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Care services in Scotland cannot operate unless they are registered with the
Care Inspectorate. We inspect, award grades and set out improvements that
must be made. We also investigate complaints about care services and take
action when things aren't good enough.

Please get in touch with us if you would like more information or have any
concerns about a care service.

Contact Us
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Dundee
DD1 4NY

enquiries@careinspectorate.com

0345 600 9527

www.careinspectorate.com

@careinspect

Inspection report

Inspection report for Our Lady of Good Aid Cathedral Primary School Nursery Class
page 2 of 15



1 About the service we inspected

We have decided to inspect this service as a "Themed Inspection" as part of a
test of change as the service has been operating at a very good or excellent
level with positive outcomes for children attending. Tests of change are about
implementing new ideas on a small-scale, quickly and effectively. The results
are then measured and any adjustments made, before rolling out the tried and
tested change. The Care Inspectorate will undertake a full evaluation of the
"Themed Inspections" and other Tests of Change. Further information can be
found on our website www.careinspectorate.com.

The Care Inspectorate regulates care services in Scotland. Information in relation
to all care services is available on our website at www.careinspectorate.com

The Care Inspectorate is committed to improving the health and wellbeing of all
children receiving a care service. We want to ensure they have the best start in
life, are ready to succeed and live longer, healthier lives.

We check services are meeting the principles of Getting it Right For Every Child
(also known as GIRFEC). Set up by Scottish Government, GIRFEC is a national
approach to working in a consistent way with all children and young people.
It.is underpinned by the principles of prevention and early intervention. The
approach helps services focus on what makes a positive difference for children
and young people and what they can do to improve. Getting it Right for Every
Child is being woven into all policy, practice, strategy and legislation that affects
children, young people and their families.

There are eight wellbeing indicators at the heart of Getting it Right for Every
Child. They are: safe; healthy; achieving; nurtured; active; respected; responsible;
and included. They are often referred to as the SHANARRI indicators. We use
these indicators at inspection, to assess how services are making a positive
difference for children.

This service was registered with the Care Inspectorate on 5 October 2011.
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Our Lady of Good Aid Cathedral Primary School Nursery Class is registered to
care for a maximum of 50 children. They operate a sessional service between
the hours of 8.40am and 4.10pm.

The service is accommodated within the school campus of Our Lady of Good
Aid Cathedral Primary and Firpark Primary. The principal teacher in the school
has remit for nursery provision.

The service aims:
- to provide a safe and stimulating and caring environment for all children
- to encourage children to develop their confidence and self-esteem to

enable them to become successful learners, effective contributors,
confident individuals and responsible citizens

- to support children developing a positive attitude to healthy lifestyle choices
- to develop skills in communication and language by offering appropriate

learning experiences - to listen, talk read and write
- to support children as they develop their sense of curiosity about the world
- to provide opportunities for the children to express themselves through art

and craft, imaginative play and music
- to provide opportunities to ensure progression to both fine and gross motor

skills incorporated into activities for both indoor and outdoor play
- to respect every child as an individual regardless of gender, religion, social

or ethic background

The nursery motto is 'Living to Learn, Learning to Live'.

What we did during the inspection

We wrote this report following an unannounced inspection carried out by the
inspector on 7 December 2015 between 10.30am and 12.30pm. It continued on
the 14 December 2015 between 8.10am and 12.45pm and the 16 December 2015
between 8.15am and 4.30pm. It concluded with the feedback session on the 17
December 2015 between 1.30 and 3.30pm.

As part of the inspection, we took account of the completed annual return and
self-assessment we asked the provider to complete and submit to us.
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We sent twenty care standards questionnaires to the manager of the service to
distribute to relatives or carers of children who use the service. Relatives and
carers returned sixteen questionnaires before the inspection. We asked the
service to inform parents that the inspection was taking place and the service
organised two parents discussion groups which were well attended.

We also asked the manager to give out staff questionnaires, we contacted staff
by email and spoke to staff present during the inspection.

We asked the service to contact other professionals involved in the service to
ask them to contact the inspector to share their views on children experiences.
We were contacted by four professional who regularly visited the service.

