[bookmark: _Hlk173933429] 

[image: C:\Users\StaffUser\Desktop\untitled.png]




Dunbeth Family Learning Centre

Nursery Handbook
2026/2027
[image: ]
		

[image: Related image]







Contact Details



Dunbeth Family Learning Centre
80 Coats Street
Coatbridge
ML5 3NX

Telephone No: 01236 632079

        Email: DunbethFLC@northlan.org.uk
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Welcome


Dunbeth Family Learning Centre aims to provide the highest possible standard of childcare and education in a safe, caring and organised environment where young children aged 2 to 5 years play, learn and grow at an appropriate pace.
We support children’s holistic development through play, within a secure, caring and loving environment.  By providing facilities to meet every child’s desires, we support children to grow in self-confidence, gain independence and learn new skills.

Unique children and families
Every child is unique, with his or her own developing view of the world, interests and abilities. We encourage each child to have a positive self-image, to develop their ability to communicate confidently and to value and show respect for all others.
Every child’s family is unique too, and families are a vital part of the Dunbeth community. Staff aim to work in partnership families for the benefit of children in our care.
We respect the many different forms of family life, social and cultural backgrounds that every child attending the Centre may come from.

Committed staff
We recognise the importance of maintaining a high calibre of staff, encouraging each staff member to develop continually, both personally and professionally.
We monitor and develop the Centre’s indoor and outdoor areas to provide a rich environment. We build positive attitudes towards the value of our natural world and place great emphasis on recycling, reducing, and reusing.
We provide a broad and balanced curriculum with opportunities for children to explore, devise, experiment and investigate through play and we work in partnership with parents to develop the best support for their child’s overall development.

Mary McAuley

Early Learning and Childcare Head of Centre
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Our revised vision for this year, on reflection of our consultation with the children’s families and partners, is that children’s rights are central to every aspect of their care, play, learning and education. Every child will be nurtured, safe, respected and supported to achieve their full potential
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Our Early Learning Team

Mary McAuley                                        Early Learning and Childcare Head of Centre
Vacancy 	                                      Early Learning and Childcare Depute Head of Centre 
Jo McMaster 				  Early Learning and Childcare Principal Lead
Sandra Merrick                                      Equity & Excellence Lead
Jennifer Murray                                     Family Engagement Officer
Liz Melia/Mary Hughes	              Clerical Assistants                     

Oak Tree Room 3-5 children
Karen Booth                                            Lead Practioner (Mon/Tue/Wed/Thu/Fri
Aileen Smith                                           Early Learning Practitioner (Mon/Tue/Wed/Fri)
Simona Clubb                                           Early Learning Practioner (Wed/Thu)
Laura McGonnell                                      Early Learning Practitioner (Mon/Tue/Thur/Fri)
Lowri Jenkins                                          Early Learning Practitioner (Mon/Tue/Wed/Thur/Fri)
Logan Kirkpatrick                                    Early Learning Practitioner (Mon/Tue/Wed/Thur/Fri)
Emma McLaughin                                     Ealy Learning Practioner (Mon/Tue/Wed am)
Mairead Moodycliffe                              Early Learning Practitioner (Wed PM/Thu/Fri)
Dana Romanovska                                    Early Learning Support Worker (Mon/Tue/Wed/Thur/Fri)
Kerry Marshall                                        Early Learning Support Worker (Mon/Tue/Wed/Thu/Fri)

Blossom Room 2-3 children
Karyn Coleman                                        Early Learning Practioner (Mon/Tue/Wed/Thu/Fri)
Claire Docherty                                      Early Learning Support Worker (Mon/Tue/Wed/Thur/Fri)
Ashlee Reid                                            Early Learning Support Worker (Mon/Tue/Wed/Thur/Fri)

Bluebell Room ASN space
Carol Graham				     Early Learning and Childcare Lead Practitioner                   
Charlene Peat                                            Early Learning Support Worker (Mon/Tue/Wed)
Taylor McNee                                           Early Learning Practitioner (Mon/Tue/Wed/Thur/Fri)
Nuala McKillop                                          Early Learning Support Worker (Mon/Tue/Wed/Thur/Fri)  
                                    
Caretakers/Cleaners/Kitchen
Sharon Hynes                                            Morning/Evening  
Ryan  Allison                                             Janitor
Libby McDade                                           Catering Assistant 
                                                             
Support Staff
Claire McKewan                                       Speech & Language Therapist
Dalida Kinniburgh                                     Education Psychologist 
                            
Throughout the year we may have childcare students from colleges and work experience pupils from local schools.  At varying times, we may also require parent helpers.  When our permanent staff are absent, we may have a temporary early learning practitioner covering their post.
All Keyworker are qualified to HNC standard or degree level.   Everyone who works within the nursery has gone through the PVG procedures and all staff are registered with the SSSC. 
    

