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24.02.2026
Good afternoon Parent/Carer,

We are pleased to confirm that North Ayrshire Council will be starting the roll-out of parentsportal.scot in
our school on Monday 2" March.

Parentsportal.scot is a new digital service that will help replace traditional hard copy communications by
providing direct communication to parents and carers through a growing suite of online services.

This new communication platform will eliminate the majority of paperwork for school trips/consent
forms/annual date checks. It will provide ease of access for applying for NEC cards, linking up to
iPayimpact accounts and allowing visibility of current attendance statistics for your child.

Whilst this platform will become the main form of communication between school and parent/carers,
Groupcall (Eduspot) will remain the platform for communication regarding absences and daily attendance
and iPayimpact will remain the platform for choosing and paying for school meals and paying for school
trips and activities.

We would appreciate your support in helping us make this a successful transition — the more parent/carers
who sign up, the more effective this new service will be.

A further letter from NAC will be issued on Monday (Go Live Day), along with the relevant apps to
download.

You will only be able to register your child on the parentsportal.scot once we have gone live (02.03.26).
In the meantime, please could you click on the following link to set up your MyGov account, if you do not
have one already, as this is a requirement — without a MyGovScot account you will not be able to set up

your child’s parentsportal.scot account.

https://parentsportal.scot/home/

Kind Regards,

Gemumav Cawrsovv

Head Teacher

West Kilbride Primary School and Early Years Class
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