Paisley Early Learning and Childcare Centre

Complaints Policy/Procedure
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Rationale

At Paisley ELCC Centre we are committed to providing a high-quality service and will follow Renfrewshire Council’s complaints policy.

Aim

We hope that you are happy with the service we provide. However, if you have a complaint about any aspect of the nursery you should let us know as this can only help to improve our service.

Procedure for Informal Complaints

How do I make a complaint?

· You can do this verbally. 

· You can also do this in written form.

Who do I speak to?

· If you have a small query speak to your child’s key worker or a member of staff who may be able to help you.
· If not you can speak to the Head of Centre, Depute Head of Centre, or Senior Early Learning and Childcare Officer.
How will your complaint be dealt with?

· The Head of Centre will gather any information at the earliest convenience. 

· Your complaint will be responded to within five working days, however it may take longer to resolve the issue.

· Your complaint will be recorded in the complaints book which is held in the office.

Procedure for a Complaint

What if I am not satisfied? 

· We would hope that we could resolve this issue, however if you wish to make a complaint to the Care Inspectorate you can do so by contacting the Care Inspectorate on the information below.  
Other contact persons

Kathleen McDonagh



Care Inspectorate
Education Manager



Compass House
Education Services



Dundee
Renfrewshire House



DD1 4NY
Cotton Street, Paisley






PA1 1WB
Tel No.- 0300 300 0170
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