During this inspection process, we gathered evidence from various sources,
including the following;

We spoke with:
- the head teacher
- the principle teacher
- lead early years practitioner
- early years practitioners
- early years student
- some of the children using the service
- parents and relatives of children using the service
- pre 5 support for learning worker
- speech and language therapists
- principle teacher from local primary school were children have attended

We looked at:
- children's information records/personal plans/profiles
- planning records, floor books and tracking of children's progress
- stage intervention files
- communication techniques
- parental involvement and consultation
- service improvement plan and improvements since last inspection
- self evaluations
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- staff induction and support
- staff projects
- staff training, development and learning records
- quality assurance systems
- registration certificate

Taking the views of people using the care service into account

We spoke with children and observed them at play over the two days of the
inspection. We found the children were keen to find out who the inspector was
and to share their experiences of the service.

The children were keen to show the inspector the outdoor play areas and to
show them the bug hotel. The children told the inspector they really enjoyed
playing outside and that they played outside very day.

The children were keen to show and involve the inspector in the art n craft area
making Christmas Cards and pictures.

One child gave the inspector a tour of the play areas and was keen to show
them all the exciting things they enjoyed.

We found all children to be relaxed and very comfortable within the service.
They were fully engaged in their play and were very keen to collect stickers
from the play areas to show their parents what activities they had participated
in. We found children were able to talk about the daily routine, experiences and
their learning.

Taking carers' views into account

We sent out twenty questionnaires and sixteen were completed and returned to
us before our inspection. All feedback received indicated relatives of those using
the service were very happy with the service provided.
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Written comments included:
'The staff are very good at keeping you up to date with what they are doing.'

'Our child's nursery and in particular their keyworker has played a huge part in
building their confidence, education and social skills. Their key worker is an
inspirational and keen mentor. The facilities are of a high standard and are used
well. The ethos of the nursery is positive, fun and friendly.'

'Cathedral nursery is an excellent facility for my child and I am extremely happy
with the level and specific care my child receives from the nursery staff and
management team.'

'Mrs Duffy and her nursery team have created a warm and stimulating
environment that makes learning fun and exciting through their obvious love
and commitment to their job. .......
It has exceeded my expectations and more.'

'My child has had a fantastic year at nursery. the staff are very professional,
friendly and caring. They care about my child and are always providing
feedback. I am thoroughly impressed by the care and education the staff at
Cathedral Nursery provide.'

'The Cathedral Nursery is a fantastic nursery providing and excellent grounding
for preschool children. The children have a variety of learning experience in a
relaxed, supportive and caring environment.'

'My child has been at Cathedral Nursery and has had a thoroughly enjoyable
time, as well as having some great experiences and adventures they had a
great time at forest school which involved four consecutive visits where they
allowed the children to climb tree's, use tree swing's and learn about nature on
the last week parents were invited along to graduation ceremony where each
child received a certificate.'
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The twelve parents and relatives that shared their views of the service during
the inspection provided excellent feedback. They were extremely positive about,
service, staff and head teacher. They placed a strong emphasis on how well the
service promoted children as individuals and supported the whole
family. They voiced very strongly the positive impacts partnership working to
meet children needs. One parent stated they are excellent at 'bringing the wee
person out.'

Comments on Self Assessment
Every year all care services must complete a 'self assessment' form telling us
how their service is performing. We check to make sure this assessment is
accurate.

We received a completed self-assessment document from the service provider.
The service provider had completed this with the relevant information they had
under each of the headings that we grade them under.
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2 The grades we awarded
We grade the quality of care and support, quality of the environment, quality of
staffing and quality of management and leadership. In each case, we award a
grade on a scale from 1 to 6, where 1 is unsatisfactory and 6 is excellent.

Quality of care and support 6 - Excellent
Quality of environment 6 - Excellent

Quality of staffing 6 - Excellent
Quality of management and leadership 6 - Excellent
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3 Quality of care and support
Findings from the inspection
At this inspection we considered on how well the service supported children to reach
their potential.

We found evidence to support the service had continued to provide an excellent
service to the children and their families. Staff were skilled in identifying,
understanding and supporting children's needs. There were well organised and
effective systems in use to monitor and track children's progress. The service worked
extremely well with other professionals to support children needs. Children were very
well supported and challenged to meet individual needs and targets.

The service placed a strong emphasis on working in partnership with parents on how
best to support their children. We found several examples of how as a result of the
support from the service, children that had reached personal goals and on occasion
exceeded expectations.

We concluded that children attending this service received a personalised early
learning and childcare experience. Staff were fully committed and provided high
quality early years experiences to all those that used the service.

