schools closed
	Monday 16 October 2023

	Mid-term holidays
	Schools closed
	Tuesday 17 October 2023

	Mid-term holidays
	Schools closed
	Wednesday 18 October 2023

	Mid-term holidays
	Schools closed
	Thursday 19 October 2023

	Mid-term holidays
	Schools closed
	Friday 20 October 2023

	St. Andrew's Day
	Schools closed
	Thursday 30 November 2023

	Normal school day
	Schools open
	Friday 1 December 2023

	Christmas and New Year holidays
	Schools closed
	Monday 25 December 2023

	Christmas and New Year holidays
	Schools closed
	Tuesday 26 December 2023

	Christmas and New Year holidays
	Schools closed
	Wednesday 27 December 2023

	Christmas and New Year holidays
	Schools closed
	Thursday 28 December 2023

	Christmas and New Year holidays
	Schools closed
	Friday 29 December 2023


· Monday 1 August 2022
· Friday 23 September 2022
· Monday 26 September 2022
· Monday 26 December 2022
· Tuesday 27 December 2022




Centre Closure Dates
· Wednesday 28 December 2022
· Thursday 29 December 2022
Friday 30 December 2022
NB: An emergency service will be available during the Christmas period for identified children and families requiring support. The head of centre will advise of the location for this emergency service. 
Public holidays – 20243
	Christmas and New Year holidays
	Schools closed
	Monday 1 January 2024

	Christmas and New Year holidays
	Schools closed
	Tuesday 2 January 2024

	Christmas and New Year holidays
	Schools closed
	Wednesday 3 January 2024

	Christmas and New Year holidays
	Schools closed
	Thursday 4 January 2024

	Christmas and New Year holidays
	Schools closed
	Friday 5 January 2024

	Mid-term holidays
	Schools closed 
	Monday 12 February 2024

	Mid-term holidays
	Schools closed 
	Tuesday 13 February 2024

	Easter holidays
	Schools closed
	Friday 29 March 2024

	Easter holidays
	Schools closed
	Monday 1 April 2024

	Easter holidays
	Schools closed
	Tuesday 2 April 2024

	Easter holidays
	Schools closed
	Wednesday 3 April 2024

	Easter holidays
	Schools closed
	Thursday 4 April 2024

	Easter holidays
	Schools closed
	Friday 5 April 2024

	Easter holidays
	Schools closed
	Monday 8 April 2024

	Easter holidays
	Schools closed
	Tuesday 9 April 2024

	Easter holidays
	Schools closed
	Wednesday 10 April 2024

	Easter holidays
	Schools closed
	Thursday 11 April 2024

	Easter holidays
	Schools closed
	Friday 12 April 2024

	Start of term
	Schools open
	Monday 15 April 2024

	Election day / In-service day
	Schools open for staff only
	Thursday 2 May 2024

	Normal school day
	Schools open
	Friday 3 May 2024

	May Day
	Schools closed
	Monday 6 May 2024

	Local holiday
	Schools closed
	Friday 24 May 2024

	Local holiday
	Schools closed
	Monday 27 May 2024

	Summer holidays
	Schools closed
	Friday 28 June 2024 


· Monday 2 January 2023 Tuesday 3 January 2023
· Wednesday 4 January 2023
· Friday April 2023
· Monday 10 April 2023
· Monday 1 May 2023
· Friday 26 May 2023
· Monday 29 May 2023

Meals and Snacks                                                                                       
Lunch
All children eligible for free early learning and childcare (1140hrs - eligible 2, 3 and 4 year olds2-, 3- and 4-year-olds) are automatically entitled to a free school meal. Renfrewshire Council settings will follow the following meal plan;  Nursery school lunch menus - Renfrewshire Website
Please contact the Head of Centre immediately if your child has any allergies or dietary requirements. 
All early learning and childcare settings comply with the national nutritional and best practice guidance; ‘Setting the Table: nutritional guidance and food standards for early years childcare providers in Scotland’ and Food Matters.  Food Matter compliments, and is used alongside, NHS Health Scotland’s Setting The Table, the nutritional guidance and food standards for the ELC sector

Snacks
The Scottish Milk and Healthy Snack Scheme (SMHSS) was launched in August 2021 to fund a daily portion of plain fresh cow’s milk (or specified alternative) and a healthy snack (fruit or vegetables) for pre-school children spending two hours or more in the care of a regulated day care provider and/or childminders.  Whilst attending the ELCC setting your child will be offered water, milk and fruit and vegetables as a daily snack. Please contact the Head of Centre immediately if your child has any allergies or dietary requirements. 
Voluntary contributions

Parents/Carers are asked to contribute a weekly donation of £3.  This helps the nursery provide a varied snack menu as well as helping to support the nursery to provide all the extras that make the children’s experiences at nursery so enjoyable (e.g. celebrations, excursions etc).  It should be noted that this contribution is not compulsory.

There may be other sponsored and fun events held throughout the year and this enables us to improve nursery funds.