Nursery Capacity:

· 2-3 years space			10 AM and 10 PM children
· 3-5 years 				48 children 32 Term Time 16AM-16PM 
· ASN Provision 3-5 years   -	8 - 4 AM & 4PM full-time 
	

OUR OPENING HOURS


Our core nursery session times for 3 – 5 children & Eligible 2 children:

Full Time:
Morning –     8.00 am – 12.45 (doors open @ 12.30 pm)
Afternoon – 1.20 pm – 6.00 pm (doors open @ 5.40 pm)

Term Time:
8:45am – 2:45pm (doors open @ 2:30pm)
             








Arriving 
Staff are always on hand to meet and greet children and parents. A member of our leadership team and a member of our clerical team will welcome you and your child into the setting one your child had hung up their bag and jacket they will go to their welcome space to be greeted by their key worker. They may also have something special to put in their tray. We ask you to support your child to self-register, supporting early literacy skills and name recognition.  Please also sign your child in/out on their group/room signing in sheet.

We will support your child as you leave. It’s important that children know their parents are leaving even if this is sometimes upsetting for them; it supports their trust and understanding that their special adult will return later.  If you have a buggy, we will ask that this is folded and placed in the designated area at the front entrance.  If you are arriving later in the session, please call ahead to make sure we know.

Leaving
Your child’s safety is our priority. We ask that you say goodbye to key staff, so we know that your child has left safely. Should you need to ask a friend or relative to collect your child, please let staff know in advance.
You will collect your child from their designated base area. Children might wish to collect their baking from the kitchen, find their artwork from the Creative area, or collect treasures from their tray. 
Any person collecting a child from nursery must be over 16 Years of age.
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We support each child’s development by following a process-orientated, play-based curriculum.  This means that we provide a wide variety of play experiences based on each child’s interests.   All these experiences are to facilitate and support certain aspects of the child’s development.  Our Hidden Curriculum/Continuous Provision supports all our children daily.

Learning occurs as the child experiences things for themselves.
It is not the ‘final outcome’ of the experience that matters as much as how your child arrives there. For example, it is not important whether or not a painting is what an adult considers to be an ‘accurate’ representation.  Rather, it is important that the child is developing pre-writing skills through representation on the page and refining their hand-eye-co-ordination and fine motor skills. When the children learn in this participatory way, it is not only an enjoyable experience for them, but a lasting one.  The discoveries and understanding that they develop will stay with them throughout their schooling, providing a sound foundation on which to build their learning.

A child’s progress cannot be measured on results alone, but rather on the skills and knowledge they are developing and refining throughout the year.

Play and learning at home
Learning and relationship building begins even before birth, as babies hear the rhythms and sounds of the voices around them. Babies’ families and homes are their first learning environments, and young children learn through the turn taking and melody of conversations, story reading and songs. Our curriculum approach takes account of every child’s ability and interest.  We aim to help parents and families support their child’s learning in the home through our ongoing discussions with you about your child’s preferences and interests.

Curriculum for Excellence and Pre-birth to Three/Realising the Ambition – Being Me
We follow Curriculum for Excellence – a curriculum for children aged 3 -18 years and we are informed by Education Scotland’s Pre-birth to Three national guidance. Nature and outdoor experiences are a key part of our curriculum.  Curriculum for Excellence is an ‘active learning’ curriculum.  Active learning is learning that engages and challenges children’s thinking using real-life and imaginary situations.  There is much agreement that active learning through play has a positive and lasting impact on children’s learning in the early years. Active learning in the early years can support children’s development of Curriculum for Excellence’s “four capacities” in many ways.  For example, they can develop as:

· Successful learners: through using their imagination and creativity, tackling new experiences, learning from them, developing important skills including literacy and numeracy through exploration and investigation, whilst following their own interests.
· Confident individuals through succeeding in their activities, having the satisfaction of a task accomplished, learning and bouncing back from setbacks, and dealing safely with risk. 
· Responsible citizens through encountering different ways of seeing the world, learning to share, give and take, learning to respect themselves and others, and taking part in making decisions. 
· Effective contributors through playing together in leading or supporting roles, tackling problems, extending communication skills, taking part in sustained talking and thinking, and respecting the opinions of others.

