ADULT SUPPORT AND PROTECTION
TRAINING & LEARNING GUIDANCE MATRIX


	
	Training Programme

“General” and “Specific” Workforces






E-learning, level 2 and Level 2/3 Courses

	Job Title
	E-Learning

(Protection Basic Awareness)

“General” Workforce
	E-Learning

(ASP)

Based on NHS LearnPro

“General” 

Workforce
	ASP Level 2a

(½  Day)

“Specific”

Workforce
	ASP Level 2a

“With Respect”

(½ Day)

Care Home Focus

“Specific” Workforce
	ASP 

Level 2b

(1 Day)

“Specific”

Workforce
	ASP

Level 2a&2b

Refresher

(when available)

“Specific” Workforce
	ASP Level 2/3

Financial Harm

Training

(½ Day)

“Specific” Workforce

	Day Centre and Residential Managers  for Adults and Older People/Depute Managers Residential  & Day Centres (Younger and Older People)/ Home Care Managers/ MECS Manager/ Housing with Support Manager
	Y
	Y
	
	Y
	Y
	Y
	Y

	Senior Day Centre Officers/ Senior Social Care Workers  (Older Peoples’  services) Senior Home Care Worker Mobile Operations Coordinators/ Social Care Officers (Social Work Assistants) Senior  &  Training Officers/  SVQ Assessors/ Verifiers
	Y

	Y
	
	Y
	Y
	Y
	Y

	Day Centre Officers (Adults), Social Care Workers, Hospital and Community Nurses, ANP, Allied Health Professionals, Advice Workers,  National and Local Advocacy Workers, Police Constables/Probationers , Front Line Care staff( Voluntary & Private)
	Y
	Y
	Y
	
	Y
	Y
	Y

	Social Workers / Occupational Therapist/ Team Leaders (SSW)/ Senior Practitioners/ Care Managers (Nursing Qualified) – Community Care Settings

Specialist Staff in Social Care all sectors, Some Police and NHS Service Staff,
	Y
	Y
	
	
	
	
	Y

	Home Care Workers (Home Helps)/ Mobile Emergency Care Staff/ Housing with Care Staff
	Y
	Y
	Y
	Y
	
	Y
	Y

	Social Workers / Occupational Therapist(Council and NHS)/ Team Leaders (SSW)/ Senior Practitioners – Children Families or Justice Settings, Police staff PPU and CID, Service Managers, AP Conference Chairs, Adult Protection Committee.
	Y
	Y
	
	
	Y
	Y
	Y

	Day Care Assistant/ Bus Escort Staff(Where these grades remain in place)/Drivers 
	Y
	Y
	Y
	
	
	Y
	

	Office/Administrative/Reception  Staff, Caretakers, Kitchen and Domestic Staff,
	Y
	
	Y
	
	
	Y
	

	Cleansing/Maintenance staff (Council), NHS FV Admin & Estate staff and porters, Police Support Staff, Police FCC, Police Crime Management. 
	Y
	
	Y
	
	
	Y

	


Managers should be aware that in some instances staff may require more than the recommended training – dependant on client group, activities etc.

It is also acknowledged that staff from across all of the partnership organisations may have learning needs that do not easily fit into the suggested levels of Adult Support and Protection training indicated in the above matrix.  It is therefore expected that managers and supervisors will have discussions with staff as part of any Continuous Professional Development framework in terms of agreeing the most appropriate Adult Support and Protection learning activities to attend. 
	
	Training Programme

“Intensive” Workforce











Level 3 Courses

	Job Title
	ASP Level 3 Council Officer Training 

(2 Days)
	ASP Level 3

Three Act Training
	ASP Level 3

Investigative Interviewing
(2 Day)
	ASP Level 3

Court Skills

Training
(1 Day)
	ASP Level 3

Council Officer Refresher
(1 Day)
	ASP Level 3

Post Harm

Training 

(2 Days)
	ASP Level 3

Professional Decision Making

(1 Day)


	ASP Level 3

Capacity and Consent
(1 Day)

	Day Centre and Residential Managers  for Adults and Older People/Depute Managers Residential  & Day Centres (Younger and Older People)/ Home Care Managers/ MECS Manager/ Housing with Support Manager
	
	?Y
	
	
	
	
	
	

	Senior Day Centre Officers/ Senior Social Care Workers  (Older Peoples’  services) Senior Home Care Worker Mobile Operations Coordinators/ Social Care Officers (Social Work Assistants) Senior  &  Training Officers/  SVQ Assessors/ Verifiers
	
	?Y

	
	
	
	
	
	

	Day Centre Officers (Adults), Social Care Workers, Hospital and Community Nurses,  ANP, Allied Health Professionals, Advice Workers,  National and Local Advocacy Workers, Police Constables/Probationers , Front Line Care staff( Voluntary & Private)
	
	
	
	
	
	?Y
	?Y
	?Y


	Social Workers / Occupational Therapist (Council)/ Team Leaders (SSW)/ Senior Practitioners/ Care Managers (Nursing Qualified) – Community Care Settings

Specialist Staff in Social Care all sectors, Some Police and NHS Service Staff,
	Y
	Y
	Y
	Y
	Y
	Y
	Y
	Y

	Home Care Workers (Home Helps)/ Mobile Emergency Care Staff/ Housing with Care Staff
	
	
	
	
	
	
	
	

	Social Workers / Occupational Therapist(Council)/ Team Leaders (SSW)/ Senior Practitioners – Children Families or Justice Settings, Police staff PPU and CID, Service Managers, AP Conference Chairs, Adult Protection Committee.
	?Y
	?Y
	?Y
	?Y
	?Y
	Y
	Y
	Y

	Day Care Assistant/ Bus Escort Staff(Where these grades remain in place)/Drivers 
	
	
	
	
	
	
	
	

	Office/Administrative/Reception  Staff, Caretakers, Kitchen and Domestic Staff,
	
	
	
	
	
	
	
	

	Cleansing/Maintenance staff (Council), NHS FV Admin & Estate staff and porters, Police Support Staff, Police FCC, Police Crime Management. 
	
	
	
	
	
	
	
	


Managers should be aware that in some instances staff may require more than the recommended training – dependant on client group, activities etc.

It is also acknowledged that staff from across all of the partnership organisations may have learning needs that do not easily fit into the suggested levels of Adult Support and Protection training indicated in the above matrix.  It is therefore expected that managers and supervisors will have discussions with staff as part of any Continuous Professional Development framework in terms of agreeing the most appropriate Adult Support and Protection learning activities to attend. 
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