[bookmark: _Toc337541999][bookmark: _Toc337541984]Applying for an early learning and childcare place 
Applications
Renfrewshire Council’s Early Learning and Childcare Website provides information on; the benefits of early learning and childcare, who can get free nursery places and childcare, how many free hours you can get, apply for a nursery or childcare place, pay for additional hours, council nurseries, private and voluntary nurseries and childcare, coronavirus advice, Scottish Milk and Healthy Snack Scheme, early entry to school.
The date for applying for an early learning and childcare place is advertised on the council’s website  www.renfrewshire.gov.uk  annually.  It is normally between December and end of February each year. Any applications received after that date will be dealt with at the monthly area admissions panel.
Parents can apply for an early learning and childcare place at a council-run nursery, a private or voluntary nursery that is funded by the council (known as a funded provider) or a childminder who is funded by the council. 
Parents are encouraged to use the online form to apply for an early learning and childcare place however if you find difficulty in doing so please contact your local ELC Establishment to ask for a paper copy. Parents should complete only one application form and submit it online (or in person if using paper copy) to their preferred setting or childminder.
Early Years provision is non-denominational. A placement in an early learning and childcare class does not guarantee a place in the primary school as not all primary schools have a nursery class. You must follow the usual procedure for enrolling your child at primary school.
Admissions 

All Renfrewshire early learning and childcare centres and classes adhere to the admissions policy for early learning and childcare and places are allocated by the area admissions panel; Renfrewshire Council’s Early Learning and Childcare Admissions Policy
An admission panel made up of heads of local authority and approved funded providers meet in each geographical area to discuss and prioritise applications. The head of centre will advise of the timeline for notifying parents of a placement and of start dates and times.  In some circumstances a ‘Support for Assistance’ form can be completed by an agency supporting a family should the agency feel that this would be supportive. All ‘Support for Assistance’ requests are considered within admission panels and this can result in applications being awarded a priority banding within the admissions policy. On occasion this can result in a place being allocated for a child before the age of three years in an Early Learning and Childcare Centre.
                                                                                                                                   
Early Learning and Childcare Entitlement 
All three and four-year-old and some two-year-old children are eligible to 1140 hours of free funded early learning and childcare a year. Two-year-old children are eligible if their parents are in receipt of eligible benefits, looked after or have been the subject of a kinship or guardianship order at any time since their 2nd birthday, and children of care experienced parents. You can check full eligible criteria here. 
There is no entitlement to funded provision for children below 2 years of age. These placements are limited and allocated in-line with Renfrewshire Council’s Early Learning and Childcare Admissions Policy
Eligible two-year olds who meet the qualifying criteria are entitled to a place from the term
[bookmark: _Hlk80016435]after their second birthday, or the first term after the parent starts receiving the identified 
qualifying benefits as follows:

· Term 1 – children born 1st March to 31st August will be eligible from August (autumn      term following their 2nd birthday).	

· Term 2 – children born 1st September to 31st December will be eligible from January (Spring term).
		 
·  Term 3 – children born January and February will be eligible from April (summer  r term).
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All children aged 3 and 4 are eligible for an early learning and childcare place, with three-year olds becoming eligible as follows:

	Birthday
	Eligible Month

	March to August
	August

	September
	October

	October
	November

	November
	December

	December
	January

	January
	February

	February
	March



This information can be found on our website here; Who-can-get-free-nursery-places-or-childcare
Register of Applicants
A register of applicants will be kept in the establishment. Please note the length of time a child’s name has been on the register will not affect the child’s priority for admission. Parents can ask to see their application form at any time. 
If your circumstances changes, please notify the head of centre as soon as possible.
Purchasing Wraparound Care
Parents can access wraparound care by purchasing additional sessions or additional hours before or after their child’s funded early learning and childcare entitlement, to support employment, training, or education.  Access to wraparound care is dependent on the availability of places in Renfrewshire Council’s early learning and childcare centres and classes. Parents should contact the head of centre and complete an ‘application for wraparound care’ if you wish to be considered for this. The head of centre will inform you of the current fee rate and of any concession available. 
Further information can be found here;  Pay for additional hours of nursery or childcare (wraparound care) - Renfrewshire Website
Enrolment Arrangements
Arrangements for entry, induction meetings for parents, home visits prior to entry, key worker interviews are in accordance with the Admissions Policy guidelines and are explained when a place is offered.
(Establishment to add in arrangements]
[bookmark: _Toc529188855]
Induction and settling in procedures for children starting an early learning and childcare establishment and their parents 
Nursery class provision is non-denominational. Placement in the nursery class does not guarantee a place in the primary school if a placing request is necessary. All Renfrewshire nursery classes adhere to the Council’s Admission Policy and all applications are dealt with in line with this policy.

The school’s nursery class is a member of the local Admissions Panel, which is made up of nearby West ELCC, Hugh Smiley Nursery, Maxwellton Park Partnership Nursery, Abbey Partnership Nursery and Wallace ELCC. All Early Learning and Childcare applications are discussed at a meeting of this panel, following the Admissions Policy, and agreement about the allocation of places is made by the members.  Parents will receive notification when their child is allocated a place and information will accompany this about starting dates and times.
(Establishment to add in arrangements]

Arrival and Collection of Children 


Children must be accompanied by an adult into the ELC setting. Please ensure that the adult collecting your child is named on their enrolment form and the centre immediately informed of any changes to this. No child will be allowed to leave the centre with an adult unknown to staff. Please ensure any family members or friends collecting your child are introduced to staff and that anyone dropping off or collecting a child is over the age of 16 years.
Attendance and absence 
It is the responsibility of parents of a child to make sure that their child attends the ELC setting. 
[bookmark: _Toc337542005]Attendance and absence 
It is the responsibility of parents of a child to make sure that their child attends the ELC setting. 
Regular attendance at nursery is very important to ensure learning opportunities and new experiences for your child are not missed. It would be helpful if parents could inform the school office by telephone if your child is not able to attend on any particular day. If your child is absent for a noticeable period of time and no contact has been made, a phone call will be made and a letter will be sent to you to invite you in to the nursery to discuss your child’s placement.


[establishment to add in a statement about the importance of children attending the early learning and childcare setting to support children’s development]
[establishment to add in a statement about arrangements for recording attendance]
Parents are asked to phone or email the centre as soon as possible to advise if your child is absent and of the likely return date, confirming the reason for the absence. If no telephone call or email is received, you will receive a phone call or text message. In circumstances where we are unable to contact you over a period of time a home visit may be arranged to ascertain the reason for absence. 
[bookmark: _Toc337542009]If an absence is planned, please inform the centre and this will be recorded on the register. If your child requires to leave early for any reason, please again inform the centre in advance where you can.

