
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 Contact our Schools Welfare Rights Officer 
  

 Audrey Ritchie: 01294 310498, 0779 907 5426 
OR 

Scan the QR code above with your camera to complete the 
contact us form and Audrey will contact you. 

 

 

  

  

 

 

  

  

 
     

    

The Welfare Rights Officer based 

in   your school can: 

Complete a full benefits check for 

you and your household 

Confirm the benefits you are 

entitled to 

Help you to make a claim for 

benefits 

Help you to dispute benefit 

decisions 

Help you to dispute benefit 

sanctions 

Provide appeal representation if 

required 

Complete a referral to partner 

agency for debt, budgeting, or fuel 

advice 

Please get in touch if any of the 

following applies: 

You are on a low income 

You are caring for someone 

You are unable to work due to 

sickness / disability or recently 

having a baby 

You have had a change in 

household      circumstances 

You are in a crisis, destitute or 

have been made unemployed 

You've had a reduction in earnings 

You've been refused or had a 

reduction in a benefit 

You need advice or support on 

any matter relating to state 

benefits 
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