Reading online content
Using search engines
Learners might know how to type a word or two into a search-engine but there is more to searching for information than this. Learners need to consider their search keywords carefully, concentrating on narrowing down search results. 

One way of teaching children to use a search-engine is to hold an information race. Give each learner or team access to scrap paper, pencils and a computer with Google loaded into the browser. 

Next, ask one of several prepared questions. These might be based on current learning from some other area of the curriculum, but should be questions to which the learners are unlikely to know the answer. 

Learners have to find the answer to the question, write it down and deliver it to the teacher’s table where they are placed in order. 

After each question the teacher checks the answers and asks the children or teams to explain what helped them find the answer quickly. They ask about keywords entered, websites chosen from the results and where precisely the information was found. This encourages the peer learning that works so effectively in computing. It also gives the teacher a series of opportunities not only to point out effective strategies used but also to give advice to learners eager to win the next round of the race. 

The teacher might suggest the use of synonyms, the use of quotation marks to search for an exact phrase, the use of child-friendly search-engines, Boolean searches, or the addition of the words “kids” or “children” to the keywords used in order to bring up more child-friendly results.

Practising skimming and scanning in a variety of contexts
Generally, we don’t read most web-pages word by word. Online reading usually involves scanning text for key words and information. This means that pages are organised to allow readers to identify the most important points quickly. Web pages will usually make use of sub-headings, lists and highlighted links to enable users to quickly identify key information. The skills of skimming and scanning, already taught as part of the curriculum, have huge relevance when it comes to reading online. 

Reading online content
Identifying and discussing the features and conventions of websites and using this knowledge to navigate sites and to create their own online content
The conventions used in websites are also very different from those used in books. Just as we teach children about the title, author, Illustrator, contents page, index etc. in books, we must make them aware of the conventions now common in many websites that make engagement with the content easier and more effective. 

Commonly Used Website Conventions

1. Logo of the company or organisation in the upper left corner

2. Search box in the upper right corner

3. Words that are underlined and in a different colour are links. The most common colour for links is blue.

4. Links that have been visited change to a different colour – most usually purple.

5. A logo at the top left of each page links back to the homepage.

6. There is a strong contrast between background and text.

7. The URL or website address of the page appears at the top of browsers.

8. A navigation bar appears at the top or left of each screen throughout a site.

9. The site contains a link to contact details including address, telephone number and email.

10. The site contains a link to an “about” page which may contain information about the owner of the site, the organisation or the purpose of the site.

11. The site contains a link to a FAQ and/or “Help page”. A FAQ is a list of “frequently asked questions” that can be useful in solving difficulties encountered on a particular site.

Assessing the credibility and reliability of sources 
Practitioners should encourage and support learners to evaluate the website search engine or other online sources they are accessing.  It may be helpful for practitioners to use the following prompts:

Can I read and understand what is on this website? Is the language at too high a level for me? 

What is the purpose of this website? Is it relevant to my needs?

Learners should be made aware of the various purposes of different websites. Is the website there to:

Give information about a business?

Give information on a certain subject?

Give information in general?

Educate?

Promote a certain product or business?

Entertain?

Sell products?

Give opinions?

Persuade?

Help you stay in touch and communicate with friends and family?

Activities which encourage children to determine the purpose of websites might include: class discussion of why people build websites; asking learners to find examples of each of the above; supplying a tick-grid with a list of websites across the top and a selection of the above purposes down the side for learners to tick or cross as they examine them. 
Can I trust information on this website?

· In teaching children to read books we encourage them to question the point of view of the author. This is equally if not more important for information accessed online. Learners should be taught how to judge whether or not the information on a site is reliable. The following prompts are useful to help support learners to recognise if a website contains reliable content. Children should also be taught the clues that indicate whether or not a website is reliable.

· It is usually safe to trust well-known sites or the sites of established institutions and companies. The BBC website, for example, is unlikely to contain deliberate disinformation.

· A website that looks professional does not necessarily contain reliable information. 

· Look at the contact details and “about” pages of the website. Sites that do not make this information easily available may not contain reliable information.

· Be aware that many websites are biased and have an interest in persuading you of something, for example, some commercial websites.
· Link to Literacy across learning - Auchinleck Academy in action on Education Scotland website.
