
 

 

 

 

1. TEAMS 

High traffic can occur on Teams so if this happens, please wait and try at various                          

times throughout the day. Sumdog and reading are great alternatives if you cannot access 

Teams for a short period of time. If you are unable to access Teams for a prolonged 

period of time, please get in touch directly with your child’s class teacher through email. 

2. ASSIGNMENTS 

 

Assignments will go out at 8am on your child’s Team page and          

will last for one day. Please do not worry about the ‘late hand 

in’ as this is a feature of Teams and teachers are grateful 

for learning to be returned at any time, as long as 

engagement is still taking place. 

3. FILES SECTION 

Sometimes a teacher might place larger files/videos in the ‘files’ section on your 

child’s team page. This can be found along the top bar in the Class Team page. Class 

teachers will notify you if resources are                                                                                                                 

placed in the ‘Files’ section – this is a                                                                                                             

great way to continue to access core resources once assignments have been returned.  
 

4. MICROSOFT OFFICE 

You can download Office 365 from GLOW and sign in using your GLOW username on a 

laptop or computer. This will give you access to Word, PowerPoint, Excel etc. Click the 

link below to see how to do this or go on to our Twitter page for our handy help video. 

https://www.youtube.com/watch?v=OUSfzAlLFck 

You can also download the Microsoft Word and PowerPoint Apps on an iPad and tablet. 

You can then use your Glow username to login to use all their features. You may find 

these easier to use when completing work on a device. A video showing how to do this 

can be found on our Twitter page.  

5. ATTENDANCE THIS WEEK 

A huge thank you to all our parents/carers for supporting your child with their online 

learning this week. Our attendance is excellent across all classes and we are sitting at 

96% which is outstanding for this week. If your child has not engaged this week then 

their class teacher will give you a check in call to see if there is anything we can do to 

help you and your child engage with online learning. 
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