You can find out more about these national frameworks on Education Scotland’s Early Learning and Childcare website.



Relationships
We support children to develop their interpersonal relationships, both with adults and with other children.  They are given time to role play and enjoy each other’s company.  We encourage them to be enthusiastic, but at the same time considerate and aware of each other’s needs.  They learn to share, to take turns and negotiate with others.


Songs and stories
[image: Related image]Much of our language work with the children is done through conversation: helping them become articulate; broadening their vocabulary; explaining to them and discussing with them; singing with them; and sharing stories. Acquiring speech and language skills through conversations, songs and stories supports the eventual process of learning to read and write.
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We have fundraisers each year which will pay for:
· Christmas gifts
· Parties and entertainment
· Moving On Celebrations
· End of year celebrations

Please feel free to share any ideas you have about fundraising

Toy Fund Donation
To help us provide a quality service for your child, we ask if you could contribute a weekly 
donation of £2.50 from each child or £3.00 from families. This provides resources for 
sensory experiences, birthday presents, home baking materials etc… Thank you for your
support. 

You can make this directly when you drop your child at the Centre, or directly into our bank
account.   Please find details below:

Bank details:
Sort Code:		83-07-06
Account Number:	19661116

What to Wear and What to Bring
Your child will have a peg to hang a coat/jacket, a small rucksack/bag (no drawstring or plastic bags please), and space to put wellies or other outdoor shoes or boots. 

Bags, naming clothes, shoes and wellies
Please use a bag/rucksack that your child can carry and can learn to open and close by themselves. 

Naming clothes 
(labels or a permanent pen on the clothing label) really helps staff to get clothes back to children. In time, it also supports children to become familiar with their name.




Children are free to be indoors or outside, and many children choose to spend a lot of time outside. It’s fine to wear shoes that children can move easily in and outside in, but it’s important to have wellies. We have a supply of wellies and waterproof suits in the nursery for your child to use.  However, if your child has outgrown their wellies, please can you donate them to us.


Supporting children’s independence
   We support children to develop their independence by e.g., discussing what clothes are needed for the weather conditions, by supporting them put on and take off their clothes and shoes themselves. We provide help as needed, but it helps children to develop confidence and skills if coats and shoes have simple fastenings.  We discuss with the children what clothes are needed for being outdoors, with the aim of ensuring that children feel in charge of these decisions and develop the ability to look after their bodies.  If they feel cold outside, we may prompt them to think of putting on more clothes. Learning about taking care of their bodies through choosing clothes to keep warm and dry is an important opportunity for learning and independence.  We take a sensitive approach, observing children’s wellbeing and negotiating with them how best to take care of themselves.

A spare set of clothes
Having comfortable, dry clothes to change into is important. Many children enjoy and benefit from getting messy with sand, mud or water, both indoors or outside, and sometimes this means getting wet or muddy.  We have a limited supply of spare nursery clothes, but in in our experience children feel happier and more self-confident if they know that they can change into their own clothes if they need to.  Please keep a complete change of clothes in their bag on their peg.

Keeping warm, dry and comfortable
If you child chooses to visit Forest Kindergarten, they will experience all types of weather.  Please ensure children are wearing clothes that allows them to enjoy playing in the wind, rain, snow and mud whilst staying happy, warm and dry. We take extra clothes, blankets and waterproofs for cold, wet weather.
You might like to buy your own full outdoor kit and we can give you details of the type we have found works well for children at Dunbeth FLC. In cold weather we especially ask that you provide:









· Warm socks to go in wellies, maybe socks over tights – no one likes to have cold feet.
· Hats and gloves
· Warm jumper and coat
· Waterproofs/full body suit

We are experienced with discussion and negotiation, and many children are persuaded to put on more clothes from watching their peers making different choices. Occasionally, a child will feel cold for a short while before agreeing to try out a coat.
Children are never put in a situation where they are in danger of being too cold and always have access to warm clothing.


Warm Weather
Your child’s skin is still developing, can we ask all families to apply sun cream to your child before coming to nursery and ensure they have a sun hat.  We have a ‘Safe in the Sun’ policy which is available to read in the Family Room.
We ask that you provide a bottle of your preferred suncream which can be re-applied after lunch if your child attends nursery all day. 
Please don’t hesitate to ask us for further advice.



