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Literacy, Numeracy, Health & Wellbeing




Supporting the Mental Health of Children and Young People in Renfrewshire

Advice for Staff
	Mental Health Issue
	What you might notice about the YP
	Friends might report that the YP…

	Depression
	· Struggling to work efficiently
· Decline in school grades, incompletion of course and home work

· Less than normal levels of application

· Reluctant/failure to engage in class/group conversation and discussion

· Starting fights, snapping at people

· May use creative times like art and writing to display emotions
	· Is avoiding social opportunities, being more introverted than normal
· New network of friends with similar experiences

· Spending more time alone

· Participating in risk taking behaviour

	Stress/Anxiety/Panic Attack
	· Displaying behaviour like avoidance, OCD, distress, or reporting/showing they are lacking in sleep/having vivid dreams
· Well behaved and quiet – worried about asking questions, often discounted as ‘shy’ 

· Constantly seeking reassurance by asking too many unnecessary questions

· Failure to hand in work through fearing it isn’t good enough, ‘less than perfect’

· Feeling ill more often – sore tummy, headaches, nausea

· Find it difficult to make their own decisions

· Often discounted as ‘shy’
	· Don’t like to mingle with new people, like their routine and know who they can trust – have ‘safe’ friends (this can also be about other coming into a group)
· Overanalysing/escalating situations 

· Use of drugs and alcohol to make situations easier to handle/be more sociable

· Leaving events early – too much uncertainty, too many people

· Avoid speaking up in front of people in case they make errors and feel embarrassed

	Eating Disorders
	· Avoid eating in front of people or at all at any breaks
· Excess time spent exercising
· Sudden change in weight loss

· Appear lethargic, inattentive on school work

· Will avoid changing in front of others i.e. PE
	· Reluctant to do things socially that will involve food
· Continue to check weight, look in the mirror, reflection

· Fascinated about food – talking about it, often disclosing how much they have eaten beforehand

· Change in dress/style to disguise body shape

· They are using ‘pro’ sites for anorexia and bulimia 

	Self-Harm
3 times more common with girls


	· Quiet, sullen

· disengaged, appear to have a ‘a lot on their mind’
· Wearing long sleeves/trousers regardless of time of year
	· They have seen physical marks on the C/YPs body
· Saw them steal sharp objects from classrooms like scissors/staples/sharpeners etc

	Suicide/Suicidal Thoughts
	· They are visually distressed
· Have a negative outlook, very low self-esteem and self-worth

· Very little or no self-confidence

· They may have disclosed that they ‘don’t want to be here anymore’, ‘feeling hopeless’ or ‘there’s no point!’ – at this point you need to be comfortable with asking if they are having thoughts about suicide
	· Has mentioned to them that they don’t want to live anymore
· Is going through a particularly difficult time and is struggling to cope

· Really emotional and/or really quiet, doesn’t let anyone in

· Highly influenced by role models


For Staff
	Mental Health Problem
	Say
	Do

	Depression
	· Be reassuring and remind the C/YP that they cannot help how they feel & they will get better with the right help

· Be encouraging, patient and persistent 

· Give practical information, age and stage appropriate

· Avoid unhelpful comments/advice like ‘Right, pull yourself together!’
	· Create a welcoming and safe environment where the C/YP can be themselves without fear of judgement 

· Make the time!

· Take to a quiet, informal space.  Or maybe fresh air would be more suitable.

· Keep listening, and guide the conversation using open ended questions and open body language.

· Respect what the C/YP says, show you are paying attention using non-verbal cues and paraphrasing to check understanding.

· Remain neutral (i.e. don’t appear shocked)

· Silence is okay… 

· In a state of panic, encourage quiet time and slow, relaxed breathing (in for 3, hold, old out 3) to help re-centre, back to state of ‘now’. 

Remember:  In every case, Child Protection supersedes all advice.  Consult with your CP coordinator for advice. 
 

	Stress/Anxiety/Panic Attack
	· Ask if they have felt this way before

· Be reassuring and calming, it will stop & they will be okay, particularly in relation to the physical responses

· Ask if they would like anyone with them like a friend
	

	Eating Disorders
	· Initially, focus on empathy – not on the C/YPs perspective.

· Discuss concerns that you have in an open and honest way

· Use ‘I’ led statements i.e. ‘I am worried about you…’

· Keep the focus on the reasons behind the behaviour

· It would be helpful if you did not comment positively or negatively on weight/appearance
	

	Self-Harm
	· Let them know that you have become aware of the physical signs that they might be hurting themselves.

· Do not dwell on the injury – they might let you see it, or not. It might also not be appropriate.

· Ask about what is happening for them

· However trivial, do not undermine any of their feelings/situation

· Do not tell them to stop self-harming

· See past the behaviour and encourage open conversations about how long they have been feeling this way (orally/written/drawings)
	

	Suicide
	· You MUST be clear when you ask ‘Are you thinking about completing suicide?’ – use language that cannot be misunderstood by you or the young person.  Don’t use euphemisms like ‘take your own life’
· Ask the question directly, calmly and kindly – this is reassuring for a young person and welcomes them to have the conversation about suicide.
· If the answer is no, explore what may be troubling them and be clear that you are there for them to confide in.  Whether they do or don’t, you have offered them your support. 

· If the answer is ‘yes’, find out if they have a plan.
1. Have you decided how you will complete suicide?

2. Have you decided when you are going to do it?

3. Have you taken any steps to ensuring the plan is carried out?

Let the young person talk and demonstrate that you care.  Try to avoid statements like ‘what would your mum and dad do without you?’ that would make them feel guilty. Ask what would make the pain easier now? Make them aware that there is hope and people that can help


	· See above.

· There is no room for confidentiality – report at CP concern.
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