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At the end of this morning’s seminar you will
have an understanding of:

*  Why Pupil Voice is important - the
national and local context (RNRA)

When to gather pupil voice

How: potential tools to use when
gathering Pupil Voice

The unique and innovative ways in which
to gather pupil voice from children with
more complex profiles
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*  Renfrewshire’s Pupil Voice Toolkit
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What do we mean by Pupil Voice?

Menti.com QR Code

CODE : 6301 3331
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Why?
National Context -
UNCRC

* Article 12 — Respect for the views of
the child

Every child has the right to express their views,
feelings and wishes in all matters affecting them,
and to have their views considered and taken
seriously. This right applies at all times, for
example during immigration proceedings, housing
decisions or the child’s day-to-day home life.
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* Article 13 — Freedom of expression
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Every child must be free to express their thoughts
and opinions and to access all kinds of
information, as long as it is within the law.


https://blogs.glowscotland.org.uk/re/renfrewshireedpsych/
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What children told the Review

* Meaningful relationships
* A willingness to adapt teaching methods
* Asafe place

* More knowledge and understanding of ASNs

* Not to have their ability or capability underestimated
 More empathy from peers

‘Ask Us, Hear Us, Include « Timely responses to bullying
Us' - A film by the Young _
Ambassadors for Inclusion * Consistency of support

| Self-evaluation | National e Communication needs to improve
Improvement Hub
(education.gov.scot) * |Involvement in information sharing as part of decision making
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https://education.gov.scot/improvement/self-evaluation/young-ambassadors-for-inclusion/
https://education.gov.scot/improvement/self-evaluation/young-ambassadors-for-inclusion/
https://education.gov.scot/improvement/self-evaluation/young-ambassadors-for-inclusion/
https://education.gov.scot/improvement/self-evaluation/young-ambassadors-for-inclusion/
https://education.gov.scot/improvement/self-evaluation/young-ambassadors-for-inclusion/
https://education.gov.scot/improvement/self-evaluation/young-ambassadors-for-inclusion/

Research tells us that listening to pupils:

* Encourages pupil engagement in learning I'm sorry... | didn't realize
that you're an

* Enhances pupil agency and pupil leadership expert on my
life and how |

* Improves pupil-adult relationships - should live it!

* Unique perspective on being a pupil
* Encourages active, democratic citizenship

* Empowers pupils to participate in nursery /school
life Paula Flynn 2014
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When? Authentic v Tokenistic Listening (.undy 2007

self-
actualization
morality, creativity,
spontaneity, acceptance,
experience purpose,
meaning and inner potential

the need to be a unique individual

love and belonging
friendship, family, intimacy, sense of connection

safety and security
health, employment, property, family and social stability
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(Space: Provide a safe and \

inclusive space for children to
express their views

® Have children’s views been
actively sought?

® Was there a safe space in
which children can express

\ themselves freely?

P,

ﬁ\udienoe: Ensure that children’s \

views are communicated to
someone with the responsibility to
listen.

® Do children know who their
views are being communicated
to?

® Does that person or body have

\ the power to make decisions?j
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Theright to
express views

Therightto
have views
given due weight
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This model provides a way of conceptualising Article 12 of the UNCRC

which is intended to focus educational decision-makers on the distinct,

albeit interrelated, elements of the provision. The four elements have a
rational chronological order:

SPACE: Children must be given safe, inclusive opportunities

to form and express their view

VOICE: Children must be facilitated Lo express their view
The view must be listened to

INFLUENCE: The view must be acted upon, as appropriate

ﬂloice: Provide appropriate information and facilitate\
the expression of children’s views.

Have children been given the information they
need to form a view?

Do children understand that they can choose to
pause or stop the conversation?

Have they been given a choice of options of how

to express their view? )

\_

cfluence: Ensure that children’s views are \

taken seriously and acted upon, where
appropriate.

Are there procedures in place that ensure
that children’s views have been taken
seriously?

Have children and young people been
provided with feedback explaining the

reasons for the decision taken?
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How? The Practical Considerations:

e Choose the right time and provide the right environment (Safe space, child friendly, quiet)

e |dentify the right person to gather the views of the child/young person

e Choose an appropriate method to gather the child or young person’s views (see Tools table below)
e Ask the child or young person how best to communicate with them

e Offer choices to communicate, don’t assume speaking is the ‘best’ way to communicate (face to face, text, email, virtual)
e Adjust your communication to ‘meet them halfway’

e Explain their rights to them - some children and young people may not know them

e If you can’t answer their questions let them know you are working on it and will get back to them
e Respect their experiences and perspectives, make an effort to understand, don’t judge

e Give the child or young person time to reflect on the information

e Be prepared to develop your own skills in listening and communication

e Address power imbalance
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Helpful Hints when considering Pupil Voice:

Secure
Provide Commit
feedback ment

Manage
Expectations
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PUPIL VOICE IN RENFREWSHIRE'S
NURTURING RELATIONSHIPS
APPROACH (RNRA)

Renfrewshire’'s Nurturing
Relationships Approach

RNRA DEVELOPMENT TEAM
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Consideration of tools to use:

Nurturing Me

Talking Mats
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https://blogs.glowscotland.org.uk/re/renfrewshirehwb/profiling-wellbeing-tool-
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https://blogs.glowscotland.org.uk/re/renfrewshirehwb/profiling-wellbeing-tool-gmwp/
https://blogs.glowscotland.org.uk/re/renfrewshirehwb/profiling-wellbeing-tool-gmwp/

* More of a dialogue than 0/044«4«6 w

Social Stories Conversations

* Can be used to de-brief A = llustrated
. N e 7 interactions

after an incident WBRH ~ ff s
conversation

w G skills to

e Can be used to prepare R P - students

/7 N 1,‘;);: \ O > :
for events or (S 7 e

environments that may A | disordérs

be challenging AR ‘

Carol Gray

Director of The Gray Center for Social Learning and/Understanding
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A nurturing
environment is where
our pupils can say...

“We are listened to”

“We know we are valued”

“We feel we belong”
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