Key Person and Learning Journal
Each child and family receive support from a ‘key person’.  This person will build a special relationship with you and your child to ensure that your child’s experience of the Centre is a happy and successful one.
While the key person will be your main point of contact, all Centre staff will be involved in providing feedback on your child’s achievements and will develop a relationship with your child.  They can also contribute to your child’s online learning journey through MS Teams.











Online Learning Journey
Microsoft Teams is a two-way communication tool that brings home and early years setting closer together, as we share children’s experiences in a regular, spontaneous way.

Your key person will lead on monitoring and updating your child’s online Learning Journey. By observing and documenting your child’s play and activity, staff, in consultation with parents, can reflect on how best to support children to pursue and explore what interests them.
We encourage families to look at their online learning journey with their child at home and to add stories or photos with their child about their experiences outside of Dunbeth FLC.    Staff will support you to set up and access your child’s personal online learning journey on MS Teams.

Stay and Play 
Once your Home Visit has been completed, you and your child will be invited to participate in Stay and Play sessions.  Your child will be supported to participate in a wide range of experiences.  We encouraged you to stay with your child initially to support their transition from Home to Nursery.  These sessions also allow you to have a deeper understanding of how your child learns from a formal curriculum through ‘Active Play’.  We will work with you and your child to ensure their transition is as smooth as possible. 

We work in partnership with our Equity and Excellence lead, Community learning and Development worker and Carers together support worker throughout the year to deliver a variety of courses that you can attend.

Health, Safety and Wellbeing
Please be confident that your child is in experienced, safe hands at our Centre with staff who are concerned with your child’s overall health and wellbeing – emotional, social and physical.











Absent from Nursey
If your child is going to be absent from nursery for any reason, we ask you telephone the Centre on their first day to inform us of their reason for absence and, where possible, their expected date of return.  We adhere to North Lanarkshire Council’s Attendance Policy/Procedures which states if an absence has not been register by 9.30 we are duty bound to contacted you and any emergency contacts if you are not reachable. 

Risk assessment
We follow National and Local Authority guidance on risk assessment in line with regulations, but we also take a risk/benefit approach – that is we are mindful of the benefits of children being supported to assess risks for themselves and to set their own challenges. 

Accidents/Incidents
Any accident/incident happening to a child in the Centre will be brought to the attention of the parents with a full written explanation, which parents are asked to sign to indicate they have been made aware of any accident.  It is also helpful if parents inform Centre staff if their child has had an accident at home.  This will be recorded by staff when your child arrives at nursery.  Any head injury sustained by your child will mean you will receive a phone call, in line with our policy, to advise of the accident and injury.  You will also be issued with a Health & Safety Head Injury Leaflet for your information.  The Centre has staff trained and qualified in First Aid in line with current legislation.


















Illness
Staff have a duty to ensure that all children in the Centre are safe and not at risk of infection.  Please note, that we do have some families who have lower/reduced immune systems who are, therefore, more susceptible to contracting an infection/childhood ailment.  Please contact the nursery if your child is unwell and unable to attend nursery, in line with NLC Absence Policy.  You will be asked to disclose any illness when you contact the nursery.  This allows staff to monitor any outbreaks of childhood ailments/infectious diseases that may need to be reported to the Public Health Team.

If your child is ill, or requiring Calpol to reduce temperatures etc, we ask that you keep them at home until they are well enough to return to the Centre.  Many childhood illnesses are contagious, so we need to consider the health of our other children and staff.

The length of time children should be at home depends upon the illness, but adults and children who have had vomiting or diarrhoea require 48 hours symptom free before they should return to work, nursery or school to prevent infecting others.
Centre staff can advise the recommended exclusion period for illnesses. 

We can administer medicines prescribed by your doctor with your written permission.  Please explain this to your key person or other staff member when your child arrives at the Centre so they can take details from you and ask you to complete and sign a medical consent form.  Over the counter Calpol or paracetamol alternative cannot be administered by staff to your child during their nursery session.  If your doctor advises your child requires Calpol, the medication must be prescribed by your doctor, come in the original box, clearly marked with a pharmacy label detailing dosage, prescribed date and your child’s name.  
Please ensure your contact details are kept up to date as staff may have to contact you to collect your child should they become unwell during their session.












