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In Outcome 2, learners will be able to build on the skills and knowledge developed in Outcome 1 by responding in detail to customers’ needs. Learners will be asked to demonstrate that the knowledge and skills developed through Outcome 1 can enable them to: 

· Recommend suitable destinations for customers 
· Provide detailed information about the destination and travel routes
· Provide detailed description of a wide range of accommodation, activities, attractions and amenities
· Produce a detailed itinerary.
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As interviews are a vital part of getting any job, I am going to conduct an interview with you. To prepare for the interview you must choose ANY destination studied within the UK and Worldwide unit, and be able to talk about all of the bullet points listed above without the use of any notes in your interview.

The only note you can bring in with you is the detailed travel Itinerary you produced.
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