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	FALKIRK CHILD/ADULT PROTECTION COMMITTEE
FAMILY LIAISON STRATEGY 
XXXX



	Introduction 

	An important function of the Review Team is the formation of a Family Liaison Strategy that ensures that families are included in any review process that is being undertaken in a planned, supportive and structured way.




	Review Team members who are responsible for informing the family of the review

	List Review Team members leading on liaison with family 

To include time spent explaining the purpose and process of review and the request to have their views included in this.  

Personalise the ‘information for families and carers’ leaflet to include contact details and share with family members.  




	Identifying who the family is and who should be invited to contribute their views

	To include:





	Arrangements for gathering family views 

	Should include:

· Invitation to meet with responsible team members to discuss the review and their involvement 
· Offer to support a referral to independent Advocacy Services 
· Time to meet Review Team member and external reviewer
· Discussion and agreement about how views will be documented 
· Feedback to family following review 

	Sharing information and documentation with family 

	To include:
 
· Face to face feedback following review key processes 
· Copy of final report 





	Signed and dated by: 

	Reviewer(s):
	

	Review Team Chair:
	

	Date:
	


















image1.png




image2.jpg
W

Falkirk child
nmaﬁc«mm




