
1 anonymous 

I feel the support has been good so far. I would not be happy if all the work 

provided was online 

RESPONSE – Based on parental feedback and professional judgement a blended 

mixture of online and jotter tasks is planned. 

2 anonymous 

My laptop in the house is old and therefore I don’t have access to all the latest 

systems. It can also be slow. I also have more than one child which can make 

accessing online difficult. Also, perhaps laying out a timetable and asking children to 

follow it where possible would be beneficial? 

RESPONSE We are aware that some parents may find a timetable restrictive when 

they are also working from home and may need to be flexible regarding the times 

they can help their child. However we can put forward a timetable with the advice 

that people should use this if it is helpful but to ignore it if it doesn’t suit their family 

circumstances. 

3 anonymous 

We have really appreciated all the help and support from staff during this time. Just 

a wee note to say thanks from the Doherty's. 

RESPONSE Thank you for this positive feedback, we are trying hard to work in 

partnership with you all at this difficult time. 

4 anonymous 

Thanks for the support offered so far, it’s greatly appreciated. We have struggled to 

get through the work as we are both still working full time, but we are trying our 

best. As long as Cáobhin is happy and healthy that’s all that matters to us, we are 

trying to make this as fun and as positive for him as we can. 

RESPONSE Pupil health and wellbeing is of great importance and will help us start 

from a strong position in August. 

5 anonymous 

Without it, probably education would come to a stand still so it has been welcomed 

RESPONSE Thank you for this positive feedback, we are trying hard to work in 

partnership with you all at this difficult time. 

6 anonymous 

The school have been great with their communication. The learning so far has been 

adequate, we have added other avtivities ourselves, ie science, craft, electronics. It 

would be good if these kinds of things could be incorporated so there is a class 

structured learning of these types of subjects and the children could discuss their 

findings/ results. 

RESPONSE Each class will have a STEM subject based topic when we return in 

August. As they will be back in the building with their classmates they will be able to 

discuss their findings. 

7 anonymous 

I feel there definitely needs to be online learning resources in place from August with 

some tracking system on the children's progress. Online teams with teachers would 

be great too. 

RESPONSE As the teachers will be back in the building with their reduced classes 

they will unfortunately not be available to interact with other pupils online via teams 

but they will be able to track pupil progress through face to face teaching and pupil 

completion of associated tasks at home. Sumdog etc. provide evidence of pupil 

attainment as their scores and level of engagement are visible to teaching staff. 



Online resources will also be used as part of our blended approach 

8 anonymous 

I am so grateful to all the hard working teachers. Connie has especially enjoyed the 

videos to watch and join in with, but I have found the option to print out work 

booklets really useful. I appreciate not everyone has access to a printer so a mixed 

approach would be great. X 

RESPONSE Thank you for this positive feedback, we are trying hard to work in 

partnership with you all at this difficult time. 

9 anonymous 

I’m concerned and confused about how it’s going to work as how can I teach my 

child when I’m not a teacher and we will also be working. 

RESPONSE We appreciate this is a concern to many parents which should be 

reduced in August when children are taught new concepts face to face and the work 

they bring home is consolidation and practice of that teaching point. 

10 anonymous 

My concern is my child falling behind as I do struggle to keep on top of the home 

learning due to still being a work myself, would there be a checking service on what 

the children are doing at home, as I’m worried it won’t be enough to keep them up 

to date. 

RESPONSE Teachers will be able to track pupil progress through face to face 

teaching and pupil completion of associated tasks at home. As they will be seeing 

their pupils on a twice weekly basis they will set an expectation with each child of 

what amount of work should be completed at home. 

11 anonymous 

Some form of structured timetable of learning that child has to follow when home 

schooling. 

RESPONSE We are aware that some parents may find a timetable restrictive when 

they are also working from home and may need to be flexible regarding the times 

they can help their child. However we can put forward a timetable with the advice 

that people should use this if it is helpful but to ignore it if it doesn’t suit their family 

circumstances. 

12 anonymous 

Pictures of classroom layout has been posted on their website which allows parents 

to see the steps taking so far and help prepare the kids for the new layout. The 

Headmistress has updated parents that this week they will be look at strategy and 

risk assessments and I look forward to hearing future updates on how school will 

work. Currently teachers are communicating via email on glow and have been trying 

to encourage the kids to keep in touch and ask if they have questions. At the minute 

because work in revision we have been able to cope but as new learning begins 

more resources for parents would be helpful. Answer sheets to text book in order for 

us to quickly mark work as many of us will be working and trying to do school work 

too. If the school could recommend websites, apps or books that parents could even 

buy to let them get an understanding on the new learning and how to support that 

would be great and kids learn in a totally different way than I did at school. From my 

experience with the school I have trust in all of the staff that they will be doing their 

very best to support kids and parents when school returns. 

RESPONSE New learning will be taught face to face by the class teacher so this 

should reduce the need for parental support. Some upper school maths textbooks 



have the answers at the back and for those that do not we can post a picture of the 

relevant page from the answer book. Via twitter the school will continue to post links 

to free websites or resources that have been highlighted as being effective. We 

unfortunately cannot highlight resources to purchase as this would in effect be 

advertising. 