Grade
The quality of care and support is graded 6 - Excellent

Requirements
Number of requirements - 0

Recommendations
Number of recommendations - 0
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4 Quality of environment
Findings from the inspection
At this inspection we considered how well the serviced used the outdoor
environment to promote positive outcomes for children.

We found the service had made significant improvements to the outdoor play area
since last inspection. Children were regularly consulted in planning for the outdoor
area. Parents and relatives had been involved in outdoor area developments and
projects promoting the benefit of outdoor play. The service made extremely good use
of the grounds and facilities within the school campus and local community. We
observed children to be engaged in their outdoor play. The service had been
successful in implementing a Forestry Kindergarten approach, and as a result had
found positive impacts to children's behaviour, confidence and leadership skills.
The service had worked extremely hard to ensure they provided a well-balanced
curriculum that incorporated outdoor play, this was evident in planning and practice.

The service planned to continue to monitor and evaluate the positive impact of the
improved outdoor learning experiences. They were fully committed to provide high
quality outdoor learning experiences.

Grade
The quality of environment is graded 6 - Excellent

Requirements
Number of requirements - 0

Recommendations
Number of recommendations - 0

5 Quality of staffing
Findings from the inspection

At this inspection we considered how well staff had used new learning to improve
outcomes for children.
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We found the staff team were fully committed to their continuous professional
development. All staff evaluated their learning and development regularly and
identified future learning needs. During regular staff reviews, CPD's and staff
meetings, staff identified and shared learning and good practice examples.

The service evaluated the impacts of staff training and learning. As a result they
could evidence significant improvements in the experiences offered to children
and relationships with families.

Staff informed us, that being involved in local initiatives such as the Growing
Together Learning Forever programme, Solihull training and Foresty Schools had the
biggest impact on further developing their skills and knowledge.

Staff had shown commitment by gaining qualifications to further their skills and
knowledge. As a result they spoke of gaining knowledge, confidence and becoming
more effective contributors to supporting children's development.

We concluded the staff team to very knowledgeable, skilled and experienced, and as
a result children and families received excellent early learning and childcare
experiences.

Grade
The quality of staffing is graded 6 - Excellent

Requirements
Number of requirements - 0

Recommendations
Number of recommendations - 0

6 Quality of management and leadership
Findings from the inspection
At this inspection we considered how well the service had undertaken self-evaluation
and improved the outcomes for children since the last inspection.

We found the service was fully committed to providing the highest quality of service.
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All staff had great pride in providing a high quality service. The head teacher was
very experienced and driven to ensure the service provided was of the highest
standard of early learning and childcare. To achieve this they used a robust and
rigorous self-evaluation process. Resulting in the service having a very good
understanding of how well they performed and how best to further improve
children's experiences. We found the services self-evaluations gave a true reflection
of their performance and future vision of service development.

As a result of identified areas for improvement the service had worked extremely
hard and had made significant improvements for example in the distribution of
leadership, tracking and monitoring of children's progress and working with families.

We concluded that the service promoted an excellent service which recognised each
child as an individual and ensured they provided the highest quality of service to
meet their needs.

Grade
The quality of management and leadership is graded 6 - Excellent

Requirements
Number of requirements - 0

Recommendations
Number of recommendations - 0

7 What the service has done to meet any
requirements we made at our last inspection
Previous requirements

There are no outstanding requirements.
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8 What the service has done to meet any
recommendations we made at our last
inspection
Previous recommendations

There are no outstanding recommendations.

9 Complaints
No complaints have been upheld, or partially upheld, since the last inspection.

10 Enforcements
We have taken no enforcement action against this care service since the last
inspection.

11 Additional Information

12 Inspection and grading history
Date Type Gradings

28 Nov 2012 Unannounced Care and support 6 - Excellent
Environment 5 - Very Good
Staffing 6 - Excellent
Management and Leadership 6 - Excellent

Inspection report

Inspection report for Our Lady of Good Aid Cathedral Primary School Nursery Class
page 14 of 15



To find out more
This inspection report is published by the Care Inspectorate. You can download this
report and others from our website.

You can also read more about our work online.

Contact Us
Care Inspectorate
Compass House
11 Riverside Drive
Dundee
DD1 4NY

enquiries@careinspectorate.com

0345 600 9527

www.careinspectorate.com

@careinspect

Other languages and formats

This report is available in other languages and formats on request.

Tha am foillseachadh seo ri fhaighinn ann an cruthannan is c?nain eile ma
nithear iarrtas.
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