ﬁ: ParentPay

Activation Guide

In order to access ParentPay, you must have a mygovscot MyAccount login and password. If you don’t have a
MyAccount follow steps 1-7 to create one and if you do, go straight to step 8.

If you do not have a mygovscot/MyAccount

1. You will need a device that can connect to the Internet (smart phone, tablet, PC) to create an account and to
use ParentPay.

2. Open any Internet browser (e.g. Internet Explorer, Google Chrome) type in: www.renfrewshire.gov.uk

3. This will display the screen below. Click on ‘Sign in / Register for MyAccount’ at the top left-hand side of the

page
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4. Click on ‘Register for MyAccount:

MyAccount 2 Sign-in
MyAccount

Register for MyAccount - our quick and easy online system putting you in control of your council accounts, wherever you are, whenever you nsed
to. All you need to get started is an email address.

Registration and sign-in for your online custemer account is powered by the Scottish Gevernment's ‘myaccount’ service. It ot
checks who you are and allows you to use a single account to access a range of Scottish public services online. Yy
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There is a helpful video which will guide you through the process

5. Click here to start your registration
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myaccount myaccount

gistration for a Renfrewshire Council customer account uses if you already have a Yoti, you can use your Yot to register for a
yaccount service. This is a secure and trusted service myaccount. Yoti enables you to create an account with a higher
provi¥d by the Scottish Government. This service securely verification level as you have already established your identity
verifies \ur account with Renfrewshire Council. It also lets you when creating your Yoti.
signin to Nger public services In Scotland which use the
myaccount sice. For more information read the frequently
asked question:

REGISTER USING [T

6. The next screen looks like this and tells you a bit more about MyAccount. When you are ready, click on
START

egister for Account

INFORMATION STEP 1 STEP 2 STEP3 STEP 4 ACKNOWLEDGEMENT
BEFORE YOU BEGIN VHOYOUARE ~ WHEREYOULIVE  REVIEW YOURDETAILS  ADDITIONALDETAILS  CONFIRMATION OF Af

iyaccount is the secure and easy way to access your public sector services online. |t saves you time and effort by allowing you to access services online, rather than in-person or through the
0st.

ith a myaccount, you can
+ Access your public sector services online using just one username and password.
+ Conveniently update your account details - like a new address or phone number - without needing to contact each individual organisation.

+ Avoid having to re-register with local public sector services when you move to a new part of Scotland.

Ensure your details remain secure and are visible only to the public sector services you choose to use.

For some higher value or sensitive services, you may be asked to provide additional information to raise your verification level before you access these services e.g. your Council Tax
Reference Number or verify your identity using Yoti.

START

Feedback




7. Follow the onscreen instructions to complete the form and keep a note of your username and password.
If you have any problems creating the account, click on the help option at the bottom of the screen
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Step 1: About You

Guidance Notes

- This information hef
- Allfields

First Name * Sumame *

Email Address * Confirm Email Address *

Gender *

Date of Birth *
Select Gender

v~ Day ~  Month v Year M

Usemame

Choase & unigue username for your seceunt Maks it something memorable, or simply use your emsil address.

[ use my email address as my usemame E

m NEXT STEP

If you have a mygovscot/MyAccount

8. You will need a device that can connect to the Internet (smart phone, tablet, PC) to create an account and to
use ParentPay.

9. Open any Internet browser (e.g. Internet Explorer, Google Chrome) type in: www.parentpay.com

10. Click on Sign in with mygovscot/myaccount on the bottom of the page.

ﬁa ParentPay \

Help  Englis|

Important: Existing users adding|a child - Please read
Email/Username
Password

Forgotten your password?

Digital pocket money,
for 8- 18 years.

Sign in with
mygovscot

myaccount

What is mygouscot myaccount? W

® ® o

11. Sign-in to myaccount using your mygovscot MyAccount username and password


http://www.parentpay.com/

The secure and easy way to access
Scottish public services provided by

eligible Scottish public bodies. Enter your usemame
myaccount is provided by the
Improvement Service and funded by the Enter your password

Scottish Government. It is a secure and
trusted way to access online public
services, offering choice and convenience

1 Show Characters

REGISTER

Need Help?

12. You will see your data from mygovscot and will be asked if you would like to share your core data with Parent
Pay. Click on the green coloured bar: - Yes, take me there

13. Below is the next screen you will see. This is where you enter your ParentPay login details from your
activation letter and click on link accounts.

Please note: If the Username has been pre-filled with your email ress, please delete this and only use
your Activation Username

Link your accounts

Please note: If this is the first time you have used ParentPay, please enter the codes from the activation
letter received from your school.

To link your mygovscot myaccount and your ParenPay accounjs’please enter your ParentPay login
details here.

Email/Username

Activation Username

Password

Activation Password

= T =

Link accounts Back

14. Once successfully linked you will see the message below, click on Continue to ParentPay

You have successfully linked your mygov.scot myaccount and FarentPay. You can now use either your mygov.scot

myaccount login or your ParentPay login details to 2ccess ParentPay.

Continue to ParentPay

Your ParentPay account is now activated and ready to use!



15. This will take you to your ParentPay home page where you can now pay for items and see your account
transaction history. There is a help page if you have any questions abouy(ng ParentPay

E] ParentPay Hpme | Parent Account | Communication | Profile Settings | Help Logout G~

Welcome,

Linda Muir (lindamuir08¢daol.com)

Zara

Zara Add a cpild ‘
Active Payment items >
Historic Payment item§ > P GRS o
Transaction history +
View all items l [ Set up Parent Account
Add a child >
Lunchtime meal activity
View school and caterer + Date Child Details Amount
Wed 06 Zara Lunch No meal
ParentPay support +
Tue 05 Zara Lunch No meal
Mon 04 Zara Lunch No meal

Please note: The next time you log in to ParentPay, you will no longer need your activation code to access
your ParentPay account, as you will login using your mygovscot/MyAccount username and password as
shown in steps 8 - 11 above

Add a child

You should only create one ParentPay account if you have multiple children to manage on ParentPay. You can add
up to 6 children to your ParentPay account even if the children attend different schools.

If you receive 2 or more activation letters at the same time it doesn’t matter which one you use to set up your
ParentPay account for the first time.

Follow the instructions below to add other children.

Log in to your existing ParentPay account

Select ‘Add a child’ on the home page

1
2
3. Enter the username and password (activation codes) from the letter
4. Your child’s name will be listed, select Add to my account

5

All done! You should now see your child’s name on your homepage.