Support for families
We will support parents who are coping with stressful situations at home.  We will act in accordance with the law and our own procedures if we believe a child to be at risk of ‘significant harm’.  This may involve working with other agencies to protect children.

Every adult in Scotland has a role in ensuring all our children and young people are safe and protected from harm, always and in all situations.
The Head of Centre is responsible for the nurserys actions in response to Child Protection concerns.

If there are any Child Protection concerns the Head of Centre or the Child Protection Co-ordinator will follow the North Lanarkshire Child Protection Procedures and Guidelines.

Child Protection Co-ordinator: 		Mary McAuley
Telephone Number:			01236 632079

Nappies
If your child is not toilet trained, please provide nappies and wipes. We change any child when it becomes apparent that they need a change.  In addition, children’s nappies are checked and changed throughout the day.
If you need to change your own child’s nappy within the Centre, please ask a member of staff who can direct you to a changing area.

When your child indicates that they are ready to use the toilet, you can talk to your key person in order that Centre staff can support you and follow through what you have been doing at home.  We have a useful online information tool which we can also send to you via your child’s MS Teams page.














Head lice
Do not be alarmed if your child has picked up head lice!  This is something which may happen from time to time and is no reflection on your standards of cleanliness.  It is unpleasant for children to have an itchy scalp, so please do treat your child promptly and effectively.  Prevention is as easy as a quick look (closely) at your child’s hair on a regular basis, for example when brushing or shampooing.  Do tell the centre staff of any infection. If you are unsure of any aspect of checking or treatment, please speak to staff.  
 

Supporting Transition

Induction
You will have received a letter welcoming you to start at Dunbeth Family Learning Centre. We will visit you at home as our first meeting, this supports children’s own safety being in their own secure home.  This is also an opportunity for us to complete enrolment paperwork and for you to get to know staff who will be working with you and your child.  We will then invite you to come along and take part in Stay and Play sessions before your start date in the nursery.  During these sessions, you and your child will have another opportunity to meet your child’s key person, and other staff, and have a walk around our Centre.  It also gives your child a chance and time to investigate and play in their new environment.

We are very mindful that not everyone would like us to visit their home and are happy to take the lead from our families.

Settling Into Nursery
All children are different and unique and settling in can vary from child to child. Therefore, we will take the lead from you, as their parent, and your child as to what’s right for them.  This may be staying for a short period of time or a full session.  We would ask you to stay within the Centre for their first visit. We have a very welcoming family room, where you can sit and have a tea or coffee during this time.            









Moving on from 2-3 Room
If you wish your child to remain with us at Dunbeth FLC for their funded place when they turn 3, you can do so by making a new application which can be obtained from the office.  Please ensure you submit your form along with the required documents in line with application deadlines.  If you do not submit your form on time, it will make your application late and you may not be able to get the place that you would like.  Forms will not be accepted without the necessary requested documentation.
Children making a transition from the 2–3-year Blossom room do so with ease, as we welcome all our children to move between the different rooms, for example, they might like to spend time with younger or older siblings either in the playroom or the outdoor space. 


ASN Provision
Within the Centre we have ASN specialised provision.  This provision is specialised allocation only through North Lanarkshire Council’s CREST pathway.  Our nursery staff can support families through this process.


Moving from another Playroom (internal transitions)
We will discuss with parents prior to any playroom move. Key workers will share key internal transition information with new key workers which is recorded.  You will have an opportunity to meet your child’s new keyworker and see around the new playroom environment.  A new enrolment will also be completed.


Moving from Dunbeth FLC to another establishment
Should you wish to move your child into another establishment from our Blossom Room (2-3 room) or from our Oak Room (3-5 room) for their ante/ pre-school year, we will liaise with your family and the new establishment where you have placed your child.  We will transfer information/documents timeously and support you and your child as they settle into their new learning environment.







Starting School 
Information for parents about registering their child with their preferred school is available on North Lanarkshire Council’s website.  We will also display any enrolment/registering information we receive from local primary schools on our display/notice board and the tv in the main hallway for your information; normally around the beginning of January each year.

If you would like to know more about the possibility of deferring your child’s start date to Primary 1, please talk to your key person who can provide advice, regarding an advantage year placement.  Please note that there are set criteria to be met for this placement.

