
Quick Guide- Setting Up Cashless 
School Meals Payment 

• There is a simple Q&A below, as well as a 
breakdown of prices for school meals that 
need to be set up via BACS transfer 

• Please contact Mr Clelland at the school if you 
are still unsure (0141 582 0200) 

Meals 
must be 
pre- paid 

online 

Q Cards 
no longer 

used 

No cash 
accepted 

Free 
School 
Meals-  

still 
available 



Can my son/ daughter still get a meal 

from the school canteen (Fuel Zone)? 

Yes, but this must now be pre-paid. See below for details  

Can my son/ daughter use money to 

pay for a meal/ snack? 

No, they cannot do this for the moment 

  

Can my son/ daughter use their Q 

Card to pay/ get a meal/ snack? 

No, they cannot do this for the moment 

Can they bring a packed lunch to 

school? 

Yes, they can and we encourage them to do this. 

Can they eat their packed lunch at 

school? 

Yes, again we encourage this.  

Can they get their lunch out of 

school? 

  

Yes, but some shops will have their own policies on letting pupils in- 

please check this in advance. Note- S1 pupils do not currently have 

permission to get lunch out of school. 

Can they get breakfast from the fuel 

zone?  

Yes, this is prepaid (see below) and is available for those who have 

prepaid  only from 8.30am. They can collect this at interval too. 

I have two (or more) children at the 

school- how does this work? 

You will require to make separate payments for both interval and 

lunch, and separate payments for each child in the family. 

My son/ daughter gets Free School 

Meals- how does this work? 

They will continue to get this.  

It will be pre-made and ready for them daily and they can get this by 

asking at the Fuel Zone (canteen). 

What happens if I pay for meals that 

my son/ daughter doesn’t claim? 

Payments ‘roll over’, so if (for example) you have paid for 5 meals and 

your pupil only claims 3 meals, you will have 2 meals ‘banked’ for 

next week. 

School Meals- Q&A 



How much does it cost? See table below for cost: 
 
 
 
 
 
 
 
 
 

 
 
 

 

 

 

 

 

 

Payments can be made weekly, 4-weekly or termly. Free School Meals are  
still available 

 

How do I pay for meals at school? 

• For now, this is done through BACS transfer.  

• Payments must be made through your bank/ online banking in advance using 
unique reference numbers for each child which will be provided by the school (one 
for interval and one for lunch)  

• To get these codes please email headteacher@rosshallacademy.glasgow.sch.uk  
and we will email you with the unique reference number(s) for your child.  

• When making a BACS payment, you must include your child’s reference number.  

• You will receive 2 codes: one for interval payments and one for lunch payments.  

mailto:headteacher@rosshallacademy.glasgow.sch.uk


Enter the follow 
details in your online 
banking/ banking app 
(it might look 
something like this). 
 
There are the correct 
details for Glasgow 
City Council. 

Glasgow City Council School Meals BACS payment 

83- 44 - 00 

10836470 

Open you banking app/ 
online banking 
Select ‘pay new person’ 
(or similar) 



Your details will go here 
 
 
Select the amount from 
the table above 
 
This is where you will 
put in the references 
for your pupil (you get 
this from the school) 



Free School Meals  

• If you are unsure how to access free school 
meals or believe your pupil could/ should get 
free school meals please contact Mr Clelland  


