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Dear Parent/Carer 

The new look Parent Update will continue to evolve during this session.

The link below will take you to our school calendar. This will be updated weekly:

https://blogs.glowscotland.org.uk/glowblogs/dumfriesacademy/da-diary/

Please continue to consult the school’s website, our school Facebook page and ensure that you have a live parent portal account. These are the main channels of communication for you as parents.

Website: www.dumfriescademy.org
Facebook: @dumfresacademyevents
Parent Portal: https://parentsportal.scot/pportal/

Please also remember that you can contact us regarding your child by:

E mail: gw08officedumfriesac@ea.dumgal.sch.uk – e mails will be replied to within 72 hours
Telephone: 01387274350 – please advise who you wish to speak to. Someone will contact you within a reasonable timeframe, usually the same day or within 24 hours
Absence Line: 01387274356 (please report all pupil absences on this line)

If you wish to make an appointment to speak to a member of staff, our clerical staff will take details from you and will advise of an appointment time, or someone will get back to you with staff availability to then make a suitable appointment

Please note that parents/carers should not contact their child on mobile phones during class time. Mobile phones are not permitted for social use during lessons and are only used in class for learning activities that are authorised by the class teacher.

Similarly, if your child is unwell, contact will be made by the school office if he/she needs to be sent home or needs medical attention. We would ask that all arrangements are made through the school office as we need parental permission before a child can be released. 
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