
 

 

Upon first login to RM Unify, enter your current user credentials at the Login page: 
 

 
 
You will be asked to change your password: 
 

 
 
Complete the 3 fields on the ‘Change Password’ screen. It is recommended to have 
a password that is ‘Very strong’ (password guidance is available here 
https://glowconnect.org.uk/password-guidance/ ): 
 
 

https://glowconnect.org.uk/password-guidance/


 

 

 
 
 
Once you have completed all fields, click the ‘Change Password’ icon at the bottom 
of the screen: 
 

 
 
You have now successfully changed your password: 
 

 
 
At the bottom of this screen, click the ‘Sign in with new password’ icon: 
 

 
 
Which will take you to the following screen: 
 



 

 

 
 
Enter your existing username and new password and then click ‘Sign in’: 
 

 
 
You will now be logged into Glow!: 
 



 

 

 


