You must have a mygovscot MyAccount login and password. If you don’t have a MyAccount follow
steps 1-7 to create one and if you do, go straight to step 8.

If you do not have a mygovscot/MyAccount

1. You will need a device that can connect to the Internet (smart phone, tablet, PC) to create
an account and to use ParentPay.

2. Open any Internet browser (e.g. Internet Explorer, Google Chrome) type in:
www.renfrewshire.gov.uk

3. This will display the screen below. Click on ‘Sign in / Register for MyAccount’ at the top left-
hand side of the page

A| Accessibility Online services | Sitemap @
Sign in | Register for MyAccount Sign-up for e-alerts Renfrewsh[le

Renfrewshire Council ~

@ Our Budget 2019/20 ‘ School holidays

in S
Pay your rent @ Report a housing repair Make an online payment
Check your bin collection day  § Search for planning Report a road or lighting fauit
: applications and appeals
Y sy 5 T, R - Y
b “’“
AtoZofServices: |A|B|C/|D|E|F|G|H|I|J|K|L|M|N|O|P|Q|R|S|T|U|V|W|X|¥Y|Z
Services
Benefits, money and debt advice Births, marriages and deaths ‘ Find my nearest . ‘
Business Caring for and protecting adults
Caring for and protecting children and young Community and living MyAccount
people
Community safety Consumer advice and protection
il " Tweets
Council Tax Environment
i Counul o
Fostering and adoption Housing
\Msmng you could be coming to work with us
. this morning?
Jobs and careers Leisure, cuiture and tourism There's stil a few days left to get your
application in for the Stakeholder and
Licensing Nurseries and early learning Commumcanons Officer role within our
team.
Pay it online > Planning, building standards and regeneration Cneok it out here
socsi in/Stakeholderand
Roads, transport and parking Schools, education and learning

4. Click on ‘Register for MyAccount: -

Sign-in Renfrewshire

MyAccount
Register for MyAccount - our quick and easy online system putting you in control of your council accounts, wherever you are, whenever you need
to. All you need to get started is an email address.
Registration and sign-in for your online customer account is powered by the Scottish Government's ‘myaccount’ service. It .
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http://www.renfrewshire.gov.uk/

There is a helpful video which will guide you through the process

5. Click here to start your registration
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Rggistration for a Renfrewshire Council customer account uses
yaccount service. This is a secure and trusted service
by the Scottish Government. This service securely

QU 2ccount with Renfrewshire Council. It also lets you

if you already have a Yoti, you can use your Yoti to register for a
myaccount. Yoli enables you to create an account with a higher
verification level as you have already established your identity
when creating your Yoti,
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6. The next screen looks like this and tells you a bit more about MyAccount. When you are
ready, click on START

egister for Account
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)yaccount is the secure and easy way to access your public sector services online. It saves you time and effort by allowing you to access services onling, rather than in-person or through the
0st.

ith a myaccount, you can
- Access your public sector services online using just one username and password.
« Conveniently update your account details - like a new address or phone number - without needing to contact each individual organisation.
+ Avoid having to re-register with local public sector services when you move to a new part of Scotland.
- Ensure your details remain secure and are visible only to the public sector services you choose to use.

For some higher value or sensitive services, you may be asked to provide additional information to raise your verification level before you access these services e.g. your Council Tax
Reference Number or verify your identity using Yoti.
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7. Follow the onscreen instructions to complete the form and keep a note of your username
and password.
If you have any problems creating the account, click on the help option at the bottom of the
mygovscot 20

myaccount =

Register for Account
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Step 1: About You

Guidance Notes

- This information helps us verify your details and create an account thats unique 1o you.
+ All fields marksd with * ara mandatary.

First Name * Sumame *

Email Address * Confirm Email Address *

Gender * Date of Birth *

Select Gender v~ Day ~  Month v Year M
Usemame

Choase & unigue username for your seceunt Maks it something memorable, or simply use your emsil address.

[ use my email address as my usemame E
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