

MISSION STATEMENT
No event too big or too small

The success of your event is our number 1 priority

BACKGROUND

The business was started in 2000 in the centre of Glasgow.  It started as a small cake and coffee shop.  The business is now expanding into catering for functions including:

· Birthdays
· Weddings

· Retirements

· Engagements

· Christenings

STAFF

Owner – Morven Adams

2 Chefs

2 Bakers

1 Administrative Assistant

Morven’s Cake Place knows that good customer care means

	· 
	Staff will be happy and motivated and will attract high quality staff to the business with new ideas.

	· 
	

	· 
	

	· 
	


Morven’s Cake Place provides good customer care by
:

	· 
	Training all staff in customer care.

	· 
	

	· 
	

	· 
	


�Use Headed Paper


�Enhance the 3 lines in this section using different fonts/styles


�Describe 3 other benefits of good customer care.





�Outline 3 other ways good customer care can be provided.





