20 | a4 There are four common stress responses - fight (arque, verbally argumentative, physically aggressive) flight
(leave, avoidance, lots of excuses, refusal) freeze (refusal, staring, daydreaming) and comply (unable to say

importa nt
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no, masking, copy others, perfectionism).

Remuining calm when someone else is in a stress response is important, Manuging our stress response is
vital to ensuring the space remains a su_fe space. We don't alwuys get it right but giving Durself grace and
Ieurningjrom it can improve the situation next time.

Triggers can be obvious (such as someone has shouted) or subtle (such as someone has asked about family).
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|Reminder that it is okay to say IR
Reduce demands. Dﬂer distractions. Do not take things personally. "no" sometimes. Give choice.
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Offer advice.
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Fresh start every time.

Communication Friendly @SchoolsNlc

PCS and Boardmaker are trademarks of Tobii Dynavox LLC. All rights reserved. Used with permission.