Please note: Children with diarrhoea or vomiting should stay away from nursery for 2 days after their symptoms have gone.  This will prevent the spread of infection.  You will find current NHS guidance on many childhood illnesses (including the most recent guidance on coronavirus) here; NHS is-my-child-too-ill-for-school or nursery.
[bookmark: _Toc337542039][bookmark: _Toc337542004][bookmark: _Toc98233202]
Dress and Personal Belongings
There is no requirement for children to wear a uniform. [establishment to update as required]

Learning should be fun and children particularly enjoy messy work.  We will always try to ensure they wear aprons, but accidents will happen, so please dress your child in suitable clothes.  

The nursery has its own uniform, a blue polo shirt that has the nursery logo.  Information regarding the uniform can be obtained at the school office or by nursery staff.   However, it should be noted that the uniform is optional.

Please provide children with a pair of soft shoes or slippers, clearly marked with their name, which they can keep in the shoe bay.

Outdoor activities take place daily so it is important where possible to dress your child with suitable clothing (i.e. winter months – boots, hat, gloves, scarf.  Summer months – sun cream, hat etc)

In Scotland, the Government has enshrined children’s right to play outdoors every day in its national Health and Social Care Standard. Playing outdoors enhances learning and is fundamental for children to thrive in health, wellbeing and development.
In the interests of health and safety, [establishment to include as required]



[Establishment to include information on clothing for outdoor play and bringing own belongings/bag to nursery]
Please help the centre and the education authority by making sure that children do not bring valuable or expensive items of clothing to the early learning and childcare setting. The council has no insurance to cover the loss of valuable items. 

Communication
[Establishment to insert communication methods]

[bookmark: _Toc98233186]Summary of the Establishment Improvement Plan 
A copy of our Improvement plan is displayed in the ELCC, however a copy can also be obtained by contacting the school office or by following the link to our website:[insert link to plan – optional]
https://blogs.glowscotland.org.uk/re/stmarys/school-improvement-plan/ 
[bookmark: _Toc98233187]Strategic actions
[bookmark: _Toc98233188]Establishment aims
[bookmark: _Toc98233189]Improvement objectives
[bookmark: _Toc98233190]Quality indicators



[bookmark: _Toc337542000]Transfer from Early Years to Primary
Traditionally in Scotland, children aged between 4 and a half and five can start school in August. The date for registration of new school entrants is advertised in all local nurseries, national and local press and on the council’s website www.renfrewshire.gov.uk. Pupils should be registered in only one school for their catchment area.  Please refer to the following guidance;  enrolling your child at primary school.
Parents who want to send their child to a school other than the catchment school must make a placing request.  Information on how to make a placing request is contained in the leaflet ‘Sending your child to school.’  The leaflet is also available from any school, by phoning our customer contact centre on 0300 300 0300.  It is important to note that a successful placing request into a primary school does not guarantee a successful placing request when a child is transferring to secondary school.
Parents of pupils who have moved into the catchment area or, who wish their child to transfer to the school, should contact the school office for information.

Deferred Entry to Primary School - An additional year of funded Early Learning and Childcare
The law (set out in the Education (Scotland) Act 1980) states that children must start school in the August following their 5th birthday, therefore parents/carers have a legal right to defer entry for 4-year-old children if they wish to do so. 
Children born in January or February are automatically entitled to an additional year of early learning and childcare. Currently there is no automatic right to an additional year of early learning and childcare for children born from the day after the school year starts in August to the end of December. If you wish to defer your child’s entry to primary school you should discuss this with the head of centre and there will be an opportunity for you to attend a meeting at your child’s current early years setting to discuss and consider the benefits of this for your child. Parents should register children for primary school and update the school when a decision about an additional year of early learning and childcare has been confirmed.
Further information can be found here; Apply for an additional year of free nursery or childcare - Renfrewshire Website
Transition 


When your child is ready a transfer of information record for each child will be prepared by the child’s Keyworker. Primary Teachers will often arrange to visit children in the early year’s establishment and a series of induction days within the school will be arranged. This will ensure a smooth transition and continuity of education for the child transferring to primary 1.  Information on the importance of high quality transition can be found here; Transitions | BSL | Parent Zone (education.gov.scot)

Your child’s keyworker will complete a Progression Tool to  provide a summary view of your child’s progression towards the early level of curriculum for excellence.  The early level of curriculum for excellence guides practitioners and teachers who work with children aged 3 years to the end of Primary One. The purpose of the Progression Tool is to identify key milestones that practitioners have observed your child achieve.  This will also support the creation of your child’s next steps in learning.  The progression tool will be shared with your child’s primary school at point of transition.  This evidence of progress will provide a bridge between early years and primary contexts, helping to ensure progression in your child’s learning opportunities. 

