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UNCRC Article – 3

GIRFEC – Safe, Included, Respected, Responsible

Health & Social Care Standard – 3.1, 3.3, 4.19-4.23
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Professional Learning 
Rationale: why do we need this policy?

Rationale: why do we need this policy?
Sometimes, despite the best intentions of all, challenges arise and families may feel the need to raise concerns. It is important that in these circumstances, parents and staff are aware of the correct procedures to follow to ensure their concern is dealt with in a timely, professional and appropriate manner. 

Our aim: what do we hope to achieve?
We aim to ensure that any complaint is dealt with in a professional and timely manner, listening objectively to concerns and treating all concerns confidentially, so that parents feel confident that their concerns are being listened to and managed in a fair and unbiased way.

Policy: how we are going to do this?

In the first instance, parents should speak with their child’s key worker. 
If the complaint is in relation to the keyworker, and the parent does not feel comfortable discussing their concerns directly, then they should seek the Nursery Senior EYECO or the nursery Depute. 
The Depute Head Teacher and Head Teacher of the school are also available to listen to concerns.
If a satisfactory solution is not reached within the nursery or the school, then the concern can be directed to Inverclyde Council and / or The Care Inspectorate. 

To ensure all parents and staff are aware of the above process, the procedures are displayed in the entrance of the nursery along with the address and contract details of Inverclyde Council and the Care Inspectorate (Appendix 1)

For information, the contract details displayed are : 

Inverclyde Council
Yvonne Gallagher
Education Services
Wallace Place
Greenock
PA15 1JB

Care Inspectorate
4th Floor
No. 1 Smithhills Street
Paisley
PA1 1EB
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Appendix 1 below:
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Wemyss Bay Nursery Class
 
      Complaints Policy – Information for Families 


Sometimes, despite the best intentions of all, challenges arise and you may feel the need to raise a concern about our nursery. 

We want you to know that any concern will be dealt with in a professional and timely manner. We will listen objectively to your concerns and treat all concerns confidentially, so that you feel confident that you are being listened to and that your concerns will be managed in a fair and unbiased way.


In the first instance, please speak with their child’s key worker. 

If the complaint is in relation to the keyworker, and you do not feel comfortable discussing your concerns directly, then they should seek the Nursery Senior EYECO or the Nursery Depute. The Depute Head Teacher and Head Teacher of the school are also available to listen to concerns.

If a satisfactory solution is not reached within the nursery or the school, then you can direct your to Inverclyde Council and / or The Care Inspectorate. 


Inverclyde Council
Yvonne Gallagher
Education Services
Wallace Place
Greenock
PA15 1JB

Care Inspectorate
4th Floor
No. 1 Smithhills Street
Paisley
PA1 1EB

Thank you.
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