
CUMBERNAULD PRIMARY SCHOOL 

REMOTE LEARNING  

PARENT SURVEY RESULTS- (FEBRUARY 2021) 

 

1. The remote learning survey closed at 4pm on Friday 12 February. The school 

received 102 responses. The sample is representative of all classes and stages 

across the school. 

 

Almost all (95%) of parents felt they received helpful communication from the 

school about the arrangements for remote learning. 

A few parents (5%) felt they did not receive helpful communication from the 

school about the arrangements for remote learning. 

 

Almost all (97%) parents confirmed that their child accessed learning in Microsoft 

Teams.  

A few parents (3%) indicated that their child has not accessed learning in 

Microsoft Teams. 



 

Almost all (94%) parents confirmed that their child has accessed a live 

meeting/call in Microsoft Teams. 

A few parents (6%) indicated that their child has not accessed a live meeting/call 

in Microsoft Teams. 

 

 

Less than half (42%) of parents highlighted that they had accessed North 

Lanarkshire’s Virtual Classroom as an extension to the learning provided by their 

child’s teacher. 

The majority of parents (57%) highlighted that they had not accessed North 

Lanarkshire’s Virtual Classroom as an extension to learning provided by their 

child’s teacher. 

 

 

 

 

 



6. What other online platforms have you accessed to support your child’s learning? 

 Maths Factor 

 You Tube 

 Sumdog 

 BBC Bitesize 

 Topmarks 

 Oxford Owl 

 Geraldine the giraffe 

 Twinkl 

 Mystery Science 

 Seesaw 

 Khan Academy 

 NHS Speech and Language Tutorial 

 

 

Most pupils (87%) have accessed our recorded school assemblies at home. 

 

Most parents (81%) felt our remote learning approach has improved since the 

previous lockdown. 

A few (5%) of parents felt our remote learning approach has not improved since 

the last lockdown. 

14% of parents in this survey are new to the school this session. 



 

Most parents (81%) felt the amount of work provided by the school is about right for 

their child. 

A few parents (14%) felt the amount of work provided by the school is too much for 

their child. 

A few parents (5%) felt the amout of work provided by the school is too little for 

their child. 

 

Less than half (45%) of parents have contacted the school for support. 

Less than half (29%) of parents have not contacted the school for support. 

Less than half (25%) of parents did not require any support from the school. 

 

 

 

 



Less than half (42%) felt the support offered from the school was helpful/useful. 

A few (5%) felt the support offered from the school was not helpful/useful. 

The majority (52%) of parents did not require any support from the school. 

 

 

Most parents (83%) know who to contact at the school to access wellbeing 

support. 

Less than half of parents (17%) did not know who to contact at the school to 

access wellbeing support. 

 

 

 



 

 

Most parents (88%) are confident that the school supports their child or children 

to stay safe online. 

A few parents (8%) are unsure of what the school does to support their child or 

children to stay safe online. 

4% of parents in this sample are not confident that the school supports their child 

or children to stay safe online. 

 

 

 

 

 

 

 

 

 

 

 

 



14. Please rate the school’s remote learning offer with 5-being excellent, 4- very 

good, 3- good, 2- satisfactory and 1- requires improvement. 

Ratings Number of Ratings Overall % 

5- Excellent  32 31% 

4- Very Good 45 44% 

3- Good 12 12% 

2- Satisfactory 6 6% 

1- Requires 

Improvement 

7 7% 

 

Overall, the average rating is ranked at  4- Very Good.  We are very pleased by 

this outcome. This shows that parents and carers are feeling very well supported by 

school staff and their children are engaging in high quality remote learning 

experiences.  

Overall, most parents (87%) have indicated that remote learning provision is 

good to excellent.  A few (7%) of parents felt that our remote learning offering 

requires further improvement. 

  

 

 

 

 

 

 

 

 

 



15. Please use this box to tell us any other comments about your child or children’s 

remote learning experience. I have detailed common themes in the table below: 

 High levels of satisfaction with 

the remote learning provision 

across the school. 

 High levels of satisfaction with 

the communication from the 

school 

 Positive relationships- sense of 

community 

 Assemblies and live lessons/calls 

are helping to keep the children 

connected with each other and 

their school community 

 The high level of commitment 

from all school staff 

 Supporting children at home is 

diffcult due to work commitments 

or family circumstances  

 More live sessions to increase 

contact time with class teachers 

 Pupil motivation, concentration 

and focus at home can be 

problematic due to other 

distractions or simply not being at 

school- sometimes affects 

expectations and standards 

 Consistency across all stages of 

the school 

 Some technical issues and 

difficulties encountered at times 

for both parents and children. 

 Continuation of staff training and 

development 
 

I have included some comments received from parents below for your information: 

 ‘Thank you very much for all efforts and support from everyone at 

Cumbernauld Primary! A lovey group of staff who are working really hard with 

all the children and it’s very much appreciated!’ 

 ‘The online learning has been excellent, as has the input and feedback from 

the teaching staff.’ 

 ‘The staff have been outstanding always there to help instantly, and the 

communication from the head teacher via email too- overall very pleased.’ 

 ‘The assemblies are lovely and a nice positive time where we learn more 

about what happens in school, we are all enjoying them. Thank you so much 

for all of the amazing hard work you are all doing, we appreciate it more than 

you will ever know.’ 

 ‘I very much appreciate all the hard work and planning that has gone into the 

remote learning. It's been a real step up from the first lockdown and has made 



home schooling less stressful than it would've been otherwise! Thank you all 

so much.’ 

 ‘I feel the school have went over and above with remote learning and allowing 

key workers children to still attend. I am entirely grateful.’ 

 ‘The whole school community have worked extremely hard to ensure remote 

learning had been a success for Cumbernauld Primary.’ 

 ‘The teachers are always quick to respond to any queries the kids post on 

teams and always provide positive comments about the work uploaded which 

helps to motivate them. The remote learning has also allowed us to feel more 

involved with the specific work they are doing and allows us to incorporate this 

into daily life at times that suits us. Thank you to all the teachers who I know 

will have been working long hours to put together the tasks, feedback on work 

and support the children whilst also balancing their own family.’ 

 ‘I feel like the school have been very open and approachable and are doing all 

they can to support parent and child with this new way of learning it just 

confirms to me why I chose this school for my child in the first place 

management, teaching and office staff all excellent always working so hard 

with a smile on their face. Thank you.’ 

 ‘The screen free afternoon on a Friday has been welcomed in our household 

and is a nice reward for the children after a school week.’ 

 ‘The school have been amazing with keeping me up to date and even helping 

me access the learning. The feedback my child gets is always positive and 

very encouraging. I feel the school teachers have all been exceptional and so 

positive in regards to my child’s learning and development and I couldn’t 

thank them enough especially during this tough time. Thank you so much’ 

 ‘My child is attending school at times due to a key worker status so I am only 

having to home school a few days a week. I haven't encountered any issues 

thus far.’ 

 ‘We have been really happy with the diverse topics around home schooling for 

our child to learn. If anything, maybe some reward like a finish early day that’s 

a surprise to the kids. Especially with the snow we’re having, it would be nice 

for the kids to get out to play from some school tasks too.’ 
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