[bookmark: _Toc337542003]Care and welfare
Your child’s welfare is central to the ethos of the establishment. Please contact us to share any concerns you have about your child’s welfare or wellbeing. As mentioned previously a personal plan will be created to support your child’s wellbeing.  The staff will work with you as parents to make sure children are safe, happy and able to benefit from the educational opportunities we offer. 
Mental Health and Wellbeing
[Establishment to insert mental health and wellbeing policy - optional]
We currently use PATHS as a programme to help support the social and emotional needs of our children. More information about PATHS can be found at:
http://www.pathseducation.co.uk/what-is-paths/paths-across-the-uk/scotland/ 
Tracy Newlands is our PATHS coordinator.
“Do you or someoone you know feel overwhelmed?  Take a breath and count to 10….”
[bookmark: _Toc98233201]Renfrewshire Council offer a community based service to support mental health and wellbeing.  REN10 is a network of people who work or volunteer in the Renfrewshire area.  They have a variety of early help services to support your mental health and wellbeing. 
Bullying
Renfrewshire Council has an anti-bullying policy which was developed in consultation with children, parents and staff.   The policy provides guidance on the prevention, identification and management of bullying – both the bullying behaviour and the impact it has.
Our centre also has its own anti-bullying policy which sets out our local approach to tackling bullying.  You can request a copy of the Council’s policy and/or the centre’s policy from the  office or access them online using the link above. 
If you have a specific concern about bullying, please report this to the centre so that we can investigate and take any action that might be needed.
[bookmark: _Toc98233214]Managing positive behaviour/Developing Positive Relationships
Our Relationships Policy begins with a promise from the adults in our ELCC to provide a clear, consistent, and calm approach to promoting positive behaviour. It is not primarily concerned with rule enforcement; the main priority of our policy is to promote positive relationships for children with peers and adults, with the common purpose of supporting everyone to learn in a nurturing, empathetic and respectful environment.
Aims
• To provide a clear, fair, and consistent approach to managing behaviour, based upon nurture principles and restorative practice.
 • To foster, nurture and value strong and healthy relationships in recognition of the importance of this to maximise the growth and development of children.
 • To ensure flexibility in supporting behaviours that might be the result of Adverse Childhood Experiences and/or additional support needs. 
• To ensure our THREAD Values (Teamwork, Honesty, Respect, Excellence, Ambition and Determination) underpin our ethos, and nurturing and relationship-focussed approach. 
• To provide a safe, respectful, equitable and happy school ethos where learning opportunities are maximised.
 • To give staff tools to support de-escalation, co-regulation and building resilience.
 • To equip children with strategies to manage their behaviour and build positive relationships with others. 
			[image: ]

[Establishment to edit and insert as required]
[bookmark: _Toc337542012]Safeguarding including child protection
All children have a right to be protected from harm, abuse and neglect.  The vision of the Renfrewshire Child Protection Committee is that “It’s everyone's job to make sure that children in Renfrewshire are safe." 
Renfrewshire Council has a child protection policy and guidelines in place to make sure that all staff receive training each year and are confident in responding to any child protection or safeguarding issue, including e-safeguarding, child sexual exploitation and radicalisation. Staff ensure the wellbeing of children they come into contact with and work closely with other agencies to protect children and keep them safe.  All early years staff are trained in Child Protection and must report any concerns they have about the welfare of children to the centre’s child protection co-ordinator. 
Our child protection coordinator is Mrs Laura Mitchell[Establishment to insert Child Protection Co-ordinator details]
[image: ]
[bookmark: _Toc98233211]Equalities 
Renfrewshire Council is committed to ensuring that all employees, customers and partners are treated fairly and with respect at all times. We are committed to promoting equality and tackling discrimination through the way services are planned, delivered and purchased. The council promotes and encourages a culture whereby equality of opportunity exists across all the protected characteristics of age, disability, race, gender reassignment, pregnancy and maternity, religion and belief, marriage and civil partnership, sex and sexual orientation. 	
Early learning and childcare is open to all eligible pupils and all reasonable measures will be taken to make sure that the curriculum is available to every child. The Equality Act 2010 introduced a new public sector general equality duty which requires Scottish public authorities to pay 'due regard' to the need to:   
· Eliminate discrimination, victimisation, harassment or other unlawful conduct that is prohibited under the Equality Act 2010
· Advance equality of opportunity between people who share a characteristic and those who do not 
· Foster good relations between people who share a relevant protected characteristic and those who do not

The council supports the right of each citizen to a quality of life which is free from violence, discriminationdiscrimination, and harassment. The council will take steps to ensure that all citizens, regardless of race, ethnic or national origin, religion, social background, marital status, gender, disability, age or sexuality have full access to its services, taking all possible measures to prevent discrimination in the way its services are delivered.
Parents can help to monitor our success in promoting equality of opportunity for all by providing equalities related information when asked.
[bookmark: _Hlk102116458]Medical and Health Care 
Vision and dental examinations may be carried out during a child’s time at an early learning and childcare setting. Parents will be given notice of these and can attend if you wish. Following the examination parents are informed by letter of any recommended action or treatment for your child. All examinations are carried out by NHS Greater Glasgow and Clyde Health Board. 
Parents should notify the establishment of any medical requirements or allergies that their child may have.  Wherever possible, where a child requires medication, it is better if this is provided at home.  In cases where it is necessary that the child receives medication during their time at the early learning and childcare setting, parents should contact the head of centre to make appropriate arrangements. Early learning and childcare staff are under no obligation to give medicines to children’s and staff will advise parents of local arrangements. Administration of medication paperwork must be filled out and signed by a parent prior to any medication being administered. All medicine must be given to staff and will be stored safely in the establishment following Care Inspectorate Guidance.  
Minor accidents are dealt with by the establishment’s qualified first aider(s) or appointed person. If a child takes ill or has an accident at the centre which requires that they be sent home or for treatment, the centre will provide first aid and contact parents. It is very important that the centre has up to date contact details for all parents and an additional contact person in case parents can’t be contacted. This information should be current, and the centre notified of any changes. 
Our appointed First Aider is Mrs Elizabeth Mclardie.[Establishment to add to names of First Aider/s and Appointed Person/s]
In the event of a serious illness or accident, a member of staff will accompany the child to a doctor or hospital and parents will be notified immediately.

[bookmark: _Toc529188886]Child Smile 

The child smile programme is delivered in early learning and childcare settings with the aims of improving the oral health of children.  This is a national programme which is designed to support with a range of preventive care interventions for children from an early age until they leave primary school who are at increased risk of dental disease.