We support children’s transition within the Centre, and from the Centre to primary school in a variety of ways and over time. Primary Schools have their own induction process which allows children weekly visits to their school to meet staff, peers and familiarise themselves with their new environment.  Information of transition visits and parental meetings will be sent to you directly from your child’s future school.  School transition normally takes place during May of each year.  Dunbeth FLC staff accompany children on a visit their new school and we invite new school/nursery staff to visit the Centre to understand more about your child and the environment your child is moving from.  With your permission, we will share transition information with your child’s new school/nursery.














Nursery Clothing
Our polo shirts and jumpers are available to purchase from Scotcrest in Airdrie.  The nursery uniform is not compulsory, it is your own personal choice.  All children/adults should not wear football colours in the nursery environment.  

PARKING
Dunbeth Family Learning Centre has a designated car park (access/exit on Coats Street). Please adhere to North Lanarkshire Council’s Safer Schools’ Policy advice and do not park in front of the building or at the entrance gates.  We have an allocated disabled space for those children/families with mobility issues.  Please show courtesy in this use.  Blue Badge holders should display their badge clearly.


Birthdays
We celebrate children’s birthdays at nursery.  A token gift and a card will be provided by the nursery.  Unfortunately, we are unable to celebrate with any Birthday Cake due to current guidance.  However, we endeavour to make this day special for our children no matter what!  We understand that not all communities choose to celebrate birthdays and we will discuss with parents their views on celebrating their child’s birthday at their enrolment.

Visiting our local area/Community Involvement
We feel that is it important for children to be able to participate in visiting, getting to know and understand their local Community.  Children experience regular visits to Asda, Tesco, Summerlee and library etc.  These experiences allow our children to build and form relationships with different generations and learn about the local workforce.  During their outings they also learn about the different structures and use of buildings.  We have built strong relationships with local primary, secondary schools and college.  Our children make regular visits to the local schools and vice versa.  Within our community, our children benefit from using the local green belt areas i.e., Dunbeth Park.  If we are going on an outing that involves public transport, you will be asked to complete and sign a separate permissions form.




Equal Opportunities
The nursery is committed to adhering to all policies and practices to ensure there are no negative impacts on any group of people.
The Equality and Human Right’s Commission’s Technical Guidance for Schools in Scotland is the essential guide for the nursery community to promote equality.
This information can be accessed at:

http://www.equlityhumanrights.com/news/2013/jume/commission-publishes-equlity-guidance-for-schools/

Dunbeth FLC has an Equal Opportunities policy in place to ensure that there are no negative impacts on any individual/group of people.  This policy can be viewed on our Glow Blog or in our Family room policy folder.


Curriculum for Excellence

What is Curriculum for Excellence?
Curriculum for Excellence is Scotland's curriculum for children and young people aged 3-18.

It's an approach designed to provide young people with the knowledge, skills and attributes they need for learning, life and work in the 21st century.
It aims to enable every child or young person to be a:
· Successful learner
· Confident individual
· Responsible citizen
· Effective contributor.

Stages and levels
The curriculum is broken into two broad stages:
· a broad general education, providing a rounded education from the early years until the end of S3
· a senior phase, which will include studying for qualifications (from S4-S6).









The broad general education is divided into five curriculum levels (Early, First, Second, Third and Fourth) across eight curriculum areas.

A parent guides to the curriculum (Nutshell guides for parents) can be found here: CfE in a Nutshell – National Parent Forum of Scotland


How will my child’s learning be assessed?
The nursery’s arrangements and approaches for tracking and assessing child’s progress and planning their future learning.

The nursery’s arrangements for on-going reporting to a child’s parent on their progress in curriculum areas, achievements and their future learning.
In playrooms, staff will be using improved ways of assessing children’s learning taking account of national and local advice and guidance e.g., trackers, observations, profiles and various assessments.  
You can access your child’s learning journey throughout the year on MS Teams to monitor their progress.
Staff will discuss what is being done to continue to implement Curriculum for Excellence so that you can be confident your child is receiving a high-quality education. 

Recording and reporting to parents
We will meet or arrange PLP phone calls with you on a regular basis to discuss your child’s progress, achievements, and next steps. 

We will use your child’s planning, online personal learning journey and other reporting methods to share with you.

Nursery Relationships 
Dunbeth FLC is a Solihull/Togetherness trained team who will work closely with you and your child to support the needs of you and your family. All behaviour is communication and we will recognise the emotion before the behaviour and promote children to become resilient to work through conflicts and behaviours using support and strategies.

We will promote positive behaviour through positive role modelling, and in partnership with parents/carers. 


