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Our school aims state that we will involve parents and carers
for the benefit of the individual pupil by:
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Establishing effective communication systems

Respecting, listening and incorporating the views
of parents and carers and encouraging their
involvement in the life of the school

*  Working in partnership with parents and carers to
promote lifelong learning

*  Supporting parental organisations

* Promoting healthy lifestyle choices and awareness of
environmental issues
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v Email will be used —
phasing out text
messages due to high
costs

v School website




Communication

Ravenswood Primary School
COMMUNICATIONS POLICY

Communication to the school

RAVENSWOOD

| @ Meetings

In-person/online
meetings outside of

the prearranged
formats should only be
requested for urgent
issues or considerations,
to avoid disrupting

the school day and

the running of the
school.

Please use the online
Microsoft Form.
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Email

u

Email is a quick and effective
way of communicating with the
school, however, consideration
should be given to the volume
of emails being sent, and they
should be kept concise.

Emails containing information/
updates that are not urgent
may be stored until the
appropriate time to discuss -
such as a GIRFME meeting or
Progress Conference — and may
not necessarily require a response.
All emails to class teachers
should come via the school
enquiries address:
enquiries-at-
ravenswood @
northlan.org.uk

They will then be passed to the
person best suited to help.

Emails will be responded to within

5 working days, where appropriate.

G Telephone

Parents/Carers are encouraged
(o:onuctthcsdnoolofﬂufor
administration matters or general
messages. This can be done via
telephone.
Although every endeavour will be
made by the management team to
speak to parents/carers about
immediate concerns or urgent
issues, this is not always possible
in the context of a busy school.
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Unreasonable Demands
and Complaints

As a school we aim to have open
communication with our parents/
carers and foster respectful
relationships with everyone.
However, et the volume
and duration of contact made to us
by individuals regarding a complaint
can be unreasonable.

Exampho of this are repeatedly

resp within an

nding
unreasonable timescale, refusing
to follow our communication
procedures, insisting on seeing or
speaking to a particular member
of staff.

@

NLC has a clear Unacceptable
which is available onkine.

We hope never to have to
utilise this policy, but will do so
if it is deemed that our staff
are being treated in an
unacceptable way.

Reasonable Communication

As a school we aim to have open communication with our parents/carers and
foster respectful relationships with everyone. We agree to:

e staff time
R i
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NLC has a clear Unacceptable
Actions Policy which can be
accessed online.




Contact'mg us. ..

rar
General enquiries

call or pop in to

the schiool office.
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To talk about a Specific concern.
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Imp rovement

Plan

Priority 1: Priority 2:

Learning Teach’tng and Assessment Rais'mg attainment with a focus on
closing the poverty related attainment

gap

Priority 3:

Curriculum




School Improvement Plan

o

Ravenswood Primary School [ ZS==ite®

happy, confident and

Our School Improvement Plan 2026-2027 [iiSeCe=a

we are focussing on

% W . Teamwork Makes the DREAM Work! % # Sne g guete s '

Becoming ' Improving =
Better Learners -\~ Readlm and wntingLJ 9 Our weube'ng @ Our DREAM Value

*Mmmmww ® Mwmowmmcm *UumnmSpmmlo
help us learn deeply, and more consistent. Iearn about emoations.
W Give helpful feedback so everyone 1 Help P1 and P2 children build W Learn ways to stay calm and
o strong literacy skills. )
17 Use exciting activities and lessons

What this means for you:

© You'll feel mere confident
: in your kearning. !
© You'l know your naxt steps.




Curriculum for Excellence

Early Level Nursery — P1

First Level P2 -P4 &

Second Level P5 — P7
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How you can help...

Set aside a time to discuss you child’s day.
Encourage reading daily.

Show an interest — look at what your child
has been doing on the website & check emails.

We are so grateful for any volunteers (PVG).