Parents will be asked to complete a permission form for their child to participate in toothbrushing when completing a registration form.  
Security 
Renfrewshire Council has introduced procedures to ensure the safety and security of children and staff when attending or working in an early learning and childcare establishment. We use a number of security measures including a visitors’ sign in book, badges and escorts, while visitors are within the centre building. Normally, anyone calling at an early learning and childcare establishment for any reason, will be asked to report to the office. The early learning and childcare staff can then make the necessary arrangements for the visit. 





Mobile Phones 

Mobile phones can continue to be brought into ELC establishments,establishments; howeverhowever, the following limitations will apply:
Photographing or recording of sound or images of staff, other children or visitors to the ELC establishment is not allowed at any time within the centre.
Staff personal mobiles will not be permitted on playroom floors. 
[bookmark: _Toc337542002]Car Parking
Parking is available on the road outside the ELCC. We would ask that you apply caution with your parking to help keep our children and young people safe. Parking is not permitted on the zig zag lines at any time.[If your centre has a car park with (a) disabled parking space(s) please insert:]
[bookmark: _Toc98233216][bookmark: _Toc463451117][bookmark: _Toc260059931]A(A) dedicated parking space(s) has (have) been created to ease access for people with disabilities in the school car park. . Please do not use this spacee/these spaces without authorisation.
Curriculum Matters
Play based learning pedagogy
Within Early Learning and Childcare a play based learning pedagogy is key to providing a high quality service to meet the needs of young children.  
[image: ]Realising The Ambition states that pedagogy is;




“Early Learning and Childcare (ELC) settings and schools have the freedom and responsibility to meet the needs of children and young people in their local communities through their own pedagogy. The curriculum will  be designed, managed and delivered to take full account of each child’s individual needs and stage of development. The Early Level of Curriculum for Excellence is intended to support the implementation of a responsive, continuous, play-based curriculum for children aged 3 – 6.”
					Play Based Pedagogy Toolkit – Education Scotland 	
Within Renfrewshire Council we understand and believe in the importance of play.  Play based learning is an approach that is driven forward in all of our early learning and childcare establishments.  
“Play is important for the early stages of brain development and playing with your child can help build relationships for later life. But no matter what age we are, play helps to develop important skills for learning, life and work.  Encouraging play is one of the best things you can do for your child, whatever their age, and it's free.”
Learning through play | Learning at home | Parent Zone (education.gov.scot)
Children and young people have a right to play. The UN Convention on the Rights of the Child states (in Article 31) that every child should have:
"The right to rest and leisure, to engage in play and recreational activities appropriate to the age of the child and to participate freely in cultural life and the arts."
                                                             United Nations Convention on the Rights of the Child
[bookmark: _Toc98233217]The importance of outdoor play
“Playing outdoors is good for children’s health and wellbeing, it develops their social skills and it helps with cognitive development, preparing them for a lifetime of learning. Research from around the world shows the huge benefits of playing outdoors.”
Out To Play - creating outdoor play experiences for children
Within Renfrewshire Council, we want all Scotland’s children to have the best possible start in life. And we passionately believe that having fun outdoors from an early age is the best way we can help our children to thrive.  We aim to embed high quality experiences through playing and learning outdoors as an everyday activity.
Early learning and childcare curriculum 
Curriculum for Excellence (CfE) - Scotland's approach to learning and teaching - has been a very positive development in our early learning and childcare settings. Scotland's children and young people are now much more confident, resilient and motivated to learn. 
The National Improvement Framework, updated in 2018, sets out activity the Scottish Government and partners will take to drive improvement for children and young people.
Crucially, it sets out a clear vision for Scottish Education: 
· Excellence through raising attainment: ensuring that every child achieves the highest standards in literacy and numeracy, set out within Curriculum for Excellence levels, and the right range of skills and achievements to allow them to succeed; and 
· Achieving equity: ensuring every child has the same opportunity to succeed, with a particular focus on closing the poverty-related attainment gap. 
Moving forward early learning and childcare settings will provide a more coherent, flexible and child-focused curriculum which ensures high-quality, interesting and engaging learning, to raise attainment, close the gap, and give all our young people the best chance of success in life. 
The experiences and outcomes are set out in lines of development which describe progress in learning. The early level in curriculum for excellence transfers from early years onto the end of primary one.

The experiences and outcomes are organised into the eight curriculum areas:

· Expressive arts
· Health and wellbeing
· Languages
· Mathematics
· Religious and moral education
· Sciences
· Social studies                                     
· Technologies













Pre-birth to Three - national guidance sets the context for high quality care and education for children aged 0 to 3 years. This guidance builds on research and promotes evidence based approaches through four principles for giving children best start and positive outcomes.
The four principles are:
· rights of the Child
· relationships
· responsive Care
· respect

