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Information for Families and Carers
Protecting adults, children and young people is the responsibility of several different organisations such as Social Work, Health, Education, Police and others who support families.
In each local authority area, there is an Adult Support and Protection Committee and a Child Protection Committee, which are made up of a group of people who work for these organisations. The committees make sure organisations and the local community work together to plan, carry out and improve the way the adult protection and child protection processes work.
What is a Learning Review?
When is it needed?
When an adult or child dies or is seriously harmed, or when an adult or child was at risk of death or serious harm, the local Protection Committee must decide whether or not to look further into what happened.
Why does the Protection Committee do this?
To understand if there are any lessons to learn about the support offered to you and your family. The Committee looks at how people have worked together to support you and your family: for example, social workers, GPs, teachers, health visitors, police etc. This is called a ‘Learning Review.’
What happens during a Learning Review?
A person called a Reviewer will speak to family members, professionals and other people who know/knew your relative or child/ren to learn more about what happened and to suggest how to make things better in the future.
The Reviewer will be helped by a small group of people from other organisations.  This group is called the ‘Review Team’. Both the Reviewer and the Review Team will get information from all the organisations that have worked with you and your family. This will mean sharing information and records that they have about your family. This information will only be shared with the Review Team and will remain confidential.
Support for You
1. A member of the Review Team will contact you and be your link person. He or she will offer support and communicate with you during the review.  This person can let you know what to expect, how the process is going and answer any questions you may have.
2. You can also have other people to support you during this Learning Review process such as a friend, family member, support worker or advocacy service.
3. Some families who have gone through the same Learning Review process have told us the kind of information that helped them. Here are some of their questions and typical answers. Please remember that each situation is different but some of these questions and answers might help you. 
Can someone discuss this leaflet with me as I find it easier to talk with someone?
Yes, of course that is a great idea. We want to help you.
A member of the Review Team will be in contact with you so that this can take place.
Can someone write down key information that I need for the next stage, so I do not forget it or get confused?
Your link person will think that’s a great idea to have notes if that will help you – perhaps they might even suggest a small notebook is handy where all your information can be kept together. The note taker could be a friend, family member supporting you, an advocate or another member of the Review Team. This will be your choice.
What does the Review do that is different to the other services already involved?
The Review is different. It is looking at the actions and responses from all the services involved and so that these services can learn how to improve their practice
How can the Learning Review help me and my family?
It will give you an opportunity to tell what happened from your point of view and how that felt.
How do I know what is happening or what is going to happen next?
The member of the Review Team that is helping you will keep you updated so you know what is happening.
Who are the people involved? 
The member of the Review Team who is helping you will help you find out about the different jobs and tasks that people have in the Review.
What information from me will the Reviewer and Review Team use?
This is a good question. It may be that they do not use all the information that you share with them. The Reviewer will plan with you how they will use your information.  You can ask about who will be able to see this.
How will I hear about what the Review decides?
Speak to the member of the Review Team who is supporting you to find out how you will hear about the learning and outcomes of the Review. They can provide more information.
What if there is media interest? How do I handle media interest?
Sometimes, there may be newspaper or media interest in the outcome of a Review. The person supporting you can help you with any arrangements for dealing with this situation if this happens. The important thing is to take it a day at a time.
How long will the Learning Review take?
It usually takes six to nine months from the start of Learning Review to the final report. Sometimes it can take much longer and the person supporting you will speak to you about this if this happens.
We understand this is a very difficult time for you and your family.
We hope that this leaflet has helped you and your family to understand more about the Learning Review. Of course, each family is different, and you may have other questions you would like to ask us or you may want to talk further about the Review. If there is anything else, you would like to discuss this please contact us as follows:
INSERT CONTACT DETAILS
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