Join our PCA! HEL




Progress Conferences

Involviig pupil, parent/carer”and teacher

Early in the session

v Wednesday 23rd September — 3.30pm onwards

o Mid session

v' Thursday 28 January — 3.30pm onwards

° Final parent/carer and teacher conference
v Wednesday 26" May — 3.30pm onwards




The Ravenswood Dream

Ravenswood Primary School
Living the Ravenswood DREAM

EXFECTATIONS

AREAS

CLASSROOM

DINMER HALL

CORRIDORS AND
CLOAKROOMS

TOILETS

EVERYWHERE IM
OUR SCHOOL

[Dﬂemimd

Try your best every
doy
Think positive

Eot what you toke or
have been given in your
packed lunch

Don't take too long to
eat vour lunch

¥ Hang your coat up

v Keep corridors clear

v Go stroight to your closs
v Be safe

Do your business and

leave

Focus attention.
Own your behaviour

Rupu‘tful

Follow class rules
lse positive language

Leave it better than
you found it

Respect people's space
and belongings

Listen to others

¥ Walk at all times
v Be oware of others

personal spoce

Be aware of others

and their privocy

Respond positively
when spoken to
Keep your hands to
yourself

Emumging

Show consideration
Help yourself and
others learn
Co-operate and
collaborate

Invite others to sit with
you
Be a good example

+ Pasitive speaking to and
about others

Be o good example
Report misuse

Be supportive of
those arcund you
Show good
spertzmanship

Aﬂ:ﬂu!ﬂﬂhll

Be on fime

Have materials
Tosk completion and
focus

Use the bins to clear up
after yourself

Stond in an orderly
queue

¥ Clean up after yourself
and others

Flush the tailet
Wash your hands
Throw paper towels
in the bin

Mo mess

Dress appropriately
Look after rescurces

M e

Think befare you
speak

Listen and respond
pasitively

Please’ and "Thank You'
Dan't fouch or toke
other people's lunch

¥ Speak quietly, not too
loud
+" Pay attention to others

Be potient

Use toilets at break
time and lunch time
as much as possible

Be honest

Hold the door open
for others

Ereet people you
meet




Staff

JRIEDGE

Pupils

* Help you to feel safe, * Live the Ravenswood
valued and respected. Dream.
* Set high standards. * Maintain a high standard

, of behaviour.
- Listen to you.

* Respect yourself, others

and property.

+ Live the Ravenswood
Dream and help you to
too. * Take responsibility for
. Be _fair. your own actions.



Parents

Recognise the need for rules in order for the school
to function safely and effectively.

Recognise that all rules must be enforced
fairly and consistently.

Support the school in the implementation of the
Ravenswood Dream.

Encourage your child(ren) to respect the values and
beliefs of others.

Encourage them to respect the role of staff.



Parents

Safe drop off and school collection at our school
gates. Gates will be locked promptly.
Uniform must be worn every day, including PE days
No smart watches or phones. Any technical
devices brought to school should be handed to the
class teacher for safe keeping.
No electric scooters or bikes to be on school

grounds.



g0 ean eeloito Reep eleruoneisee:

No nut snack or lunches with products

conta'm'mg nuts.

Remind your child not to swap snacks for this

reason.

Encourage hand hygiene.




HELP

g0 ean eeloito Reep eleruoneisee:

Do not park in our school car park.

Avoid blocking residents parking and

pavements. Observe zig zag yellow l'ljnes.

Collect your child from the school gates.
Primary 1 — Primary 4 teacher support

Primary 5 — 7 independent
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P.E.

Health and Safety is taken very seriously in all NLC
Schools and the wearing of jewellery is not
allowed.

If your child has their ears pierced during the
school term they will only be able to participate in
PE if their earrings are completely covered with
plasters and for a maximum period of 6 weeks.

Any injury sustained to the ears whilst wearing
covered earrings, as per a parental request, will not
be deemed to be the responsibility of the school.
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Please ensure that you update .the
school office if any of your emergency
contact details change.

We MUST be able to contact someone
in the event of an emergency.



2oy Absence Procedures

If your child is unwell please contact the school office

as early as possible. We have an answer machine that you
can leave a message on if the time of your call is outwith
school hours.

On their return to school your child should bring a letter, or
you may email, detailing the reason for absence.

If attendance at school falls below 95% we will contact you
to see if we can offer any support to improve this.

If absence rates continue to be high we may make home
visits and in the most serious cases, refer to the Family
Liaison Team.



Ravenswood Primarg

Has a role in:

* Representing the Parent Forum (all of you!)
* Supporting the work of the school

* Consulting with parents and reporting back to the Parent Forum

on matters OJc interest
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* Promoting contact between the school, parents, pupils, providers

of nursery education and the wider community
* Fundraising
. Tak'mg part in the selection of senior promoted staff

#  ALL WELCOME!

AG’M — Thursday 3 September 6pm



Parent Focus Group

* School workshops

* Open afternoons
* School events

* Digital feedback

ALL WELCOME!
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