Getting it right for every child (GIRFEC) is the national approach in Scotland to improving outcomes and supporting the wellbeing of our children and young people by offering the right help at the right time from the right people. It supports them and their parent(s)/carers to work in partnership with the services that can help them.
All education staff have a statutory responsibility to promote and support the wellbeing of children and young people in their care.  There are 8 wellbeing indicators and you can find out more about these here: https://www.gov.scot/policies/girfec/wellbeing-indicators-shanarri/
Realising The Ambition -  Realising the Ambition: Being Me builds upon the original principles and philosophy of Pre-Birth to 3 and Building the Ambition. The new guidance retains the relevant content from the previous guidance which it replaces, extending and strengthening it in line with current research and evidence about how children develop and learn.  
This refreshed early years national practice guidance for Scotland presents key information about the characteristics of child development based on research and evidence.
It explores the range of interactions, experiences and spaces we need to provide for babies and young children to help them learn and grow best from their earliest days through to being a young child in early primary school.
In essence, ‘Realising the Ambition: Being Me’ increases expectations of high quality but still provides the necessary support for all who work in the early years sector and beyond.
[bookmark: _Toc529188857]Documenting Learning, Assessment and Reporting
Assessment of children’s learning is based on day to day observation and interaction. When staff interact with children, or stand back and observe their play, they can gather important information about each child’s development and learning. The purpose of assessment through observation and interaction is therefore to build up the knowledge and understanding of each individual child to identify their progress and next steps in learning. Children’s individual needs are observed and discussed on a daily basis as this enables the staff to plan and evaluate effectively. 
We capture your child’s learning journey in many ways, e.g. Learning stories, profile folders and Seesaw. Each child’s learning journey reflects on their development of skills and knowledge gained through their individual interests. When your child starts nursery we ask that you complete an ‘All About Me’ form with your child, so that staff can have an insight into your child which also helps staff to gently settle your child into the nursery setting.
[centre to add to]
[bookmark: _Toc98233220]Assessment is an integral part of learning and teaching. It helps provide a picture of the learner’s progress and achievements and identifies the next steps in learning. 

Additional Support for Learning 
[bookmark: _Toc98233221]Information on additional support needs for children and young people in a Renfrewshire nursery or school can be found here; Additional support for learning (ASN) - Renfrewshire Website
Inclusion
Renfrewshire's inclusive approach affords all children and young people the opportunity to be part of their learning community, boosting their emotional wellbeing and aiding the development of social skills. This approach is based on the core inclusive value of providing education for children within their own community as much as possible. Wellbeing assessment and individual planning is in place for all young people who require additional support.
[bookmark: _Toc98233222]Support

The needs of the child or young person should always be central to the identification, planning and provision of support. Support should be appropriate, proportionate and timely.
[bookmark: _Toc98233223]Universal support
Universal support starts with the ethos, climate and relationships within every learning environment. It is the responsibility of all practitioners and partners. 
An environment which is caring, inclusive, fair and focused on delivering learning to meet individual needs will encourage all children and young people to strive to meet their learning potential.
Personal learning planning is at the heart of supporting learning. The conversations about learning, reviewing progress and planning next steps are central to this process. Planned opportunities for achievement which focus on the learning and progress made through activities across the full range of contexts and settings in which the curriculum is experienced also contribute to the universal aspect of support. In addition, all children and young people should have frequent and regular opportunities to discuss their learning and development with an adult who knows them well and with whom they have a mutually trusting relationship. This key member of staff has the holistic overview of the child or young person’s learning and personal development.
[bookmark: _Toc98233224]Targeted support
Children and young people can benefit from additional or targeted support, tailored to their individual circumstances. This could be at any points of their learning journey or throughout the journey.
Barriers to learning may arise from specific learning difficulties, disability, social, emotional or behavioural needs, bereavement or family issues. 
Targeted support also encompasses children and young people requiring more choices and more chances to achieve positive, sustained post-school destinations.
This 'targeted' support is usually, but not exclusively, delivered by staff with additional training and expertise. 

Renfrewshire Health and Social Care Partnership
There are many children and young peoples health services available across Renfrewshire.    This includes services such as Speech and Language Therapy,  Renfrewshire Psychology of Parent Project (PoPP) and the local Health Visiting Team. Please click on the links for further information. 
[bookmark: _Toc98233225]
Educational Psychology Service
Educational Psychologists  support equity, inclusion and attainment and deliver evidence-based intervention to support pupils’ wellbeing in Renfrewshire’s schools, nurseries and other learning centres.
Educational psychologists work with ELCC settings, schools, parents and support staff to help children and young people make the most of their lives and support schools, nurseries and other learning centres to improve and develop supportive healthy learning environments through approaches such as the Renfrewshire Nurturing Relationships Approach, Language and Communication-Friendly Environments, Video Interaction Guidance and Non-Violent Resistance. 
Our early learning and childcare establishments have a system in place for monitoring and reviewing the progress of all our young people and we have a link educational psychologist who visits on a regular basis and is part of the extended support team. When concerns are raised about a child or young person, the centres take action to address these concerns and may involve a link EP. Parental permission will always be obtained before we request to involve the link EP.
[bookmark: _Toc98233227]Specialist support service – teachers teaching in more than one school or early learning and childcare setting
We have a number of teachers who work in nurseries and schools to provide specialist support to children and young people who have a range of additional support needs. These teachers work with teachers within the nursery or school to plan and deliver an appropriate curriculum. The service also provides staff development and advice on resources.
The teams support the additional needs of:
children with a significant hearing and or visual impairment
nursery aged children who have been identified as having significant support needs




Independent sources of information and advice nationally 
Enquire – the Scottish advice service for additional support for learning
Telephone – 0345 123 2303
Email – info@enquire.org.uk
[bookmark: _Hlk72485541]Resolve (Children in Scotland) - Resolve: ASL is an independent mediation service for parents and carers of children and young people with additional support needs.
Telephone – 07955 788967
Email – resolve@childreninscotland.org.uk
[bookmark: _Toc98233226]Health and Wellbeing Education
Learning in health and wellbeing ensures that children and young people develop the knowledge and understanding, skills, capabilities and attributes which they need for positive mental, emotional, social and physical wellbeing now and in the future. Learning through health and wellbeing enables children and young people to:
· make informed decisions in order to improve their mental, emotional, social and physical wellbeing
· experience challenge and enjoyment
· experience positive aspects of healthy living and activity for themselves
· apply their mental, emotional, social and physical skills to pursue a healthy lifestyle
· make a successful move to the next stage of education or work
· establish a pattern of health and wellbeing which will be sustained into adult life, and which will help to promote the health and wellbeing of the next generation of Scottish children and young people
· and, for some, perform at high levels in sport or prepare for careers within the health and leisure industries
Health and Wellbeing in early learning and childcare covers:
· Mental, emotional, social and physical wellbeing
· Planning for choices and changes
· Physical education, physical activity and sport
· Food and health
· Substance misuse
· Relationships, sexual health and parenthood
Effective health and wellbeing education requires exchange of information, mutual support and collaboration with community partners, ELCC settings and parents.
Parental Engagement and Involvement 
Parental involvement and engagement in your child’s education is actively encouraged and our centre encourages parents to:
be involved with their child’s education and learning
be active participants in the life of the establishment 
· express their views on early learning and childcare education
· work in partnership with their child’s early learning and childcare centre

