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Nursery Opening Times are
A.M Session 8am-12.45pm (48weeks)
P.M. Session 1pm-5.45pm(48weeks)
Termtime 9am-3pm (39weeks)
Doors will open at 8am and 1pm for 48-week children and 8:45 and 2:45 for termtime children. Should you need to enter out with these times a prior arrangement needs to be made by a member of staff.
· All Children and families should enter through the nursery main door, where they will be greeted by a member of management into the cloakroom.
· Parents/Carers should sign in their child in using the QR codes provided on information board and/or in group area.
· Parents/Carers should remove outdoor clothing and change child’s shoes
· All children should be taken to their group area of the playroom by their parents/carers where they will be welcomed by their keyworker. (P.M. can go into any room as they arrive).
· To ensure the safety of all members of the nursery community it is important that parents/carers or children do not open the outside door to other parents. Door alarm will bet set when there is not a staff member at the door and during the sessions.
· Staff can let parents/carers in through the intercom system (as long as they recognise who it is) when there is limited staff to open the door.
· If someone is at the door that you do not recognise, please get a member of SLT before opening the door.
· Password system is in place for when staff are not familiar with the adult collecting a child from nursery.
· All visitors should sign in and out of the building using the visitor’s sheet in the main reception. All visitors should report to the main reception and not directly to the nursery.
· At collection a member of management will be on door duty and let parents into the nursery to collect their child from their group playroom.
· Person dropping off and collecting should be over 16 years old.
· Parents/Carers should not use or walk through the staff car park.
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	We realise that communication between nursery and our families is of the highest importance and we encourage as much dialogue with your child’s keyworker as possible so feel free to telephone the nursery at any time.  If the information is of a more private nature, can you, please make an appointment with the staff at a time that is convenient to both parties.
Parents and carers are invited to discuss their child’s progress and needs regularly throughout the year with their child’s Keyworker.  
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