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1. RESILIENCE

Reivich suggests that there are seven skills of resilience.
Of these seven skills, EPs reported using ‘empathy’ and
‘flexible thinking’ most effectively to support their own
resilience during the pandemic. ‘Realistic optimism’ was
‘more difficult to achieve for some and this is likely to
reflect individual experiences at this time.

2. WELLBEING AT WORK

Most EPs (7% felt productive during the pandemic.
However, only 63% felt stress had been manageable and
19% reported stress had been difficult to manage. In
addition, 41% found it was more difficult to bounce back
than they usually would. EPs generally had an optimistic
outlook and worked hard to remain connected (67%), but
despite this many stilfelt isolated.
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3.

Most EPs (74%) felt they were making a difference for
schools, children and families during the pandemic and
‘were confident (75%) that they could support
establishments remotely. Almost all EPs (96%) felt that
the EPS putin place procedures to keep EPs safe,
although fewer (85%) reported confidence in school
health and safety measures.

4.

Effective supports included a service / team focus on
wellbeing, acknowledgement of the impact of the
pandemic on EPs, prioritisation of informal and flexible
support, one-to-one / small group support, positive
service culture and values, good management support,
blended working and information sharing.

5.

Online meetings (planning, review, assessment, events);
working with children, young people and families online -
especially those with high levels of anxiety; improved
multiagency working and collaboration, including for care
experienced children; and virtual training were highlighted
as some of the most effective aspects of remote working.
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FUTURE SERVICE DELIVERY

EPs indicoted  desire to take forword a blended working mode that makes best use of the
most effective. of remote and in-person working. This includes continuing creativity
‘and collaboration,  requiar ond embedded focus on EP wellbeing in the EPS, and
continuing to improve use of online sources ond platforms to offer training and one-to-one
or other support..

Educational Psychology Services (West Partnrship, Scotand)





