[bookmark: _GoBack]You must have a mygovscot MyAccount login and password. If you don’t have a MyAccount follow steps 1-7 to create one and if you do, go straight to step 8. 
If you do not have a mygovscot/MyAccount 
1. You will need a device that can connect to the Internet (smart phone, tablet, PC) to create an account and to use ParentPay.
2. Open any Internet browser (e.g. Internet Explorer, Google Chrome) type in: www.renfrewshire.gov.uk
3. This will display the screen below. Click on ‘Sign in / Register for MyAccount’ at the top left-hand side of the page
[image: ]

4. [image: ]Click on ‘Register for MyAccount: - 
There is a helpful video which will guide you through the process
5. [image: ]Click here to start your registration 


6. The next screen looks like this and tells you a bit more about MyAccount.  When you are ready, click on START
[image: ]

7. [image: ]Follow the onscreen instructions to complete the form and keep a note of your username and password. 
If you have any problems creating the account, click on the help option at the bottom of the screen
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Step 1: About You

Guidance Notes

* This information helps us verify your detals and create an ascoun th
-+ All fslds marked with * sre mandatory.

unique o you

First Name * Sumame*
Email Address * Confirm Email Address *

Gender* Date of Birth *

Select Gender v Day v Month v Year v
Userame

Choose  unique usemame for your ascaunt. Make it somsthing memorabls,or simply use your emi address.

[ use my emi address as my usemame
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Information

myaccount is the secure and easy way to access your public sector services online. It saves you time and effort by allowing you to access services online, rather than in-person or through the
post.

With a myaccount, you can:
+ Access your public sector services online using just one username and password.
+ Conveniently update your account details - like a new address or phone number - without needing to contact each individual organisation.
+ Avoid having to re-register with local public sector services when you move to a new part of Scotland.
+ Ensure your details remain secure and are visible only to the public sector services you choose to use.

+ For some higher value or sensitive services, you may be asked to provide additional information to raise your verification level before you access these services e.g. your Council Tax
Reference Number or verify your identity using Yot

ART

Feedback





