
Anam Cara 
Dementia 
Respite Service



Anam Cara is gaelic meaning  
“Soul Friend”.

Anam Cara symbolises a spiritual friendship that is not affected by time, 
distance or separation. In the old Celtic tradition the Anam Cara was  
someone you could share your innermost self, mind and heart with. 

This soul friend was an act of recognition and belonging, helping us  
to return to the heart of our spirit.

Guest

What is Anam Cara Dementia Respite Service?

Anam Cara provides a short-stay respite service within a residential setting.  
Our service is available to individuals (guests) aged 60 and over who have  
a diagnosis or probable diagnosis of dementia. 

Guests can stay with us for a minimum period of 24 hours, the length  
of stay is dependent on the circumstances of admission. 

Anam Cara dementia respite unit is regulated by the Care Inspectorate  
and staff are registered through the Scottish Social Services Council  
regulatory body for education and qualifications.

Excellent, I was well looked 
after for the day, I didn’t 
think of home because  
it felt like a home  
from home.



The building Staff and support The services we provide

Anam Cara has 14 respite beds with 
one double bedroom for a couple. 
Each guest’s room is tastefully 
decorated and carpeted.

All bedrooms have en-suite facilities 
with a walk-in shower. Every room  
has a lockable door and cabinet so the 
guest can choose to have their own 
key to store their personal belongings 
safely.

We encourage our guests to bring 
along some personal items such as 
pictures of their families and carers, 
allowing them to feel as comfortable 
as possible during their stay. 

At Anam Cara our staff are specially 
trained to meet the needs of people 
with dementia and their families  
and carers. 

All senior staff hold a dementia 
qualification and all are about to 
embark on an enhanced qualification 
in dementia to develop their skills  
and knowledge. 

Each member of staff has different 
experiences, skills, training and 
personal characteristics – this mix 
allows us to match our services  
to the individual guests needs.

The guests and carers are involved in all aspects of the service and will  
be invited to a pre-admission visit where they will meet staff and see the unit. 
This means we get to know all our guests and ensures a meaningful break  
for the carers.

Our activity programme is tailored to meet our guests’ needs. They might  
like to continue with some housekeeping skills, assist with daily living  
or explore some gentle exercise. We also have fun activities such as bingo  
and dominoes to keep the mind active. 

Some other services we provide  
as a team are: 

• Supporting the guest and carers  
 with emotional needs 

• Bathing and personal care

• Special diets and meal    
 preparation

• Hourly or daily service that is   
 personalised and individualised  
 to each guest 

• Seamless integration and  
 co-ordination of services  
 with our health partners 

• Activities geared to each  
 guest’s capabilities

• Companionship by meeting  
 with peers

• Alzheimer’s and dementia care  
 in a friendly environment 

• Emergency response systems

• Medication administration  
 or prompting

• Participation events

• Saturday night themed    
 entertainment

• Follow up phone calls and   
 support for carers on the  
 guest’s return home

Excellent service, staff 
wonderful, couldn’t  
cope without them.
Carer



How to access the service? How long is the respite break for?

Guests and carers can discuss a respite break with a Care Manager or Social 
Worker who will complete a single shared assessment. You will all be involved  
in the process to reach a consensus and agreement to access the service. 

Referrals to Anam Cara can also be made by a local GP or by the 
Community Psychiatric nurses. 

If the guest does not have a Care Manager all of the above professionals can 
access the service in the first instance on their behalf. 

The stay can be as short or as long as the situation and circumstances  
allow, providing the guest is in agreement to stay for the break.

However, checks with the Care Manager are advised as some longer stays  
do have an effect on state benefit entitlement. 

Admissions and discharge times will be confirmed by letter before the date  
of arrival. 

Any necessary adjustments to these times can be discussed with a senior 
member of staff who will try to accommodate any changes that are required. 

Excellent 5 star service, very relieved 
and content to know mum is well 
cared for. I have no worries when  
I am on holiday as I know she is safe.

Guest Carer

Very caring friendly staff, 
nothing is a problem.



Anam Cara 
Stoneyholm Road, 
Kilbirnie,
KA25 7JE

TELEPHONE
01505 684362

EMAIL
dementiasupportservice@north-ayrshire.gov.uk

FAX
01505 684362

At Anam Cara dementia respite service 
we are well aware that seeking respite 
care solutions can often be stressful.

We are here for all our guests and their 
families and carers. We are ready to help 
regardless of the situation.

We promise to provide the highest quality 
care with a personal and caring touch. 


