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Complaints
Within Rochsolloch Nursery Class, we aim to provide a high quality service for all stakeholders. However if there are aspects of the service you are unhappy with, please contact a member of our Senior Leadership Team: 
Kirsty Milligan (Principal Lead)
Lindsay Torley (Principal Teacher/Depute Head Teacher)
Mark Wilson (Head Teacher)

Contact can be made in person, via telephone call or alternatively in writing or via email.
Phone Number: 01236 794880

Email Address: enquiries-at-rochsolloch@northlan.org.uk
The Senior Leadership Team will record and investigate your concerns, aiming to provide feedback as promptly as possible. If you feel that your complaint is not dealt with to your satisfaction, complaints can be made to North Lanarkshire Council.

You can complain in person, in writing or by email.

In person: at any of our offices

By phone: 01698 302400

Online: https://www.northlanarkshire.gov.uk/complaints-enquiries
In writing: to North Lanarkshire Council (Complaints), Civic Centre, Windmillhill Street, Motherwell, ML1 1AB

North Lanarkshire’s ‘How to make a complaint’ document can be accessed in our policy folder or by clicking this link: Listening to You
As our service is regulated by Care Inspectorate, you can request that they investigate the complaint on your behalf. The Care Inspectorate has several offices around Scotland and can be contacted by:
By phone: 0345 600 9527

By email: enquiries@careinspectorate.gov.scot
There is also a direct email for complaints which is concerns@careinspectorate.gov.scot 

Website: https://www.careinspectorate.com/index.php/online-compaint-form 
