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Children’s Services 

CH/JG           November 2020 
 
Dear Parent/Carer, 
 
Firstly, thank you for all the parents/carers who have taken part in our Parent Communications Group over 
the past few months. Our digital meetings have been very successful and have led to improvements on our 
website and in our whole-school communication methods. 
  
Over the past few weeks, we have taken your feedback and updated the following on our website: 

• Improved accessibility to the website 

• Added whole school updates section (PDFs of whole school letters) 

• Added an interactive whole school calendar 

• Added a ‘telephone’ contact button for iOS/Android devices 

• Added direct links to Parent Pay and Parent Portal 

• Added a translate option to help our EAL families access whole school information. 

• Removed unnecessary tabs to make the website more accessible on iOS/Android devices 
 
We will continue to meet with our Parent Group to improve these methods over the next few terms. 
 
In the interim, we will post all important whole school communication/letters on our school website and 
email these out to parents/carers via the email addresses you provided to the school. Class teachers will 
continue to provide class information and pupil updates via the Seesaw app 
 
You can visit the website at https://blogs.glowscotland.org.uk/re/stjames/ 
 
Yours sincerely, 
 
 
Calum Healy 
Principal Teacher 
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