[bookmark: _Toc98233236]Community Links
Occupational Therapy Advice Line 0141 531 6536[Service to insert information regarding community links:]
Speech and Language Advice Line 0141 314 4601

[bookmark: _Toc98233238]Other Useful Information
[bookmark: _Toc260059955][bookmark: _Toc529188912][bookmark: _Hlk9344956]Listening to learn - complaints, comments and suggestions
Renfrewshire Council encourages feedback on its services from parents and children as part of our overall commitment to giving the best possible service and to working in partnership. We are interested in feedback of all kinds, whether it be compliments, suggestions or complaints. 
If you want to register a comment of any type about the centre you can do this by writing, telephoning or making an appointment to see someone. All feedback is welcome and keeps us in touch.
If, in particular, you have a complaint about the early learning and childcare centre, please let us know.  It is better that these things are shared openly and resolved fairly, rather than being allowed to damage the relationship between the family and the centre. There will be no negative consequences from making a complaint and we will deal with the issue confidentially. If we have made a mistake, we will apologise quickly and clearly and try to put things right.
There are some things which you should be aware of when making a complaint: 
Complaints about the centre should be made first to the head of centre.
It is helpful if you can give some details of the issue and ask for an early appointment to discuss it.
We want to resolve complaints as quickly as possible.  You will get a decision on your complaint in five working days or less unless there are exceptional circumstances.  If it is going to take longer than five working days, we will let you know.
If you are not happy with the response to your complaint, you have the right to take it further.  You can fill in a complaints form (available from the school or any council office), fill in the online form, write to us, email us at complaints@renfrewshire.gov.uk, or call us on 0300 300 0170.  At this stage, we will carry out an in-depth investigation.  We will acknowledge receipt of your complaint within three working days and give you a full response within twenty working days.  If the investigation is going to take longer than this, we will contact you to discuss timescales.
If you are still unhappy after the further investigation and our reply, you can take the matter up with the Scottish Public Services Ombudsman.  Our reply will include the contact details
You should also note that you have the right to raise unresolved concerns with
·  your local councillor, MSP or MP.
· [bookmark: _Hlk9509142][bookmark: _Hlk9508917]Care Inspectorate at: 
[bookmark: _Hlk9509220]Telephone: 0345 600 9527
Email; concerns@careinspectorate.gov.scot
Fill in a complaints form online 	
Write to: Care Inspectorate, Compass House, 11 Riverside Drive, Dundee, DD1 4NY
[bookmark: _Toc98233240][bookmark: _Hlk102116951][bookmark: _Hlk9508794][bookmark: _Toc529188914]Data Protection
Information on children, parents and guardians is stored on a secure computer system and may be used for teaching, registration, assessment and other administrative purposes. The information is protected by data protection laws, including the UK General Data Protection Regulation (UK GDPR) and the Data Protection Act 2018, and can only be shared or disclosed in accordance with those laws. 
To find out more about how the Council uses personal information, please consult the Council’s general Privacy Policy, here: https://www.renfrewshire.gov.uk/article/2201/Privacy-policy
Parents have a right to access information about their child. This is known as the right of subject access. You can find out how to make a Subject Access Request by visiting the Council’s Data Protection page, here: https://www.renfrewshire.gov.uk/article/2059/Data-protection
[bookmark: _Hlk531939580]For specific data protection queries, please contact the centre. 
Information in Emergencies  
We make every effort to maintain a full educational service, but on some occasions, circumstances arise which lead to disruption. Early learning and childcare establishments may be affected by severe weather, traffic and transport disruption, power failures or fuel shortages. In such cases, we will do all we can to let you know when we are closing and reopening the centre. 
We use a variety of methods to keep you updated in emergency situations including: e-mails, newsletters, text messages, the centre and council websites and Renfrewshire Council's social media channels (Facebook -– renfrewshireRenfrewshire council and Twitter -  @RenCouncilNews).
Further information may also be provided through letters, announcements in the local press, local radio, or notices in local shops, churches and community centres.
[bookmark: _Toc98233242]Please ensure we have the most up-to-date emergency contact information for your family and you are following the council's social media channels. You can sign up for the centre’s digital newsletter via www.renfrewshire.gov.uk/e-alerts.
Important Contacts 

	[bookmark: _Hlk128468271]Director of Children’s Services


	Steven Quinn
	Renfrewshire House
Cotton Street
Paisley
PA1 1LE

	Email
                         csdirector@renfrewshire.gov.uk   
Phone: 0141 618 6839


		ELC Team                                                        
	Renfrewshire House
Cotton Street
Paisley
PA1 1LE

	Email
elc@renfrewshire.gov.uk
Phone: 0300 300 0170




	
	
	

	Community Learning & Development


	Community Facilities Section
	OneRen
3rd Floor
Renfrewshire House
Cotton Street
Paisley
PA1 1LE

	Email
comfac@renfrewshire.gov.uk
Phone: 0300 300 1430


	[bookmark: _Hlk128469267]Adult Learning Services
	West Johnstone Shared Campus
Beith Road
Johnstone
PA5 0BB