	






Additional Support Needs

Dunbeth Family Learning Centre complies with the Education (Additional Support for Learning) (Scotland) Act 2004 as amended by the Education (Additional Support for Learning) (Scotland) Act 2009.

North Lanarkshire Council’s policy is contained within “Support for Learning Policy into Practice 2”, a copy of which is available in the nursery.  The nursery has a Support for Learning Policy, available from the nursery on request, which is consistent with North Lanarkshire Council Guidelines.

Looked after Children i.e., Children who care cared for directly or whose care is supervised by the local authority are deemed to have Additional Support Needs unless assessment determines otherwise.

Planning 
Getting it Right for Me Plan (GIRFMe) enable staff to plan effectively for children and young people with Additional Support Needs.

Some children and young people may require significant support from education and at least one other agency, such as health, social work and/or voluntary agency to help them meet their learning targets.  Where this support requires a high level of co-ordination the opening of a Co-ordinated Support Plan (CSP) may be considered.

A CSP may be initiated by the nursery or another agency.

Parents and young people can, if they wish, request that a CSP be considered and would be involved in the process.  Parents will receive letters from the Education Authority throughout the CSP process.  Parents and young people will be invited to take part in multi-agency meetings (TATC)and their views will be recorded in the plan.
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Quality Improvement Plan
To ensure that we continue to improve the efficiency and effectiveness of the service we offer, we have a nursery Improvement Plan that identifies key areas for development.  We work in partnership with you to be involved in this process and work on tasks throughout the year to ensure we meet our targets. Our plan is always on display.  You will be asked for your views about our service and that would impact on our self-evaluation programme.  This informs us how well we are doing and what we need to improve on.  Your views are important, so please give your thoughts/opinions at our Improvement Wall in the main foyer/email them to the nursery inbox.  
Senior Management Team (SMT), in conjunction with the staff team, have evaluated our Centre against the newly issued improvement documentation;

“A Quality Improvement Framework for the Early Learning & Childcare Sectors”.

This Improvement tool is a collaboration between Education Scotland and the Care Inspectorate.   

We have evaluated the current service we provide against the document; its themes and indicators, and highlighted the areas for improvement.  Our improvement priorities are displayed on our Improvement wall.  (Our tasks to be completed in order for us to improve the service Dunbeth FLC provides you, will also be displayed.)  Evidence that we gather will feed our plan and end of year evaluation.  Please familiarise yourself with our target priorities.  We appreciate any suggestions/help or ideas that you can provide.


The Family Learning Centre’s Priorities for 2026/2027:

· Priority 1 
Literacy

· Priority 2 
Numeracy 

· Priority 3  
Play Pedagogy









Data Protection
The processing of your personal information by North Lanarkshire Council is carried out in accordance with the Data Protection Act 1998. 
The full GDPR Privacy Statement can be found using the link http://bit.ly/NLCEYCDataPrivacy  The information you give is held securely, treated confidentially and only used for statutory education purposes or to improve the quality of the service.  Under the Data Protection Act 1998 you are entitled to access the information held.  In terms of the section 7 of the Act, such requests should be sent to Freedom of Information and Records Management Officer.

Transferring Educational Data about Pupils
Education authorities and the Scottish Government Education Portfolio (SGEP) exchange data about pupils either on paper or electronically through the ScotXed programme.
The data collected and transferred covers areas such as date of birth, postcode, registration for free-school meals, whether a pupil is looked after by his/her local authority, additional support needs including disability, attendance, absence, and exclusions from school.  Pupil names and addresses are collected by the nursery and the Council, but they are not passed to SGEP.
Providing national identity and ethnic background data is entirely voluntary.  You can choose the ‘not disclosed’ option if you do not want to provide this data.  However, we hope that the explanations contained in this message will help you understand the importance of providing the data.


Why do we need your data?
In order to make the best decisions about how to improve our education service, SGEP and Education Authorities need accurate, up-to-date data about our pupils.  We are keen to help all our pupils do well in all aspects of nursery life and achieve better educational outcomes.  Accurate and up-to-date data allows SGEP, education and nurseries to:
· Plan and deliver better policies for the benefit of all pupils.
· Plan and deliver better policies for the benefit of specific groups of pupils.
· Better understand some of the factors that influence pupil attainment and achievement.
· Target resources better.