13 anonymous 

It would be good if there could maybe be a Skype or zoom class maybe once or 

twice a week and maybe daily tasks to make sure are complete online everyday. 

RESPONSE As the teachers will be back in the building with their reduced classes 

they will unfortunately not be available to interact with other pupils online in the 

same manner as when working from home. As they will be seeing their pupils on a 

twice weekly basis they will set an expectation with each child of what amount of 

work should be completed at home. 

14 anonymous 

To give parents some training in how the children are taught maths such as a 

worksheet with worked examples with the division or multiplication as it would be 

taught as I worry I am teaching it wrong in some cases . English we have no issues 

with as literacy is a strength for my child but numeracy is more challenging and I 

want to be sure I am supporting as best as I can with this. 

RESPONSE Thank you for this suggestion which we will act upon in August by 

creating worked examples. 

15 anonymous 

We feel that at times the volume of work has been excessive. We appreciate that the 

message has been that not all tasks need to be completed but it would be helpful to 

get an indication of what tasks should be a priority. 

RESPONSE Thank you for this suggestion which we will act upon in August by 

highlighting core learning with a small star or * 

16 anonymous 

I would like for important tasks to be highlighted so if you are busy with work you 

can prioritise what really needs to be done on as some weeks it is hard to finish all 

suggested tasks. Thanks for all support given very much appreciated for our 2 girls! 

RESPONSE Thank you for this suggestion which we will act upon in August by 

highlighting core learning with a small star or * 

17 anonymous 

We think it would have been beneficial for the children to have had some level of 

online visual contact with the class teacher eg Zoom or Microsoft Teams Meeting 

RESPONSE Thank you for your input as this is something we will plan for should the 

schools return to full lockdown in the future. Unfortunately we are not permitted to 

use zoom as it is not deemed a secure platform by North Lanarkshire Council. 

18 anonymous 

To provide a schedule of times in which kids have to be online at certain times of day 

so parents can keep a routine. 

RESPONSE We are aware that some parents may find a timetable restrictive when 

they are also working from home and may need to be flexible regarding the times 

they can help their child. However we can put forward a timetable with the advice 

that people should use this if it is helpful but to ignore it if it doesn’t suit their family 

circumstances. 



19 anonymous 

Support has been great so far with call from the kids teacher to check in and also 

with the workload being uploaded to the website. Although maybe not available for 

all kids I would suggest that maybe short video calls or messages form the teachers 

would be good for the kids and will help keep the Teacher/Pupil relationship going. 

Thanks 

RESPONSE Thank you for your suggestion. We have tried to phone and text every 

child’s family on more than one occasion during lockdown. Video messages have 

also been posted on twitter and the school website while class teachers have also 

been interacting via glow email with their pupils as facilitated by their families. 

20 anonymous 

I have no access to a printer so there a lot of work i have not been able to do so 

workbook textbook is better for us. 

RESPONSE We are creating individual learning packs for every pupil for August. As 

we will be seeing each child twice weekly for face to face learning there will be 

opportunities to hand over printed materials as required. 

21 anonymous 

I would like to take the opportunity to thank Mrs Wilson, Mrs Anderson & Miss 

Verechia & all the other teaching staff the weekly address to the school from Mrs 

Wilson with pictures has been lovely & makes us feel connected as part of our lovely 

school community at Holy Family. Both my Childress teachers have had excellent 

weekly updates for the kids & was lovely to receive a personal day home call from 

each to mage sure we were all getting on okay & reassure us regarding any work. 

We hope to see you all soon take care x 

RESPONSE Thank you for this positive feedback, we are trying hard to work in 

partnership with you all at this difficult time. 

22 anonymous 

Very supportive in every manner! Thank you 

RESPONSE Thank you for this positive feedback, we are trying hard to work in 

partnership with you all at this difficult time. 

23 anonymous 

We don’t have a printer so books would need to be supplied fir non online work 

RESPONSE We are creating individual learning packs for every pupil for August. As 

we will be seeing each child twice weekly for face to face learning there will be 

opportunities to hand over printed materials as required. 

24 anonymous 

I am so glad that the children are getting online work and that has helped them a lot 

during this lockdown 

RESPONSE Thank you for this positive feedback, we are trying hard to work in 

partnership with you all at this difficult time. 

25 anonymous 

Is there any way we could do online classes ie using Microsoft teams or Google 

classroom, 

RESPONSE As the teachers will be back in the building with their reduced classes 

they will unfortunately not be available to interact with other pupils online in the 

same manner as when working from home. As they will be seeing their pupils on a 

twice weekly basis they will set an expectation with each child of what amount of 

work should be completed at home. 



26 anonymous 

The school has done the best with this terrible situation. I appreciate all the work the 

teachers have done to support the children. 

RESPONSE Thank you for this positive feedback, we are trying hard to work in 

partnership with you all at this difficult time. 

27 anonymous 

Very pleased with the support from the school staff 

RESPONSE Thank you for this positive feedback, we are trying hard to work in 

partnership with you all at this difficult time. 

28 anonymous 

Thank you for always keeping us updated. Also telephone call from teacher 

RESPONSE Thank you for this positive feedback, we are trying hard to work in 

partnership with you all at this difficult time. 

 


