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All health and social care services in Scotland have a Duty of Candour. This means that when things go wrong and unintended harm occurs, the people affected are told what has happened, receive an apology, are offered the opportunity to meet with the service, and the service learns and improves for the future. 
1. Incidents relevant to Duty of Candour
During this reporting period, there were no incidents to which the Duty of Candour procedure applied.
2. Policies and procedures
If an incident occurs that triggers Duty of Candour, staff will report it immediately to the Head of Establishment/Senior Leadership Team. We would inform parents/carers immediately and complete a learning review to identify any improvements. Where required, we would notify the Care Inspectorate. 
3. Training and support
Duty of Candour is covered through staff induction and ongoing awareness. If a Duty of Candour incident occurred, we would ensure appropriate support is available for children, families and staff involved. 
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