	Email
als.els@renfrewshire.gov.uk
Phone: 01505 382863


	Youth Services
	West Primary School
Newton Street
Paisley
PA1 2RL

	Email
youth@renfrewshire.gov.uk
Phone: 0141 889 1110


	 
Customer Service Centre


	Customer Service
Centre
	Renfrewshire House
Cotton Street
Paisley
PA1 1AN
	Email
customerservices.contact@renfrewshire.gov.uk
Phone: 0300 300 0300

	
	
	

	[bookmark: _Hlk101706211]
	
	


	Director of Children’s Services 

	Steven Quinn 

	Renfrewshire House 

	Cotton Street 

	Paisley 

	Pa1 1LE

	

	Email: csdirector@renfrewshire.gov.uk 

	Phone: 0141 618 6839

	

	

	ELC Team 

	

	Renfrewshire House 

	Cotton Street 

	Paisley 

	Pa1 1LE 

	

	Email: elc@renfrewhisre.gov.uk 

	Phone: 0300 300 0170

	

	

	Community Learning & Development

	

	Community Facilities Section

	OneRen

	3rd Floor

	Renfrewshire House

	Cotton Street

	Paisley

	PA1 1LE

	

	Email: comfac@renfrewshire.gov.uk

	Phone: 0300 300 1430

	

	

	


Adult Learning Services 

	

	West Johnstone Shared Campus 

	Beith Road 

	Johnstone 

	PA5 0BB

	

	Email: als.els@renfrewshire.gov.uk 

	Phone: 01505 382 863

	

	

	Youth Services 

	

	West Primary School 

	Newton Street 

	Paisley 

	PA1 2RL

	

	Email: youth@renfrewshire.gov.uk 

	Phone: 0141 889 1110 

	

	

	Customer Service Centre

	

	Renfrewshire House 

	Cotton Street 

	Paisley 

	PA1 1AN 

	

	Email: customerservices.contact@renfrewshire.gov.uk 

	Phone: 0300 300 0300



[bookmark: _Toc98233243]
Useful Websites
You may find the following websites useful.
https://education.gov.scot/parentzone/ -  This site offers information for nursery aged children through to young people who have left school.  It also lists relevant publications for parents and provides hyperlinks to other useful organisations
https://education.gov.scot/education-scotland/inspection-reports/ - parents can access school and local authority inspection reports and find out more about the work of Education Scotland
https://education.gov.scot/parentzone/find-a-school - parents can find out about individual schools and Early Learning and Childcare Settings.  They can choose a school or ELCC Setting and select which type of information they need such as Education Scotland reports, website links, contact details and address.
https://education.gov.scot/- provides information and advice for parents as well as support and resources for education in Scotland
SSSC Codes of Conduct -  Employees of the Scottish Social Services Council (SSSC) must comply with standards of professional conduct and practise set out by the regulatory body which applies to their professional occupation.
Welcome to the Care Inspectorate – Parents can access Care Inspectorate Inspection Reports and find out more about the work of Care Inspectorate. 
Personal Planning Guidance – Personal planning Guidance for Services of ELC from care Inspectorate. 
How good is our early learning and childcare? (education.gov.scot) – contains information on the self-evaluation framework used to support settings to  improve their quality and aim for excellence. 
Health and Social Care Standards: My support, my life (careinspectorate.com) - These Health and Social Care Standards (the Standards) set out what we should expect when using health, social care or social work services in Scotland.
Out to Play - Play Scotland - Practical guidance for creating outdoor play experiences in early learning and childcare
My World Outdoors | Care Inspectorate Hub - My World Outdoors set out our position on the risks to children from playing outdoors and addressed some of the myths that had built up regarding regulation.
space-to-grow.pdf (careinspectorate.com) – design guidance for ELCC through expansion of 1140hrs. 
http://www.renfrewshire.gov.uk/ - contains information for parents and information on Renfrewshire schools
http://www.childline.org.uk/Explore/Bullying/Pages/Bullyinginfo.aspx - contains information for parents and children on varying forms of bullying and provides help for parents and children who are affected by bullying
http://www.respectme.org.uk/ - Scotland’s anti-bullying service. Contains information for parents and children on varying forms of bullying and provides help for parents and children who are affected by bullying 
[bookmark: _Toc529188917]http://www.equalityhumanrights.com/ - contains information for everyone on equality laws within the government and local authorities.                                                      

Glossary					
ASL – Additional Support for Learning
ASN – Additional Support Needs
CFE - Curriculum for Excellence
ELC-Early Learning and Childcare
FOI – Freedom of Information
GIRFEC – Getting it Right for Every Child
LTS – Learning and Teaching Scotland
SIP – Service Improvement Plan
SSSC – Scottish Social Services Council
PVG – Protecting Vulnerable Groups Scheme 

[bookmark: _Toc213214244]Although this information is correct at time of printing, there could be changes affecting any of the contents before or during the course of the Early Learning and Childcare year or in future Early Leaning and Childcare years.






[bookmark: _Toc529188918]Parent feedback
[bookmark: _Toc529188919]Please take a few minutes to fill in and return the questionnaire below. Your feedback will help us improve the handbook next year.
Tell us what you think
Your feedback will help us to improve our handbook.
Did you find							Please tick
1.   the handbook useful?					Yes	No       
2.   the information you expected?	       			Yes	No  
3.   the handbook easy to use?                     			Yes	No      
Please tell us how we can improve the handbook next year.






Name of centre:  _________________________________________________________
Thank you for filling in the questionnaire. Your views are appreciated. Please return this questionnaire to:
Policy & Commissioning Team
Children’s Services, Renfrewshire Council 
Renfrewshire House
Cotton Street
Paisley
PA1 1LE
[image: ]email address: csdatapolicy@renfrewshire.gov.uk 
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