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Reminder: Professional Conduct and Communication Platforms
Important Guidance for School Staff
Dear Colleagues,
This is a friendly reminder of the importance of upholding the highest standards of professional conduct when using social media. As representatives of our school community, it is essential that all online engagement reflects our values, preserves the dignity of our profession, and maintains the trust of students, parents, and the broader community.
Please remember:
· All social media activity—even on personal accounts—should remain respectful, appropriate, and professional.
· Confidential or sensitive information about the school, colleagues, or learners must never be shared or discussed online.
These expectations are outlined in GTCS Engaging Online - A guide for teachers
In addition, a specific reminder regarding school communications:
· Do not use WhatsApp for school communications, especially for distributing or discussing any information related to learners. WhatsApp does not meet the required standards for data protection and confidentiality in an educational setting. Teams Group Chats are provided as an alternative. School communications—especially those involving learner information—should be conducted via the Council’s email system, Teams or Teams chat. This ensures our compliance with data protection law and provides a secure channel for communication. 
· The only messaging app which is approved for conducting Council business is Microsoft Teams- there is more information about this in the Council’s Messaging Apps Policy - You should never use other messaging apps, such as WhatsApp or Facebook Messenger to discuss work matters.

· Instagram is not an approved tool to share school-related information with parents or pupils. Instagram is not a secure platform for school communications and does not provide the necessary privacy or compliance for sensitive or official information. This process also necessitates creating an account, which requires learners to be at least 13 years old and can place additional expectations on families to manage more social media profiles.

· Any additional social media profiles on platforms such as Facebook, YouTube or X require approval from your Head of Service, after submitting a Social Media Evaluation form. Please consult our ECS Social Media Guidance for more information. 


As part of our ongoing digital strategy, we will be regularly reviewing and updating our guidance documents and policies to address evolving risks and reflect changes in terms and conditions. We will keep you informed as these updates are released. 
Thank you for your attention to these guidelines and for your ongoing commitment to professionalism.