Information in Emergencies
We make every effort to maintain a full educational service, but on some occasions, circumstances arise which lead to disruption.  For example, nursery may be affected by severe weather, temporary interruption of transport, power failures or difficulties of fuel supply.  In such cases we shall do all we can to let you know about the details of closure or re-opening as soon as possible.  We shall keep you informed through, email, your child’s MS Teams page and X (formally Twitter).

Care Inspectorate/Education Scotland
The National Care Standards for Childcare cover services for children and young people up to the age of 16 years which are to be regulated under the Regulations of Care (Scotland) Act 2001.

The Care Inspectorate will register and inspect all services against ‘Health and Social Care Standards My Support, My Life’, issued by Scottish Ministers.

The Centre will be inspected regularly by the Care Inspectorate and Education Scotland.  There will be opportunities for joint inspections to take place with both agencies’ representatives completing the Centre’s inspection.

The Centre must complete an online return and staff/parent questionnaires will also be issued prior to the inspection taking place.  These documents are required to be returned timeously.
  
During the inspection, inspectors will visit the nursery to inspect the quality of the services we provide, observe the daily routine, curriculum delivery and health & safety issues.  They will also speak with staff members, parents/carers and professional partners if available.
  
All parents/carers will be issued with instructions on how to view a copy of the Inspection Report online once the final document is approved.  There will also be a copy of the report made available on our Improvement wall for anyone who wishes to view it on a hard paper copy.












Names and Addresses			


We have listed below some useful addresses for you:


Coatbridge Health Centre
1 Centre Park Court 
Coatbridge
ML5 3AP

Social Work 
Coatbridge Area Team
Currently based in Airdrie Social Work Department

Education & Families
Head of Education North
North Lanarkshire Council
Windmillhill Street
Motherwell
ML1 1AB

Care Inspectorate			
Princes Gate
Castle Gate
Hamilton					
ML3 6BU			                       
01698 897800

Quality Officer
Eileen McGeough
Education & Families
Civic Centre
Windmillhill Street
Motherwell
ML1 1AB


Councillors, Civic Centre, Windmillhill street, Motherwell, ML1 1AB


		



[image: ]COMPLAINTS, COMMENTS AND COMPLIMENTS PROCEDURES



“At Dunbeth Family Learning Centre it is our policy to investigate and reply to all complaints, comments and compliments made”.

As a staff team it is our intention to offer the highest level of service possible to you and your child during your time at our nursery.  However, we accept that there are times when things can go wrong.

In order to improve our Service, we need to be informed of such occasions.

If you have a complaint about the service we provide, speak with the Head of Centre Mary McAuley, in the first instance and allow an opportunity for your complaint to be dealt with.

We will acknowledge receipt of any complaint, comments or complement within 5 calendar days and will respond to any complaint received within 14 calendar days.  If we cannot meet this timescale, we will contact you to explain what is happening.

Should you wish to, you may direct your complaint to the following services: -

Education & Families                   
Head of Education North						
Civic Centre
Windmillhill Street
Motherwell
ML1 1AB				

Care Inspectorate			
Princes Gate
Castle Gate
Hamilton					
ML3 6BU			                       
01698 897800

Qualifying Statement
Although this information is accurate at time of printing/ publishing, there could be changes affecting any of the matters dealt with in this document.



School Holidays 2026-2027
September 2026
September weekend: Friday 25 September to Monday 28 September 2026 (Closed to all children)
October 2026
October week: Monday 12 to Friday 16 October 2026 (Closed to Term Time Children)
November 2026
In-service day: Monday 16 November 2026 (Closed to all children)
December 2026 – January 2027
Schools close: Friday 18 December 2026. Children return: Tuesday 5 January 2027 (Term Time Children)
School closes Thursday 24 December 2026 to Tuesday 5 January 2027 (Full time children)
Mid-term break: Monday 15 February 2027 and Tuesday 16 February 2027  (Term Time Children)
In-service day: Wednesday 17 February 2027 ( Closed to all Children)
April 2027
Schools close: Friday 2 April 2027
Spring holiday (Easter): Monday 5 April to Friday 16 April (Term Time children)
Good Friday: 26 March 2027 (Closed to all children)
Easter Monday: 29 March 2027 (closed to all children)
May 2027
May holiday: Monday 3 May 2027 (Closed to all children)
In-service day: Thursday 6 May 2027 (closed to all children)
May weekend: Friday 28 May 2027 to Monday 31 May 2027 (Closed to all children)
June 2027
Schools closes Friday 25 June 2027 (Term Time Children)
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