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Who are you sending the email to?  

A Falkirk Council email address 
@falkirk.gov.uk 

Send via your 
@falkirk.gov.uk email 

account 

Follow the Sharing 
Personal Information 

guidance sheet 

Is the information personal? No Yes 

Police/NHS 
@spa.pnn.police.uk/@nhs.net 

Other Local Authority  
Other outside agency  

Send via your 
@falkirk.gov.uk email 

account 

Is the information personal? No Yes 

Send via your  
@falkirk.gov.uk email  

account  

Is the information personal? No Yes  

Does the recipient  
have a @nhs.net  

or @spa.pnn.police.uk 
address?  

Send via your 
@gcsx.falkirk.gov.uk 

email account 
Do not send via email 

No Yes Do you and the recipient  
have a @gcsx email address?  

Send via your  
@gcsx.falkirk.gov.uk  

email account  
Do not send via email 

No Yes  The Council is obliged under the terms of the 
Data Protection Act to keep secure the 

information it collects and holds about living 
individuals.  

Any information which identifies an individual is  
classed as Personal data.  

http://underground.falkirk.gov.uk/work/foi/pdfs_  
guidance/data_protection.pdf  

Put document in 
two envelopes 
and post. 

Disclaimer:  
Email is not a guaranteed delivery method for time critical 
information.                                                        
If the information you are sending is time critical it should 
always be followed up with a phone call.                                                        

 

Falkirk Council Children’s Services – Sending email securely 


